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PERSONAL EVALUATION REPORT (PER) — PROFESSIONAL CASE ASSESSMENT

If you are planning to work abroad and would like a professional evaluation of your specific
eligibility, pathway options, and risk factors, consider a Personal Evaluation Report (PER)
with Manoj Palwe.

Manoj is a Regulated Canadian Immigration Consultant (RCIC R422575), CAPIC Fellow
(R11592), and MIA examination qualified — with 25+ years of frontline practice across
Canada, Australia, Germany, UAE, and the Gulf states.

The PER includes: eligibility assessment for your target country, recommended pathways
ranked by suitability, specific risk identification for your situation, and a clear step-by-step
action plan.

Multi-country scope: Canada (primary), Australia, Germany, UAE, Gulf states, UK, Ireland.

For more information connect at manoj@dreamvisas.com

Note: A PER inquiry does not establish a consultant-client relationship. Formal engagement
requires a signed retainer agreement.




Australia Resident Return Visa 2026

Copyright © 2026 Taurus Infotek / Dreamvisas Inc.

All rights reserved. No part of this publication may be reproduced,
Distributed, or transmitted in any form without prior written permission.

STANDARD DISCLAIMER

This book is educational only. It does not constitute immigration advice, does not create a
consultant-client relationship, and does not guarantee any immigration outcome.
Immigration laws change frequently; verify with official sources. Purchasing this book does
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— Dedlication —

To every Australian permanent resident
who is reading this from a hotel room in Manila,
a kitchen in Pune, an office in Dubai, or a hospital corridor

in some city far from Sydney, Melbourne, or Perth —

your PR is not lost.

It is paused. And this book exists to help you un-pause it.

To Meghana, Mruga, and Maitrayiee —

for letting me write at the kitchen table on Sundays.
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Foreword

This is the seventh time | have rewritten an RRV guide. Every two years the rules shift in some
quiet, undocumented way. The fee goes up. A processing target stretches by four weeks. A new
ministerial direction recalibrates how character is weighed. A subclass is renumbered, or a
tribunal is renamed.

In October 2024, the Administrative Appeals Tribunal (AAT) was abolished and replaced by the
Administrative Review Tribunal (ART). Many readers still ask me about “AAT appeals.” The
architecture has not collapsed — your right of review still exists — but the name, the forms, the
fees, and certain procedural rules have all changed. This 2026 edition treats the ART as the
present, with the AAT acknowledged where its case law continues to apply.

In late 2024 the government also issued Direction 110, replacing Direction 99 on character
considerations under section 501 of the Migration Act 1958. If you have a criminal record, even
one decades old, the framework that applies to your RRV decision today is materially different
from what was used five years ago.

And the world keeps producing the situations that bring people to my office: a parent's stroke in
Pune that turned a six-week trip into a two-year stay; a husband whose UK posting got extended
three times; a Filipina nurse who renewed her PR card four times by accident believing it was a
separate document from her travel facility. Real life does not respect the 2-in-5 rule.

This book exists because the Department of Home Affairs publishes the regulations, but it does
not publish the playbook. The playbook is what 25 years of cases teach you. That is what | am
trying to put in your hands.

If even one chapter helps you avoid losing 15 years of permanent residency over a missed expiry
date, this book has done its job.

— Manoj Palwe
Pune, India | May 2026
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Who Should Read This Guide

This guide is written for specific audiences facing Resident Return Visa challenges in 2026. Find
your situation in the table below — every chapter that follows has been written with at least one

of these readers in mind.

Your Situation

This Guide Will Help You

Offshore PR holders whose

travel facility expired while
abroad

Apply from outside Australia, set realistic processing
expectations, gather evidence that survives offshore scrutiny

Onshore PRs who travel
frequently and need to renew

Calculate your days correctly, pass the 2-in-5 rule, apply
proactively before expiry

Former Australian citizens
seeking to return as PR

Understand the Subclass 155 pathway open to former citizens,
demonstrate ties, navigate Section 501 if applicable

Long-absent PRs (5+
continuous years offshore)

Build a compelling-reasons case, document substantial ties,
prepare for the heightened scrutiny that long absence triggers

PRs facing character
concerns

Understand Direction 110 (replaced Direction 99 in late 2024),
prepare rehabilitation evidence, know your ART review options

Family members applying
alongside primary applicant

Coordinate applications, understand the 12-month dependent
cap, and avoid common couple-and-family mistakes

Applicants whose RRV has
been refused

Read the refusal decision properly, lodge an ART review within
deadline, and rebuild your evidence base for the second look

PRACTICAL TIP
HOW TO USE THIS GUIDE

1. Identify your category in the table above.

2. Read the table of contents and skip directly to the chapters that match your pathway.

3. Complete the Self-Assessment Worksheet in the Appendix before you do anything else.
4. Use the Action Checklists at the end of every chapter as a working punchlist.

5. Read Chapter 10 (Real Cases) before lodging — patterns repeat, and recognising your own
pattern in someone else's story is one of the most useful things this book offers.
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Version and Update Policy

Australian migration law and practice change frequently. This 2026 Edition reflects the law and
Department of Home Affairs practice as of February 2026.

WHAT THIS EDITION REFLECTS

Administrative Review Tribunal (ART) operative since 14 October 2024 — successor to the
abolished Administrative Appeals Tribunal (AAT).

Ministerial Direction 110 (effective early 2025), which replaced Direction 99 on character
considerations under section 501 of the Migration Act 1958.

Visa Application Charges as published by the Department of Home Affairs for the period covering
February 2026.

Processing-time bands as published in the Department's transparency dashboards in early 2026.
ImmiAccount lodgement standards and document upload conventions as practised in early 2026.

VERIFY BEFORE YOU LODGE

Three things change without notice: (1) the Visa Application Charge; (2) processing-time bands;
(3) form numbers.

Before you lodge, verify the current fee on the Department of Home Affairs website
(homeaffairs.gov.au), the current processing time on the Department's transparency dashboard,
and the form numbers cited in the chapter you are following.

If anything in this book contradicts what you read on an official Department page on the day you
lodge, follow the official page — not the book.

A short list of corrections and updates issued between editions will be maintained on the
publisher's website. The 2027 Edition will roll those corrections in and add any further legal
developments.
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Start Here

Which RRYV Situation Are You In?

This book is long because the law is layered. You do not have to read it linearly. Find the profile
that most closely matches your situation, read the chapters listed for that profile first, and use the
rest as reference.

If two profiles fit you, read both — your case is probably stronger than you think.

PROFILE 1 — The 2-in-5 PR holder, travel facility expired

You spent at least 730 days in Australia during the last five years. Your travel facility has expired
or will expire soon.

Likely pathway: Subclass 155, two-in-five test (five-year RRV).

Read first: Chapter 2 (PR vs travel facility), Chapter 3 (Subclass 155), Chapter 7 (Application
Process), Chapter 8 (Documentation Checklist).

Use: Appendix A (Self-Assessment), Appendix C (Day Calculation).

PROFILE 2 — The long-absent PR holder (3+ years overseas)

You are a permanent resident but have been outside Australia for three or more years.

Likely pathway: Subclass 155 substantial ties (five-year visa) OR compelling reasons (three-year
visa).

Read first: Chapter 5 (Substantial Ties), Chapter 6 (Compelling Reasons), Chapter 10 (Cases),
Chapter 25 (Additional Cases), Chapter 26 (Refusal Scenarios).

Use: Appendix B (Personal Statement Outline), Appendix K (Evidence Categories), Appendix J
(Pathway Decision Tree).

PROFILE 3 — The compelling-reasons applicant (medical, family, force majeure)
Your absence was caused by something genuinely outside your control — iliness, caregiving for
a parent, court orders, border closures.

Likely pathway: Subclass 157 (twelve-month travel facility).

Read first: Chapter 4 (Subclass 157), Chapter 6 (Compelling Reasons), Chapter 25 (Additional
Cases — see Cases 35, 47, 52, 55).

Use: Appendix B (Personal Statement Outline), Appendix F (Templates including treating-
physician letter).

PROFILE 4 — The FIFO worker / overseas-posted Australian employee

10
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You work for an Australian employer but are physically posted overseas (mining, energy,
banking, law).

Likely pathway: Subclass 155 substantial business and employment ties (five-year visa).

Read first: Chapter 5 (Substantial Ties), Chapter 23 (Industry-Specific Patterns), Chapter 25 (see
Cases 33, 38, 53).

Use: Appendix K (Evidence Categories — Business and Employment).

PROFILE 5 — The accompanying spouse / family caregiver overseas

Your spouse and/or children are in Australia, but you are abroad caring for a parent,
accompanying a posted spouse, or managing a family situation.

Likely pathway: Subclass 155 substantial personal ties (five-year visa).

Read first: Chapter 5 (Substantial Ties — Personal), Chapter 25 (see Cases 35, 39, 45, 52, 54).
Use: Appendix B (Personal Statement Outline), Appendix F (family member statement template).

PROFILE 6 — The former Australian citizen seeking to return

You held Australian citizenship but lost or renounced it within the last ten years.

Likely pathway: Subclass 155 former-citizen pathway (five-year visa).

Read first: Chapter 3 (Subclass 155 — Former Citizen Pathway), Chapter 5 (Substantial Ties).
Use: Appendix J (Decision Tree — Step 1).

PROFILE 7 — The applicant facing character concerns under Direction 110

You have a criminal-history matter, financial-default matter, or prior visa-breach matter.
Pathway implication: same RRV pathway, but with an extensive character sub-application.

Read first: Chapter 12 (Refusals, Reviews, and the ART), Chapter 26 (Refusal Scenarios — see
Scenario 7).

Strongly consider professional representation. Self-lodging with character issues is rarely
advisable.

PROFILE 8 — The refused applicant considering ART review

You received a refusal decision and need to decide whether to seek merits review at the ART.
Pathway: Administrative Review Tribunal application within the prescribed time (typically 28 days
from notification).

Read first: Chapter 12 (Refusals, Reviews, and the ART), Chapter 17 (ART Process Detail),
Chapter 26 (Refusal Scenarios).

Use: Appendix F (ART cover letter template). Time is of the essence — do not wait.

PROFILE 9 — The pre-citizenship long-term planner

11
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You hold an RRV but are thinking three to ten years ahead about citizenship eligibility, tax
residency, and retirement.

Read first: Chapter 14 (Conclusion and Long-Term Strategy), Chapter 18 (RRV to Citizenship),
Chapter 21 (10-Year Strategic Planning).

Use: Appendix | (Quick Reference Cards).

PROFILE 10 — The first-time applicant who simply wants to do it correctly

Your situation is straightforward but you have never applied before and want a complete walk-
through.

Read in order: Chapter 1, Chapter 2, Chapter 3 or 4 (whichever applies), Chapter 7, Chapter 8,
Chapter 9.

Use: Appendix A (Self-Assessment), Appendix B (Personal Statement Outline), Appendix C (Day
Calculation), Appendix | (Quick Reference Cards).

FOR JUNIOR MIGRATION AGENTS AND LAWYERS FROM OTHER JURISDICTIONS

If you are a junior agent or a lawyer admitted in another jurisdiction working with an Australian PR
client, read Chapter 5 (Substantial Ties), Chapter 6 (Compelling Reasons), Chapter 12 (Refusals,
Reviews, and the ART), Chapter 26 (Refusal Scenarios), and Appendix J (Pathway Decision
Tree). Those five sections will get you to working competence on the substantive RRV
framework. The case-study chapters (10, 25) are then your library of patterns.

12
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The RRV Pathway Map

One Page — Every Pathway, Every Decision

This is the complete RRV decision logic on a single page. Work down the questions in order. Stop
at the first 'YES' to a question that triggers a pathway.

STEP 1 — ELIGIBILITY THRESHOLD

— Are you a current Australian permanent resident OR a former Australian citizen who lost or
renounced citizenship within the last ten years?

— YES = continue. NO = RRYV is not the correct visa for you.

STEP 2 — THE 2-IN-5 TEST (strongest pathway)

— Were you lawfully present in Australia for at least 730 days (two years) during the five years
immediately before lodgement?

— YES = Subclass 155 on 2-in-5 basis. Five-year RRV. STOP HERE — do not over-engineer
the application.

— NO = continue to Step 3.

STEP 3 — SUBSTANTIAL TIES (Subclass 155)

— Do you have substantial ties of benefit to Australia in one or more of: BUSINESS / CULTURAL
/ EMPLOYMENT / PERSONAL?

— YES = Subclass 155 on substantial-ties basis. Five-year RRV. Build the evidence pack (see
Chapter 5, Appendix K).

— PARTIAL/UNCLEAR = continue to Step 4.

STEP 4 — COMPELLING REASONS, SUBCLASS 155 (three-year visa)

— Was your absence caused by compelling reasons genuinely outside your reasonable control
— medical, family, force majeure, court orders, border closures?

— YES (and absence is shorter than 5 years) = Subclass 155 compelling-reasons pathway.
Three-year RRV.

— NO = continue to Step 5.

13
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STEP 5 — COMPELLING REASONS, SUBCLASS 157 (twelve-month visa)

— Has your absence been three or more years AND can you document compelling reasons
during the absence?

— YES = Subclass 157. Twelve-month travel facility — use it to physically return and re-establish
ties before next RRV.

— NO = consider delaying the application until your facts strengthen, or seek professional advice.

STEP 6 — CHARACTER AND IDENTITY (parallel check)

— Are there character issues (criminal record, visa breaches, financial defaults) that need to be
addressed?

— YES = build a character sub-pack BEFORE finalising the pathway. Read Chapter 12. Strongly
consider professional representation.

— NO = proceed with the pathway selected at Steps 2-5.

THE FOUR DESTINATIONS

1. Subclass 155, 2-in-5 — strongest, simplest, five-year visa.

2. Subclass 155, substantial ties — strong but evidence-heavy, five-year visa.
3. Subclass 155, compelling reasons — narrow grounds, three-year visa.

4. Subclass 157, compelling reasons — narrowest grounds, twelve-month visa.

Almost every successful RRV application lands at one of these four destinations. The work of this
book is to help you (a) identify which destination fits your facts, (b) gather evidence that supports
that destination, and (c) avoid the framing errors that send applicants to the wrong destination.

14
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How to Use This Book

If you are reading this book to lodge your own RRV

Start with the 'Start Here' map and identify your profile. Read the chapters listed for that profile
first. Then complete the Self-Assessment Worksheet (Appendix A) and the Day-Calculation
Worksheet (Appendix C) before you log in to ImmiAccount. The book will not be a continuous
narrative for you — it will be a set of focused tools used in sequence.

If you are reading this book to brief a migration agent or lawyer

Take the completed Self-Assessment Worksheet (Appendix A) and the relevant evidence
checklist (Appendix K) to your appointment. A registered migration agent or immigration lawyer
who receives an organised, pathway-identified evidence pack at the first meeting will be able to
give you a sharper, faster, and lower-cost engagement than one who has to extract the facts from
scratch. The strongest cases | see are the ones where the applicant arrives prepared.

If you are a junior migration agent or a lawyer admitted in another
jurisdiction

Read Chapters 5, 6, 12, 26, and Appendix J first — those five sections cover the substantive
framework. Then use the case studies in Chapters 10 and 25 as a pattern library. The Frequently
Asked Questions in Chapter 13 (and the extended 50 in Chapter 22) cover the operational
questions that arise daily in practice.

If you are reading this book to help a family member

Profile 5 in the 'Start Here' map describes the most common cross-border family pattern. Many of
the case studies in Chapters 10 and 25 are family scenarios. The 'Family Member Statement'
template in Appendix F is paste-ready for a corroborating statement from a relative in Australia.

WHAT THIS BOOK CANNOT DO

This book cannot diagnose your specific case. Two applicants with apparently identical facts can
produce different decisions because of details (a single line in a tax return, a date on a passport
stamp) that are invisible at the planning stage.

If your case involves character considerations under Direction 110, an active visa cancellation
matter, or a refusal already in progress, do not self-lodge. Engage an Australian-registered
migration agent or an Australian-admitted immigration lawyer.

15
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PART ONE
Foundations

What an RRV is, what your travel facility actually does, and which subclass fits your
facts.

WHO SHOULD READ THIS PART

* Anyone applying for an RRV for the first time — you need this framework before you read
anything else.

* Anyone whose travel facility is about to expire and who is unsure which subclass applies.

» Migration agents and lawyers from other jurisdictions who need a fast orientation to the
Australian RRV system.
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Chapter 1: The Resident Return Visa — What It Is and
Why It Exists

IN THIS CHAPTER YOU WILL LEARN

What a Resident Return Visa actually is, in plain language

The architectural difference between your permanent residency and your travel facility
Who needs an RRV — and the four common situations in 2026

The two subclasses (155 and 157) at a glance, with one decision tree

The single most expensive mistake first-time RRV applicants make

Australia’s Resident Return Visa (RRV) is one of the most quietly important visas in the entire
migration system. It is also one of the most misunderstood. Most permanent residents only learn
the RRV exists after something has gone wrong — a flight rebooked at Mumbai airport, an
immigration officer's polite “Sir, I'm afraid your travel facility expired in 2022,” or a panicked
WhatsApp message at 2:00 a.m. from a relative in Dubai.

The 2026 edition of this guide incorporates the most recent fee schedule (effective from the
Department of Home Affairs gazette in mid-2025), updated processing-time data published by the
Department, the abolition of the Administrative Appeals Tribunal and its replacement by the
Administrative Review Tribunal in October 2024, and the new ministerial Direction 110 on
character considerations issued in late 2024.

What is a Resident Return Visa?

A Resident Return Visa is a special class of visa designed for current Australian permanent
residents, former permanent residents whose visa has not been cancelled, and former Australian
citizens. Its purpose is narrow but vital: it gives the holder the right to depart Australia and return
as a permanent resident.

When you were first granted permanent residency — whether through a skilled visa, a partner
visa, a parent visa, a business visa, or a humanitarian pathway — your grant came packaged with
what the Department calls a “travel facility.” This travel facility is a five-year window, counted from
the date of grant of your most recent permanent visa, during which you are free to leave and re-
enter Australia as many times as you wish. The travel facility is not a separate document. It is an
embedded feature of your permanent visa, and you cannot see it on your passport or on a physical
card. You can only see it in the Visa Entitlement Verification Online (VEVO) system.

When that five-year window closes, your permanent residency does not disappear. You retain the
legal right to live, work, and study in Australia indefinitely — provided you remain in Australia.
What you lose is the right to leave and return as a PR. This is the architectural distinction that the
entire RRV system is built around.

20
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Why the Travel Facility Exists

Australia’s migration framework treats permanent residency as a long-term commitment to the
country. The travel facility is, in essence, the government’'s way of saying: “We gave you
permanent residency. We trust you intend to make Australia your home. We are giving you five
years of freedom to come and go, and after that, we want to see evidence that you are continuing
to invest in Australia — by living here, by maintaining family here, by running a business here, or
by employment here.”

The RRYV is the mechanism through which that ongoing commitment is tested. Every time you
apply for an RRV, you are asking the Department to look at your last five years and ask: have you
been here meaningfully, or have you been here in name only? The Department is not hostile to
long-distance permanent residents. It is, however, allergic to permanent visas being used as
insurance policies that the holder never intends to actually use.

Key Concept: PR Status vs Travel Facility

Aspect Detail

What is permanent residency? | Your right to live in Australia indefinitely. It does not have an
expiry date.

What is the travel facility? Your permission to leave Australia and re-enter as a PR. ltis a
five-year window.

Does PR expire if | stay in No. As long as you remain in Australia, your PR continues
Australia? indefinitely.

Does the travel facility expire? | Yes. Five years from the date of grant of your most recent
permanent visa.

What if my travel facility Your PR remains intact. But do not leave Australia until you
expires while | am onshore? have an RRV.
What if | leave after expiry? Your permanent visa ceases the moment you depart. This is an

irreversible event.

How do | maintain travel Apply for an RRV before your travel facility expires, or before
rights? any planned departure.
WARNING

THE SINGLE MOST EXPENSIVE MISTAKE — 2026

If you are outside Australia when your travel facility expires, you cannot re-enter as a permanent
resident.

You must apply for and be granted an RRV before you can return.
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If you are inside Australia when your travel facility expires, your PR remains intact — but the
moment you board an outbound flight, your permanent visa ceases.

Proactive planning, ideally three to six months before expiry, is the single highest-leverage action
you can take.

Who Needs a Resident Return Visa?

There are four broad categories of people who need to think about an RRV. You will recognise
yourself in at least one of them.

1. Current Permanent Residents Approaching Expiry

If your initial five-year travel facility is approaching expiry and you intend to travel outside Australia
at any point in the future, you need an RRV. This is the most common scenario. You are still in
Australia, life is settled, your visa says you are a PR — but the travel-facility countdown is running,
and the moment it ticks past zero, your next overseas flight becomes consequential.

2. Former Permanent Residents Still Onshore After Expiry

If your travel facility has already expired but you have remained continuously in Australia, your
PR is intact. You only need an RRV when you decide you want to travel. Some PRs in this
category have not left Australia in seven, eight, even ten years. They were always free to apply
for an RRV; they simply never had occasion to.

3. Former Permanent Residents Currently Offshore

If your travel facility has expired while you are abroad — because you left intending a short trip
and the trip became years — your permanent visa has ceased. You cannot re-enter as a PR. You
can, however, apply for a Subclass 155 or 157 RRV from offshore, and if granted, your permanent
residence is effectively reinstated.

This is the scenario that produces the most anxious phone calls. It is also the scenario where
outcomes vary the most: from one-week grants for clean cases with strong ties, to year-long
applications with multiple Department requests for additional information for messy cases.

4. Former Australian Citizens

Former Australian citizens who renounced their citizenship — most commonly to acquire another
nationality whose laws do not permit dual citizenship — are eligible to apply for a Subclass 155
RRV. This pathway is narrow and underused. If you fall into this category, see Chapter 3 for the
specific evidence requirements.

The Two Subclasses at a Glance

There are exactly two RRYV subclasses. The Department assesses both automatically when you
lodge a single application: if you meet the requirements for the better one (Subclass 155), you
get it; if not, you fall back to the lesser one (Subclass 157). You do not need to choose.
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Subclass Maximum Travel Core Requirement

Period

155 (5-year) Up to 5 years Lawfully present in Australia as PR/citizen for 730+
days in the last 5 years (the 2-in-5 rule)

155 (1-year) 12 months Substantial ties of benefit to Australia, with absence
of less than 5 continuous years

155 (former Up to 5 years Former Australian citizen with appropriate ties,
citizen) character compliance
157 3 months At least 1 day onshore as PR/citizen in last 5 years,

plus compelling reasons for absence

PRACTICAL TIP
TIMING IS EVERYTHING

Many PRs have made the same simple mistake: they meant to deal with the RRV “next month”,
and then a parent fell ill, the trip ran long, and the travel facility expired while they were abroad.

Set a calendar reminder six months before expiry.
For straightforward 2-in-5 cases, applying one month ahead is usually enough.
For substantial-ties or compelling-reasons cases, give yourself two to three months.

A Word on the 2024-2026 Policy Environment

Three changes in the past 18 months have meaningfully reshaped the RRV landscape. First, the
abolition of the AAT and the establishment of the ART has redrawn the review pathway: applicants
whose RRYV is refused now apply to the ART within 28 days, on revised forms, at revised fees.
The substantive review framework remains broadly familiar, but the procedural change is real and
Chapter 12 walks through it in detail.

Second, Direction 110, signed in late 2024 and effective from early 2025, replaced Direction 99
as the ministerial guidance on character decisions under section 501. For RRV applicants with
criminal records — including very old, minor, or rehabilitated convictions — the weighting of
considerations such as community protection, rehabilitation, and Australian family ties has shifted.
Chapter 4 and Chapter 12 cover this in detail.

Third, the Department’s online lodgement system has matured: paper Form 1085 is still legally
available, but the practical reality in 2026 is that online lodgement through ImmiAccount is faster,
cheaper, and more reliable. This guide is written assuming online lodgement throughout.
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ACTION CHECKLIST: Chapter 1

O Open VEVO at immi.homeaffairs.gov.au and check your visa status today, before you do
anything else

O Note your travel facility expiry date in writing

O Set a calendar reminder six months before expiry

O Identify your category from the four listed above (current PR, former PR onshore, former PR
offshore, former citizen)

O If your travel facility has already expired and you are offshore, do not book any flights to
Australia until your RRV is granted

O Proceed to Chapter 3 (Subclass 155) or Chapter 4 (Subclass 157) based on your situation

KEY TAKEAWAYS

Permanent residency and travel facility are two separate things — the RRV renews the travel
facility, not the PR.

Two subclasses exist: Subclass 155 (one or five years) and Subclass 157 (twelve months on
compelling reasons).

Three 2024-2026 changes matter: AAT — ART transition, Direction 99 — Direction 110, and
online lodgement as the practical default.

If you are offshore and your travel facility has expired, do not book a flight home before grant —
you will not be permitted to board.
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Chapter 2: Permanent Residency vs Travel Facility —
The Distinction That Saves PR

IN THIS CHAPTER YOU WILL LEARN

Full rights and benefits of Australian permanent residency in 2026

How the five-year travel facility actually works at the technical level
Step-by-step how to check your travel facility status using VEVO

What happens at the airport if you leave Australia with an expired travel facility
Why the PR card and the travel facility are completely separate things

Before diving deeper into RRV pathways, it is essential to understand how Australian permanent
residency works at the structural level, and the precise distinction between your residency rights
and your travel rights. Most of the costly mistakes people make in this area trace back to a single
misunderstanding: they assume PR and travel facility are the same thing. They are not.

Permanent Residency: The Rights You Hold

Australian permanent residency confers a substantial bundle of rights. As of 2026, a permanent
resident is entitled to:

Live in Australia indefinitely, without any requirement to renew the underlying permanent
visa

Work in Australia in any occupation, without restriction, including starting and operating
businesses

Study in Australia, including at domestic-fee rates for most undergraduate and
postgraduate courses

Access Medicare, Australia’s public healthcare system, with the same entitlements as
citizens

Apply for Australian citizenship after meeting the residence requirement — generally four
years total residence in Australia, of which at least the most recent 12 months must be
as a permanent resident, with no more than 90 days outside Australia in that final year
Sponsor eligible relatives for partner, parent, child, or other family-stream permanent
visas

Access certain Centrelink benefits, with most subject to a two-year newly-arrived
resident waiting period that is gradually being relaxed for some categories

Be enrolled to vote in some state and local elections (varies by state); commonwealth
elections require citizenship

Notice what is not on this list: an automatic right of re-entry. That is the travel facility, and it is a
separate thing.
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The Five-Year Travel Facility: How It Actually Works

Every permanent visa granted in Australia comes attached to a five-year travel facility, counted
from the date of grant of that specific permanent visa. Three points are commonly misunderstood:

Point 1: The Clock Starts at Grant, Not at Arrival

The five years run from the date of grant of your permanent visa, not from the date you first arrived
in Australia or activated the visa. If you were granted a Subclass 189 on 15 March 2021 but did
not arrive in Australia until 1 September 2022, your travel facility expires on 14 March 2026 — not
31 August 2027. Many offshore-granted PRs miscalculate this and lose six to eighteen months of
travel facility before they even realise the meter is running.

Point 2: The Clock Resets When You Are Granted a New Permanent Visa

If you receive a new permanent visa — for example, a partner visa upgrade or a different skilled
stream — the five-year clock resets on the date of grant of the new visa. Each grant of a
permanent visa starts a fresh five-year window. This is also true when you are granted a Subclass
155 RRV: the Subclass 155 itself becomes your most recent permanent visa, and its travel facility
(one year or five years) is what now governs your re-entry rights.

Point 3: There Is No Grace Period After Expiry

If your travel facility expires on 14 March 2026 and you depart Australia on 15 March 2026, your
permanent visa ceased the moment you departed. There is no two-week grace period. There is
no “I was on a flight when it expired” exception. Carriers (airlines) increasingly perform pre-
boarding visa checks, and an expired travel facility may be flagged at the gate — saving you from
boarding, but only if the airline catches it.

WARNING

TRAVEL FACILITY vs PR STATUS — THE CRITICAL POINT

The travel facility is procedurally separate from your permanent residency status.

When the travel facility expires, your PR remains valid as long as you stay in Australia.

The moment you leave after expiry, your permanent visa ceases. This is irreversible without a
new RRV grant.

You can re-enter only after a fresh RRV is granted — even if you only intend to be away for a
weekend.

Checking Your Travel Facility Status

VEVO — the Visa Entitlement Verification Online system — is the only authoritative source for
your current visa details. Your VEVO record is updated in real time by the Department. A passport
stamp, a printout from a previous immigration check, an old grant letter — none of these are
reliable sources for your current travel facility status.
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Step-by-Step: Using VEVO
1. Visit immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-
conditions
2. Click on “VEVO for visa holders”

3. Enter your passport details: passport number, country of issue, date of birth, family
name, given names exactly as they appear on the passport biodata page

4. Enter your visa grant number, if you have it (it appears on your visa grant letter), or your
TRN (transaction reference number)

5. Read the result carefully: it will show your visa class, subclass, status, and the all-
important “Must not arrive after” date — this is your travel facility expiry date

6. Save the result as a PDF or take a clear screenshot for your records
7. Repeat this check before every international trip — every single time, no exceptions

PRACTICAL TIP

VEVO COMMON-SENSE RULES

Use the exact passport details on which your visa was granted. If you have renewed your
passport, you may need to register the new passport against your visa first — the Department's
PRMA (Permanent Resident Movement Alert) tool is the right channel.

If VEVO returns no result, do not panic and do not assume PR is gone. The most common cause
is that the passport number on file is your old one. Contact the Department to update.

If VEVO shows a “must not arrive after” date that has passed and you are still onshore, your PR
is intact — but you are now locked-in until you obtain an RRV.

The PR Card: A Complete Aside

This is worth saying clearly because it produces a recurring confusion: Australia does not issue a
permanent resident card. There is no equivalent of the Canadian PR Card or the US Green Card.
Some employers ask for a “PR card” in Australia; what they mean is a printout of your VEVO
record. There is no physical card, there is no expiry date on a card, and there is nothing to renew.

If you have heard about a “PR card” in connection with Australia, you may be confusing it with the
Resident Return Visa itself, or with the older 1990s practice of stamping passport pages. Today,
in 2026, the only document that confirms your PR is the VEVO record — and the document that
confirms your travel rights is the most recent RRV grant letter, alongside the underlying
permanent visa.

What Happens at the Airport

Most readers ask the same question early in the conversation: what actually happens at the airport
if my travel facility has expired? The answer differs sharply by direction of travel.
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Departing Australia With an Expired Travel Facility

Australian outbound immigration controls do not block you from departing. The system is
configured to record your exit; it is not configured to prevent you from leaving on the basis of an
expired travel facility. The consequence is silent and automatic: the moment you depart, your
permanent visa ceases. You may not realise this until you try to come back.

Arriving in Australia With an Expired Travel Facility

This is where the system intervenes. Even before you arrive, your airline performs an Advance
Passenger Processing (APP) check. If your travel facility is expired and you do not hold a valid
RRYV or other Australian visa, the airline’s system will flag you and you may be denied boarding
at the origin airport. If you somehow board, you will be refused entry on arrival, returned to your
point of origin at the airline’s expense, and may face an exclusion period that complicates future
travel.

Departing Australia With a Valid Travel Facility but Returning After It Expires

This is the most common offshore-RRV scenario. You leave Australia legitimately with the travel
facility still valid, you stay overseas longer than you planned, the facility expires while you are
abroad, and now you cannot return. The good news: your permanent visa did not cease at
departure (because you departed lawfully). The bad news: you cannot re-enter until you have an
RRV. You apply offshore, and you wait.

ACTION CHECKLIST: Chapter 2

O Log into VEVO and check your travel facility status before you finish reading this chapter
O Save or screenshot the VEVO result and store it with your immigration documents

O Calculate the days remaining on your travel facility — to the day, not the month

O If you have less than six months remaining and you live overseas, begin RRV planning
immediately

O If your facility has already expired and you are onshore, do not leave Australia until your RRV
is granted

O If your facility has already expired and you are offshore, do not book a return ticket until you
have a granted RRV in hand

KEY TAKEAWAYS

Your permanent visa survives travel-facility expiry as long as you remain in Australia.

Your permanent visa ceases the moment you depart Australia after the travel facility has expired
— even by a single day.

The system that catches expired travel facilities is the airline boarding check at origin, not
Australian border control.
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VEVO is the single source of truth for your travel-facility expiry date — not your visa grant letter,
and not your memory.
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Chapter 3: Subclass 155 — The Five-Year and One-
Year RRV

IN THIS CHAPTER YOU WILL LEARN
The 2-in-5 residence rule and how the Department actually applies it

How to calculate your qualifying days accurately, including how arrival and departure days are
counted

The substantial-ties pathway for the one-year RRV — the four categories and the evidence the
Department actually wants

The former-citizen pathway and its surprisingly forgiving requirements
When a 5-year application falls back to a 1-year grant, and how to anticipate that

The Subclass 155 Resident Return Visa is the workhorse of the entire system. Roughly nine out
of every ten RRVs granted in Australia are Subclass 155. It is also the most desirable, because it
offers either a five-year or a one-year travel facility — not the three-month grant that the Subclass
157 provides.

Subclass 155 has three distinct doors. You only need to walk through one. The Department will
assess all three automatically when you lodge a single application, and grant you the best
outcome you qualify for.

Door One: The 2-in-5 Residence Rule (5-Year RRV)

The first and most generous door is the 730-day rule. If you have been lawfully present in Australia
as a permanent resident or citizen for at least 730 days (two years) cumulatively in the five years
immediately before lodgement, you qualify for a five-year RRV. There is no requirement to
demonstrate ties, no requirement to explain your absence, and no requirement to attach evidence
beyond the basic identity and travel-history documents.

Requirement Rule Important Notes

Physical presence At least 730 days in Counted in the 5 years immediately
Australia before the date of lodgement

Status during Must have been PR or Time on bridging visas, student visas, or

presence citizen during those days visitor visas does not count

Counting days Both arrival day and Days do not need to be consecutive

departure day count as full
days in Australia

Documentation Movement records from the | Movement records are obtainable for
Department; supplemented | free under section 488 of the Migration
by passport stamps Act
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Important Notes

Requirement

Only days when you held a substantive
permanent visa count

Time spent on Bridging
Visa A while a permanent
visa was being processed
does not count

Edge cases

PRACTICAL TIP

CALCULATING YOUR DAYS WITH PRECISION

Request your International Movement Records from the Department. The form is free and the
records arrive within 30 days.

Both arrival day and departure day count as full days in Australia. A trip from 5 March 2024 to 12
March 2024 contributes 8 days, not 7.

Use a spreadsheet. List every entry, every exit, the difference in days, and the running total.
Being even 10 to 15 days short of 730 means you fall back to the 1-year grant. Precision matters.

How the Department Counts Days: Worked Example

Suppose Priya, a software architect, was granted Subclass 189 on 1 January 2020 and lodges
her RRV on 1 January 2026. The relevant five-year window is 1 January 2021 to 31 December
2025 inclusive. Her travel history within that window is:

‘ Days Outside

Departure Return Days Inside (cumulative)

15 March 2022 22 April 2022 39 days Subtotal: 365 + 365 = 730 days from
2021-2022 outside

10 December 5 January 2023 | 27 days

2022

8 July 2023 14 August 2023 | 38 days

20 December 10 January 22 days

2024 2025

The total time outside Australia in the five-year window is 39 + 27 + 38 + 22 = 126 days. The total
inside is 1827 — 126 = 1701 days, well above 730. Priya qualifies for the five-year RRV.

Compare with Vikram, who was granted PR on the same date but moved to a regional Indian
office at the start of 2024 and stayed 18 months. His five-year window contains roughly 547 days
outside and 1,280 days inside — still above 730. He still qualifies for the 5-year. But if his offshore
posting had stretched another six months, he would have dropped under 730 and fallen to the 1-
year tier.
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Door Two: Substantial Ties (1-Year RRV)

If you do not meet the 730-day rule, but you have been absent from Australia for less than five
continuous years, you can still qualify for a one-year Subclass 155 by demonstrating substantial
business, cultural, employment, or personal ties of benefit to Australia. This is the door that most
offshore PRs walk through.

The legal test sits in regulation 5.02 of the Migration Regulations 1994 and asks whether your ties
are substantial in the sense that they confer benefit on Australia. Notice the wording: not just any
ties, and not just ties that benefit you. The decision-maker is asking what Australia gets out of
your continuing PR status.

The Four Categories of Substantial Ties

Tie Category

Business ties

‘ What It Means

Significant ownership or
active management of an
Australian business

‘ Examples of Evidence

ASIC company extract, financial statements
(3 years), tax returns, BAS lodgements,
contracts with Australian counterparties,
payroll records of staff

Employment ties

Current employment with
an Australian employer or a
formal job offer

Employment contract, employer letter on
letterhead, superannuation statements,
payslips, ATO income statements

Cultural ties

Active participation in
Australian arts, sports, or
religious communities

Membership cards, organisation letters
confirming roles, event programs, volunteer
records, media coverage of involvement

Personal ties

Close family in Australia,
property ownership,
financial assets

Spouse's citizenship/PR certificate,
children's birth certificates, property title
deeds, council rates notices, bank
statements

How the Department Weighs Ties

The Department does not score ties on a checklist. The decision-maker forms an overall
impression of whether your ties, considered together, are substantial enough to justify your
continued PR status. A few principles:

» Multiple categories beat one strong category. A single Australian property is far less
compelling than a property + an Australian-citizen spouse + a part-time consulting role +
active membership in a community organisation.

» Active beats passive. A business you actively manage is more compelling than a
passive shareholding. Employment is more compelling than a job offer. Membership
where you hold a role is more compelling than a paid-up membership.

» Ongoing beats historical. Ties that exist now and will continue beat ties that existed five
years ago and have lapsed.
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+ Documented beats asserted. A statutory declaration about your ties is worth a fraction of
bank statements, contracts, and registration certificates.

The “Benefit to Australia” Test

This is the most under-appreciated requirement of the substantial-ties pathway. The decision-
maker will ask not just whether you have ties, but whether Australia benefits from your continuing
PR status. Frame your evidence to answer that question explicitly. A business that creates
Australian jobs, a cultural role that contributes to Australian arts, an employment that brings
foreign-earned income into Australia, family unification with Australian citizens — all of these are
benefits to Australia. State them in your covering letter.

Door Three: Former Australian Citizens

If you previously held Australian citizenship and lost it (whether by renunciation, deprivation, or
other event), you may apply for a Subclass 155 RRV provided you continue to satisfy the
character requirements and have not had a permanent visa cancelled.

The most common former-citizen scenario is renunciation by people who acquired a second
nationality whose laws did not, at the time, permit dual citizenship. Some of these dual-nationality
laws have since changed; some have not. Either way, the RRV pathway remains open.

Former citizens can be granted a 5-year RRV provided they meet the other criteria and have
appropriate ties to Australia. The substantial-ties evidence framework applies.

Eligibility Requirements: The Complete List
Across all three doors of Subclass 155, the following prerequisites apply universally:
* You must be a current or former Australian permanent resident, or a former Australian
citizen
* Your last permanent visa must not have been cancelled (a cancellation is a permanent
disqualifier; a refusal of a different visa is not)

* You must meet the character requirements (see Chapter 4 and Chapter 12 for Direction
110 detail)

* You must hold a valid passport on the date of grant
* You must satisfy public-interest criteria, including health requirements where applicable

* You must either meet the 2-in-5 residence requirement, demonstrate substantial ties, or
qualify under the former-citizen pathway

KEY NOTE
WHEN A 5-YEAR APPLICATION FALLS BACK TO 1-YEAR

The Department assesses the most generous outcome first. If you are 100 days short of 730, the
Department does not refuse — it grants the 1-year visa instead, provided your ties are sufficient.
Many applicants are surprised to be granted a 1-year RRV when they thought they had calculated
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their 730 days correctly. The most common reason: bridging-visa days were counted incorrectly,
or international transit time was miscalculated.

ACTION CHECKLIST: Chapter 3

O Request your International Movement Records from the Department of Home Affairs (free;
allow 30 days)

O Calculate your exact days in Australia in the last 5 years from those records, not from memory
O Determine which door applies to you: 2-in-5, substantial ties, or former citizen

O If substantial ties: identify which of the four tie categories you can populate with documented
evidence

O If you may fall short of 730 days: build the substantial-ties package as a backup
O Begin gathering evidence documents for your chosen pathway today, not next week

O If you have been absent for 5+ continuous years, also read Chapter 6 on compelling reasons

KEY TAKEAWAYS

Subclass 155 has three doors: 2-in-5 (five-year visa), substantial ties (five-year visa), former-
citizen pathway (five-year visa).

There is also a one-year Subclass 155 issued on compelling reasons where the substantial-ties
case is incomplete.

The 2-in-5 door is the simplest — if you qualify, do not over-engineer the application.
International Movement Records (free from the Department) are the authoritative source for day
calculations — use them, not your memory.
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Chapter 4: Subclass 157 — The Three-Month
Compelling-Reasons RRV

IN THIS CHAPTER YOU WILL LEARN

Who actually qualifies for the 3-month Subclass 157

What the Department means by 'compelling and compassionate' reasons

The five categories of compelling reasons that work in 2026, with evidence requirements
How the dual assessment between Subclass 155 and 157 actually plays out

Why a Subclass 157 is sometimes the right strategic choice even when 155 is theoretically
possible

The Subclass 157 Resident Return Visa is the safety net of the system. It exists for permanent
residents who cannot meet the requirements for a Subclass 155 — either because they have
insufficient time in Australia, or because their absence has been so long or so unconventional
that the substantial-ties pathway is not enough. It provides a three-month travel facility, which is
enough to get you back to Australia and reset the clock.

Who is Eligible for Subclass 1577?

To qualify for Subclass 157, all three of the following must be true:

8. You lawfully spent at least one day, but less than 730 days (two years), in Australia in
the five years immediately before lodgement

9. You were a permanent resident or Australian citizen during all of that time you were in
Australia

10. You have a compelling and compassionate reason for leaving Australia, and you can
document it

Notice the boundary: Subclass 157 is for people who have at least one day onshore in the five-
year window. If you have been completely absent for the entire five years, neither the Subclass
157 nor the substantial-ties Subclass 155 is available, and you must rely on the compelling-
reasons addition to the long-absence Subclass 155 pathway covered in Chapter 6.

What 'Compelling and Compassionate' Actually Means

The terms compelling and compassionate are not exhaustively defined in the Migration Act 1958
or the Migration Regulations 1994. The Federal Court decision in Babicci v MIMIA (2005) and
subsequent Full Court authority have shaped the interpretation. The Department’s working
definition draws on three principles:

» Compelling means circumstances of substance, weight, or seriousness that prompt the
decision-maker positively toward grant
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+ Compassionate means circumstances arousing sympathy or concern — typically
involving hardship, suffering, or humanitarian considerations

* The reason must explain why you were outside Australia — not why you want to return

The most important word in the Department’s assessment is “why.” If you cannot articulate, in
plain English, the reason your absence happened the way it did, the Subclass 157 case is unlikely

to succeed.

The Five Categories of Compelling Reasons That Work in 2026

Category Examples

Family emergencies

Serious illness or death of close family overseas; care of a dying
parent; childbirth complications of an immediate family member

Medical treatment

Treatment only available overseas; chronic conditions preventing travel;
post-surgical recovery making air travel medically inadvisable

Work commitments

Overseas postings required by an Australian employer; international
project assignments with fixed timelines; redeployment by multinational
employers

External events

Pandemic restrictions (the COVID-19 period 2020 to 2022 remains a
valid compelling reason); natural disasters; political instability or war
preventing travel

Caring responsibilities

Caring for elderly or seriously ill family members where no alternative
carer exists; legal custody arrangements requiring overseas residence

What Does Not Count as Compelling

The following are routinely raised by applicants and routinely rejected by the Department as not

compelling:

+  “My work was going well overseas and | did not want to interrupt my career”

*  “My children were enrolled in school and | did not want to disrupt them”

* “Flights were expensive” or “COVID quarantine was inconvenient”

* “l was waiting for the right time”

» “l did not realise the travel facility would expire”

These are personal choices, not compelling reasons. They may be understandable, but they do
not meet the legal threshold.

How the Dual Assessment Plays Out

When you lodge a single RRV application, the Department applies the assessment in this order:
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11. First check: do you meet the 2-in-5 residence rule? If yes, grant 5-year Subclass 155.
Stop.

12. Second check: do you have substantial ties of benefit to Australia, with absence less
than 5 continuous years? If yes, grant 1-year Subclass 155. Stop.

13. Third check: are you a former Australian citizen with appropriate ties? If yes, grant
Subclass 155. Stop.

14. Fourth check: were you in Australia for at least 1 day in the 5-year window, with
compelling reasons for absence? If yes, grant 3-month Subclass 157. Stop.

15. If none of the above, refuse.

PRACTICAL TIP

AUTOMATIC DUAL ASSESSMENT — STRATEGIC NOTE

You do not need to choose between Subclass 155 and 157. The Department assesses both
automatically.

However, your covering letter should address all pathways you might fall under. If you might be a
1-year 155 case but might fall back to 157, build evidence for both substantial ties and compelling
reasons.

The strongest applications make the decision-maker’s job easy by laying out, in order: “I meet the
2-in-5 rule on these dates. If you find | do not, | rely on substantial ties on these grounds. If you
find those insufficient, | rely on compelling reasons on these grounds.”

Subclass 155 vs Subclass 157 — Side-by-Side

Feature ‘ Subclass 155 Subclass 157

Travel facility 5 years or 1 year 3 months only
duration
Primary requirement | 2-in-5 OR substantial ties OR Compelling reasons for absence

former citizen

Maximum Less than 5 years (substantial ties Can exceed 5 years if compelling

continuous absence | pathway) reasons documented

Minimum onshore None for substantial ties; 730 days | Atleast 1 day onshore in the 5-

presence for the 5-year tier year window

Typical applicant Regular travellers with strong Emergency or urgent return; long-
ongoing ties to Australia absent PRs with documented

external reasons

Application fee AUD 555 (online, 2026) AUD 555 (online, 2026)

Processing time Days to weeks for clean cases; up Typically 4 to 12+ weeks
to several months for complex

37



Australia Resident Return Visa 2026

Strategic Question: When Is a Subclass 157 the Right Goal?

Most applicants treat the Subclass 157 as a fallback they hope to avoid. There are, however,
situations in which a Subclass 157 is exactly the visa you want — a three-month, no-questions-
asked-once-granted, return-to-Australia visa that lets you reset the clock on your residency
planning.

Consider Anjali’'s case. She held a Subclass 189 granted in 2018, moved back to India in 2019
for what was supposed to be a 12-month assignment, and got caught in COVID and then in family
obligations. By early 2026 she had been absent for almost six years. Her substantial-ties evidence
was thin (she had sold her Sydney apartment in 2021), but her compelling-reasons evidence was
strong: documented care of an ill parent, and a redeployment letter from her Indian employer
pointing back to her Australian role.

Anjali had two strategic choices: build a 1-year Subclass 155 case relying on the substantial-ties
+ compelling-reasons combination required for absences over 5 years (Chapter 6), or accept that
a 3-month Subclass 157 was a faster, cleaner path back to Australia, after which she could re-
establish residence and apply for a fresh 5-year 155 from onshore.

She chose the Subclass 157. It was granted in seven weeks. She returned to Sydney in March
2026, took up a contracting role, and put 730 days back on the clock starting from that landing
date. Her next RRV — in early 2031 — will be a clean 5-year 155 with no compelling-reasons
argument required.

KEY NOTE

DIRECTION 110 AND CHARACTER — BRIEF NOTE

If you have a criminal record, even an old one, your RRV is decided not just on residence and ties
but also on character considerations under section 501 of the Migration Act, applying the
framework set out in Direction 110 (effective from early 2025, replacing Direction 99). The full
character analysis sits in Chapter 12. For now, the rule of thumb: if you have any criminal record,
anywhere in the world, including spent convictions, you should approach the Subclass 155/157
application as a character case as well as a residence case, and seek professional advice before
lodgement.

ACTION CHECKLIST: Chapter 4
O Confirm you spent at least 1 day in Australia in the last 5 years as PR or citizen
O Identify your specific compelling reason or reasons for the absence

O Gather documentary evidence for each reason: medical letters, employer letters, government
notices, family records

O Prepare a chronological timeline document covering the entire absence

O Write a personal statement (1 to 3 pages) explaining why your absence happened the way it
did
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O If your absence exceeds 5 continuous years, also read Chapter 6 on the compelling-reasons
addition to Subclass 155

O If you have any criminal record, read Chapter 12 on Direction 110 character considerations
before lodgement

KEY TAKEAWAYS

Subclass 157 grants a 12-month travel facility — use it as a bridge to physically return and re-
establish ties before applying for Subclass 155.

Compelling reasons must be genuinely outside your control: medical, family caregiving, force
majeure, court orders, border closures.

Career convenience, business expansion, or lifestyle factors are NOT compelling reasons — do
not stretch the test.

Subclass 157 is a last-resort pathway. If Subclass 155 substantial-ties is plausibly available,
pursue it first.

39




Australia Resident Return Visa 2026

PART TWO
Pathways and Evidence

How to identify the strongest pathway, how to evidence ties, and how to walk an
application through ImmiAccount end to end.

WHO SHOULD READ THIS PART

* Long-absent PR holders who must rely on the substantial-ties or compelling-reasons
pathways.

 Applicants whose absence was caused by medical, family, or force-majeure circumstances.

* Anyone preparing the documentary evidence pack and the personal statement — these
chapters are the operating manual.
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Chapter 5: Substantial Ties to Australia — Building
the Evidence Pyramid

IN THIS CHAPTER YOU WILL LEARN

What 'substantial' really means in the legal and practical sense

Detailed evidence requirements for each of the four tie categories

How the Department evaluates ties holistically rather than category by category
The 'benefit to Australia' test and how to write it explicitly into your covering letter
How to combine multiple tie categories into a single coherent narrative

This is the most important single chapter in the book for offshore applicants. If you do not meet
the 2-in-5 rule, your entire RRV application turns on the strength of your substantial-ties evidence.
A weak substantial-ties pack produces a refusal or a fall-back to the 3-month Subclass 157. A
strong one produces a 1-year Subclass 155 in 6 to 12 weeks.

Substantial-ties cases are won and lost in the evidence room, not in the legal argument. The
Department’s decision-makers are not looking for clever legal interpretation. They are looking for
documents.

What 'Substantial' Actually Means

The word substantial is not defined in the Migration Act 1958 or the Regulations. The Federal
Court in Babicci v MIMIA (2005) treated it as ties of substance and weight — not trivial, not merely
formal, not invented for the application. The decision-maker is asking three questions in parallel:

16. Are these ties real, in the sense that they exist independently of this RRV application?

17. Are these ties significant, in the sense that they represent a meaningful connection to
Australia?

18. Are these ties of benefit to Australia, in the sense that Australia receives something from
your continuing PR status?

All three answers need to be yes. A tie that is real and significant but confers no benefit on
Australia is not enough. A tie that benefits Australia but is invented or trivial is not enough either.

Category 1: Business Ties — Detailed Evidence

Business ties are typically the most powerful single category, because they directly demonstrate
benefit to Australia: jobs, tax revenue, exports, and economic activity. They also produce the most
documentary evidence.
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What the Department Looks For

» Ownership interest — a significant ownership stake (typically 20% or more) in an
Australian-registered business

* Active management — direct involvement in operations, not passive shareholding

+ Commercial purpose — the business must be operated for profit, with genuine trading
activity

+ Benefit to Australia — employment of Australian residents, taxable revenue, export
activity, technology transfer, or innovation

Required Evidence

* ASIC company extract showing your shareholding and director role

* Most recent 3 years of audited financial statements (profit and loss, balance sheet)

* Most recent 3 years of company tax returns and Notices of Assessment from the ATO

+ BAS lodgements for at least the last 12 months

» Payroll records showing employees and their employment status (PAYG summaries,
superannuation contributions)

* Major contracts with Australian counterparties (clients, suppliers, distributors)

» Evidence of your active role: board minutes, signed contracts, email correspondence
(selected, not exhaustive), media coverage

* Bank statements for the business showing genuine trading activity

PRACTICAL TIP

BUSINESS TIES — PRACTICAL POINTS

The Department is alert to shell companies created shortly before lodgement to manufacture ties.
If your business is recent (less than 24 months trading), supplement with longer-history evidence:
prior business activity, your CV, evidence of skills.

Shareholding through a trust is fine, but provide the trust deed and clearly link your beneficial
interest.

If you own a small business that is genuinely active, do not hide its small size. A demonstrably
real $400,000 turnover business with three employees is far more credible than an asserted $10
million business with no documented payroll.

Category 2: Employment Ties — Detailed Evidence

Employment ties demonstrate ongoing economic engagement with Australia. The Department
evaluates both current employment and formal job offers. Employment ties are particularly
compelling when paired with personal ties (family in Australia) because they show both economic
and life integration.

Required Evidence
» Current employment contract on company letterhead, signed and dated
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Letter from employer confirming your role, salary, and length of service — written in the
present tense and recent (within 60 days of lodgement)

Pay slips for at least the last 6 months

Superannuation statements showing employer contributions to your Australian super
fund

PAYG summaries (group certificates) for the most recent financial year
ATO Notices of Assessment showing Australian taxable income

If currently working remotely from offshore: a letter from your employer confirming the
remote-work arrangement and the reason for it

If you have a job offer rather than a current role, supply the offer letter, evidence of any signed
acceptance, evidence of your work-rights compatibility, and ideally evidence of why the start date
is in the future (e.g., the role required your physical presence in Australia, which depends on the
RRYV grant).

Category 3: Cultural Ties — Detailed Evidence

Cultural ties are the most often dismissed by applicants as “not strong enough,” and yet the most
often cited by the Department in well-reasoned decisions as part of a holistic assessment. The
key is documented active engagement.

What Counts as Cultural Ties

Membership in Australian cultural, religious, sporting, or community organisations
Participation in Australian arts or sports at any meaningful level

Volunteer work for Australian charities or non-profits

Religious community involvement, including holding office or roles

Contributions to Australian arts, music, literature, or media

Required Evidence

Membership cards or registration confirmations from each organisation, current within
the last year

Letters from organisations on letterhead confirming your role, length of involvement, and
the nature of your contribution — ideally signed by a named office-bearer

Programs, certificates, or other documentary record of events you participated in
Volunteer service records or letters from supervisors at non-profits

Media coverage of your cultural contributions, where applicable

Photographs (use sparingly and only as supplementary)
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KEY NOTE

PROFESSIONAL-LEVEL ENGAGEMENT vs CASUAL PARTICIPATION

The Department draws a real distinction between casual participation and professional or
leadership-level engagement.

A paid-up gym membership is not a cultural tie. A long-term role as treasurer of a community
organisation is.

Performing music at a paid event with documented payment is more compelling than “| like
Australian music.”

Category 4: Personal Ties — Detailed Evidence

Personal ties — family connections and property ownership — are usually the easiest to
document, the easiest to understand, and the most universally understood by decision-makers.
They are also, on their own, sometimes treated as less compelling than business or employment
ties because they do not directly answer the “benefit to Australia” question. The trick is to frame
them in benefit-to-Australia language.

Family Connections
» Australian-citizen or PR spouse: marriage certificate, spouse’s citizenship certificate or
visa grant, joint financials
» Australian-citizen children, including children born in Australia: birth certificates, school
enrolment records
+ Australian-citizen or PR parents living in Australia, where you have caring
responsibilities or close engagement: parents’ status documents, evidence of your role

» Other close family members: siblings, in-laws — less weight, but contributes to overall
picture

Property and Financial Assets
» Property ownership: title deeds, council rates notices, water rates, mortgage statements
* Long-term lease arrangements: lease agreements, rental ledgers
» Australian bank accounts: 12 months of statements showing active use, not dormant
accounts
* Investment accounts: brokerage statements, managed-fund statements
* Superannuation balances and statements
* Australian Tax File Number (TFN) and ongoing tax filings

Residence History

» Long-term prior residence in Australia (before the relevant 5-year window) is not
sufficient on its own, but it strengthens the overall picture

» Evidence: rental agreements, utility bills, employment records from earlier years, school
records of children
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Combining Multiple Tie Categories: The Pyramid

The strongest substantial-ties cases are not built on a single tall pillar. They are built as a pyramid
— a wide base of supporting ties across several categories, with one or two stronger central
pillars. The Department’s decision-makers explicitly assess ties holistically, and a pyramid pattern
is more credible than a single point of evidence.

PRACTICAL TIP

EXAMPLE: STRONG COMBINED-TIES PYRAMID

Australian-citizen spouse (personal tie) +

Property ownership in Melbourne (personal tie) +

Job offer from Australian company (employment tie) +

Active membership in cultural organisation, holding the role of treasurer (cultural tie) +
Part-ownership of a small Australian retail business with 2 employees (business tie) =

An overall picture of someone whose life is genuinely centred on Australia, even if currently
abroad.

The Covering Letter — The Single Most Useful Document

Every substantial-ties application should include a covering letter from the applicant or their
authorised representative. This letter is the only place in the application where you tell the story
— where you connect the documents and explain what they mean.

A good covering letter is 2 to 4 pages long, written in plain English, structured under headings
(Introduction, Eligibility Pathway, Substantial Ties — Business, Substantial Ties — Employment,
etc.), and ends with a one-paragraph statement of how your continued PR status benefits
Australia.

Appendix B contains a sample personal-statement outline you can adapt.

ACTION CHECKLIST: Chapter 5

O Identify all tie categories that apply to your situation — do not self-exclude before checking the
evidence

OO0 Gather primary evidence for each tie category from the lists above

0 Obtain supporting letters from employers, organisations, or community leaders — dated within
60 days of lodgement

O Prepare property documents, financial statements, and family certificates
0 Write a 2 to 4 page covering letter that explains your overall ties story
O Explicitly write one paragraph addressing how your PR status benefits Australia

O Cross-reference this chapter with your specific situation from Chapter 3
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KEY TAKEAWAYS

Substantial ties fall into four statutory categories: BUSINESS, CULTURAL, EMPLOYMENT,
PERSONAL — know which one(s) you are claiming.

Decision-makers weigh evidence holistically across categories — a strong personal tie can
compensate for a weak employment tie.

The 'benefit to Australia’ test is the heart of the substantial-ties pathway — write it explicitly into
your covering letter, do not leave it implicit.

Every claimed tie needs three things: a primary document, a corroborating document, and a one-
paragraph personal-statement explanation.
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Chapter 6: Compelling Reasons for Absence — What
Counts and What Does Not

IN THIS CHAPTER YOU WILL LEARN

The legal definition and judicial interpretation of '‘compelling reasons'

Detailed analysis of each category of acceptable compelling reasons with 2026 examples
Evidence requirements for each type of compelling reason

How to present a compelling-reasons case effectively in writing

What does not work, even though it sounds reasonable

If you have been absent from Australia for a continuous period of five years or more since the
grant of your most recent permanent visa, you face an additional hurdle. To qualify for any
Subclass 155 visa, you must demonstrate compelling reasons for the absence in addition to
substantial ties. This is the most demanding RRV pathway in the system, and it is also the
pathway where well-prepared applications win and underprepared applications lose.

This chapter focuses on absences over five continuous years. The general compelling-reasons
concept also applies to Subclass 157 (Chapter 4); much of what follows is relevant there too.

Understanding 'Compelling Reasons' in 2026

The term compelling reasons is not formally defined in the Migration Regulations, but a long line
of judicial authority has shaped its meaning. The Federal Court in Babicci v MIMIA (2005) and the
Full Federal Court in subsequent decisions have established three core principles:

» Compelling reasons are circumstances of substance and weight that prompt the
decision-maker positively toward grant

» They typically involve circumstances beyond your control — not choices you made, but
events that constrained you

* They must be capable of explaining the duration of your absence, not just the start of it

That last point is critical. A reason that explains why you initially left Australia is not necessarily a
reason that explains why you remained absent for five or seven or ten years. The Department
wants to see compelling reasons that span the duration.

Categories of Compelling Reasons That Work in 2026

1. Health-Related Reasons

» Serious illness requiring specialised medical treatment that is not available in Australia
or that began before the applicant could relocate to Australia

» Chronic health conditions preventing international travel — including cardiac,
neurological, oncological, and certain orthopaedic conditions
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Recovery from major surgery or medical procedures with documented contraindications
to long-haul flight

Mental health conditions affecting ability to travel, where supported by treating-clinician
evidence

Pregnancy with documented complications or medical advice against travel

Required Evidence

Letters from treating doctors and specialists, on letterhead, current within 90 days of
lodgement

Medical records, including imaging reports, pathology reports, and treatment plans
Hospital admission and discharge summaries
Specialist referrals and consultation notes

Evidence that the treatment is not available in Australia, where that argument is being
made (rare — Australia’s health system covers most treatments)

2. Family Obligations

Caring for a seriously ill family member overseas, particularly a parent, spouse, or child
Managing a deceased relative’s estate or family business after death

Child custody arrangements requiring overseas residence (typically court-ordered)
Supporting elderly parents with significant care needs and no alternative carer

Bereavement and extended grief support, particularly in cultures where extended
mourning periods are observed

Required Evidence

Birth and death certificates of relevant family members

Medical records of the family member being cared for, with the family member's written
consent or, where not possible, an explanation of why consent could not be obtained

Statutory declarations from the applicant explaining the caring role

Statutory declarations from other family members or community leaders confirming the
situation

Court orders or legal documents relating to custody or estate management
Receipts, bank transfers, or other evidence of financial support provided

3. Employment and Business Commitments

Overseas postings required by an Australian employer, particularly multinationals with
global mobility programs

Business ventures requiring extended overseas presence — typically in connection with
an Australian-registered business

International contracts or projects with specific timeframes and locked-in deliverables
Diplomatic, defence, or government postings
Academic or research postings, including PhD programs and post-doctoral fellowships
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Required Evidence
+ Employment contract or assignment letter showing the duration and terms

+ Letter from the Australian employer confirming the assignment and your continuing
connection to Australia

» Evidence of the business or commercial purpose of the assignment

» Tax records (Australian and overseas) showing the income and the global mobility
arrangement

» Evidence that you continued to invest in Australia during the absence (mortgage
payments, super contributions, family in Australia)

4. External Circumstances

+ COVID-19 pandemic restrictions — the period of border closures and travel restrictions,
broadly 2020 through 2022, remains a valid compelling reason for absences spanning
that period

» Natural disasters preventing return — earthquakes, tsunamis, floods, hurricanes
affecting either the applicant’s location or Australia’s receiving capacity

*  War, civil unrest, or political instability in the applicant’s country of residence
» Document or visa processing delays attributable to the applicant’s country of residence

+ Extended immigration detention or legal proceedings in the country of residence
preventing departure

Required Evidence
+ Government notices, travel advisories, news articles documenting the external event

» Border closure records or travel-restriction documentation specific to the period in
question

» Evidence of the applicant’s attempts to return that were prevented (cancelled tickets,
flight rebookings, communications with airlines)

* Diplomatic communications, where relevant

5. Caring and Compassionate Responsibilities

» Caring for elderly or ill family members where no alternative carer exists — the
Department gives particular weight to documented care of dependent parents, especially
in cultures with strong family-care expectations

» Bereavement and family-crisis responses that extended unexpectedly

+ Care of a non-Australian-citizen child or vulnerable family member where bringing them
to Australia was not feasible

Required Evidence
» Medical records of the cared-for person

« Statutory declaration from the cared-for person, or other family members confirming the
situation
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Evidence that the applicant was the primary or sole carer (e.g., absence of siblings,
geography of the family)

Bank statements showing financial support provided
Photographs only as supplementary, dated and contextualised

WARNING

DOCUMENT EVERYTHING — THE BURDEN IS ON YOU

The legal burden of proof for compelling reasons sits entirely on the applicant.
Generic statements without supporting documents are routinely rejected.

Vague timelines (“l was busy with family matters from 2021 to 2024”) are far less compelling than
specific timelines (“From February 2021 to June 2022 | cared for my father during his cancer
treatment, then from July 2022 to December 2023 | managed my mother’s estate after his
passing, then from January 2024 | was in COVID-related employment lockdown”).

Keep certified copies of all documents.

Putting Together the Compelling-Reasons Narrative

A successful long-absence application typically includes a 4 to 8 page narrative document that
does the following, in order:

19.

20.

21

22.

23.

24.

Sets out the timeline of your initial departure from Australia, what you intended at the
time, and what evidence you have of that intent (a short trip ticket, a planned return date,
employer agreements)

Describes the events that turned the planned absence into a continuing absence — in
chronological detail

. Documents each phase of the absence with reference to specific evidence in the

document pack

Demonstrates ongoing connection to Australia during the absence (continued payment
of mortgage, family contact, employer arrangements)

Explains your concrete plan to return, including dates, employment or business plans,
and family arrangements

Closes with a statement of why your continued PR status, despite the absence, benefits
Australia

This narrative is not a substitute for documents. It is the connective tissue that lets a busy
decision-maker understand, in 20 minutes, what your 200-page evidence pack actually shows.

ACTION CHECKLIST: Chapter 6

O Identify all compelling reasons that apply to your absence
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O Construct a precise timeline showing when each reason arose, when it ended, and what
evidence supports each phase

O Gather medical evidence (doctor letters, hospital records, treatment plans) where applicable
0 Obtain employment documentation (contracts, assignment letters, employer statements)
where applicable

O Collect family or official documentation (certificates, government notices, news articles) where
applicable

0 Write a 4 to 8 page narrative document that connects your timeline to the evidence pack

O If your reasons span multiple categories: address each one separately in the narrative

O If the reasons are complex or the absence is over 7 years: seek professional advice before
lodgement

KEY TAKEAWAYS

Compelling reasons are statutory and narrow: medical, family caregiving, force majeure, court
orders, border closures.

Voluntary career or lifestyle choices are NOT compelling reasons — framing them as such is the
second-most-common refusal ground.

A timeline document is essential: every period of absence must be accounted for, with
documentary evidence for each phase.

If multiple reasons overlap, write a unified narrative — the cumulative weight of overlapping
reasons can succeed where any single reason would be marginal.
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Chapter 7: The Application Process — Step by Step
Through ImmiAccount

IN THIS CHAPTER YOU WILL LEARN

The complete 9-step application process from preparation to grant

How to create and properly use ImmiAccount in 2026

Document upload requirements: format, size, naming, and structure

What happens after submission — status codes, requests for further information, and grant
How long each step actually takes, and what to do if processing stalls

This chapter walks through every step of the RRV application process from start to finish, as the
system actually works in 2026. The process described here is for online lodgement through
ImmiAccount; paper Form 1085 is still legally available but is now slower, more expensive, and
less reliable, and is recommended only in specific edge cases (some character cases benefit from
paper lodgement).

Step 1: Determine Your Eligibility

Before you log into ImmiAccount, complete the Self-Assessment Worksheet in Appendix A. This
worksheet walks you through the residence calculation, the tie identification, and the complexity
assessment. Do not skip this step. The most common reason RRV applications are refused is
that the applicant lodged before they had finished thinking about which pathway they qualified
under.

Step 2: Gather Required Documents

Prepare all documentation before starting the application form. The complete checklist sits in
Chapter 8. The minimum documents for any RRV application are:

» Current valid passport biodata page

» Previous passports (all pages with stamps and entry/exit endorsements)
» All previous Australian visa grant letters

» Birth certificate or national identity document

* Evidence of any name changes (marriage certificate, deed poll)

Beyond the minimum, the documents you need depend on your pathway: 2-in-5, substantial ties,
compelling reasons, or former-citizen.

Step 3: Create or Log In to ImmiAccount

Access the Department of Home Affairs online portal at https://online.immi.gov.au. If you do not
have an existing ImmiAccount, you will need to create one. The Department’s ImmiAccount
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registration is free, but the registration process verifies your identity and ties the account to your
email address.

ImmiAccount Setup Tips

Use a personal email address you control long-term, not a corporate or temporary
address

Use a strong password — the account will be linked to all your future Australian visa
applications

Enable two-factor authentication if offered

Save your username and password in a password manager

Note your account number once issued; the Department will reference it in all
communications

Step 4: Complete the Application Form

Within ImmiAccount, navigate to “New application,” then “Resident Return,” and select the form.
The system will automatically present the relevant questions for the Subclass 155/157 application.
Complete the form in this order:

25.

26.

27.

28.

29.
30.

31.
32.

33.

Personal details — exactly as on your passport, including any middle names and the
order Family Name / Given Names

Passport details — current passport, with all previous passport details listed in the
supplementary section

Address details — current overseas address if applying offshore, or current Australian
address

Travel history — every entry and every exit from Australia in the last 5 years, in
chronological order

Family details — spouse and dependent children, even if not included in this application

Character declarations — answer honestly. Do not omit anything. See Chapter 12 on
character.

Health declarations — generally not assessed for RRV but truthful answers are required

Pathway selection — the form will ask whether you rely on residence (2-in-5), substantial
ties, compelling reasons, or former-citizen status

Declarations and signature — read carefully before clicking submit

WARNING
DO NOT SUBMIT BEFORE UPLOADING DOCUMENTS
The form lets you submit before you have uploaded supporting documents. Resist the temptation.

Submitting an incomplete application starts the processing clock with insufficient evidence,
increases the likelihood of a request for further information, and can result in a Subclass 155 1-
year fall-back rather than the 5-year you wanted.
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Complete the form, upload all documents, then submit.

Step 5: Upload Supporting Documents

ImmiAccount allows you to upload documents in PDF, JPEG, PNG, or TIFF format. Each file must
be under 5MB. The Department’s 2026 system supports multiple files per evidence category, so
you do not need to merge everything into one file.

Document Naming Convention
Name files clearly so the decision-maker can find what they need without opening every file. A
good naming convention:

* 01 _Passport_Biodata Smith_John.pdf

* 02 Visa_Grant_Subclass189 2020.pdf

* 03_Movement Records 2021 to 2025.pdf

* 10_Employment_Contract_AustralianEmployer.pdf

* 11_Employer_Letter 2026.pdf

* 20 _Marriage_Certificate.pdf

+ 30 _Personal_Statement.pdf

Use leading zeros so files sort in the order you want them read. Group categories by the leading
number (00s for identity, 10s for employment, 20s for personal/family, 30s for narrative).

File Quality
* Documents must be clear and fully legible — a blurry photo of a passport page is
grounds for a request for further information
» Use a scanner or a scanning app, not a casual phone photo

+ Single-page documents should be uploaded as single-page PDFs; multi-page
documents as combined PDFs

« Translate any non-English documents — use NAATI-certified translators where possible

+ Certified copies are not generally required for RRV applications, but for character
documents (police clearances) they may be

Step 6: Pay the Application Fee

Current fees as of February 2026 (verify on the Department website before lodging):

Application Type Fee (AUD)

Online application via ImmiAccount 555

Paper application (Form 1085) 620
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Application Type Fee (AUD)
Subsequent character clearance, where Variable
required

Payment methods accepted: Visa, MasterCard, American Express, Diners Club, JCB, PayPal,
BPAY (BPAY for Australian bank accounts only). The fee is non-refundable. If your application is
refused, you do not get the fee back. If you withdraw before a decision, you generally do not get
the fee back either.

Step 7: Submit and Confirm

After payment, the system generates an acknowledgement receipt with a Transaction Reference
Number (TRN). Save this immediately as a PDF and email it to yourself. The TRN is the unique
reference for your application; you will quote it in every communication with the Department.

Step 8: Monitor Your ImmiAccount

From submission to decision, monitor your ImmiAccount weekly at minimum. The Department
posts status updates, requests for further information, and the final decision letter directly to your
account. They also send email notifications, but emails sometimes go to spam.

Status Codes You Will See

* Received — the application has been lodged but not yet allocated
* Initial assessment — a case officer is reviewing the eligibility

» Further assessment — the case requires more detailed review (substantial ties,
compelling reasons, character)

* Information requested — the Department has issued a written request for further
information; check your account immediately

» Decision in progress — the case officer is preparing the decision
» Decision finalised — the decision letter has been issued; check your account and email

Step 9: Respond to Information Requests

If the Department issues a request for further information (commonly called an s.56 request, after
the Migration Act provision), you must respond by the date specified — typically 28 days,
sometimes shorter. Failure to respond results in the application being decided on available
information, which usually means refusal.

WARNING
RESPONSE DEADLINES — NON-NEGOTIABLE
When the Department requests additional information, respond within the deadline given.
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If you genuinely need more time, request an extension immediately and in writing through
ImmiAccount.

Do not ignore Department requests, do not delay, do not assume “they will follow up.”
Failure to respond is a leading cause of refusal.

ACTION CHECKLIST: Chapter 7

Complete the Self-Assessment Worksheet in Appendix A before doing anything else
Gather all documents per the Chapter 8 checklist into a single folder on your computer
Create or log in to ImmiAccount and verify your account details are current

Complete the application form carefully — do not submit before uploading documents
Upload documents using a clear naming convention with leading-number prefixes

Pay the application fee with a card you can identify on the bank statement

Save the acknowledgement receipt and the TRN immediately

Ooo0o0o0oo0aoaoaod

Set a weekly calendar reminder to check ImmiAccount until the decision is made

KEY TAKEAWAYS

Online lodgement through ImmiAccount is the practical default in 2026 — paper Form 1085 is
legally available but slower and less reliable.

Document upload conventions matter: use leading-number prefixes (01_Passport_Bio.pdf,
02_VEVO.pdf) so the decision-maker reviews documents in the order you intend.

Section 56 requests for further information are time-bounded — a late or incomplete response is
one of the leading avoidable refusal causes.

Save the Transaction Reference Number (TRN) and acknowledgement receipt immediately after
lodgement — they are the basis for every future enquiry.
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Chapter 8: Required Documentation — The Complete
Evidence Checklist

IN THIS CHAPTER YOU WILL LEARN

Complete document checklist organised by pathway

Which documents are mandatory for all RRV applications
Specific evidence requirements for each substantial-ties category
Tips for document preparation, scanning, and naming

How to handle documents that do not exist or cannot be obtained

This chapter is organised as a working checklist. Print it (or save it digitally) and tick documents
off as you collect them. Not every category applies to every applicant. Identify your pathway from
Chapter 3, then collect the universal documents plus the pathway-specific documents.

Universal Documents — Required for All Applicants

Identity Documents
» Current valid passport — biodata page (the page with your photograph)
» Current valid passport — every page with stamps, endorsements, or visa labels
» All previous passports — biodata pages and pages with Australian stamps
» National identity card or birth certificate — with translation if not in English

« Evidence of any name changes (marriage certificate, deed poll, official name-change
document)

Visa Status Documents
* Most recent permanent visa grant letter (this is the visa whose travel facility is expiring)
» All previous Australian visa grant letters — every visa you have ever held
* VEVO printout taken within 7 days of lodgement

» If a former Australian citizen: certificate of renunciation of citizenship or other relevant
document

Travel History

* International Movement Records from the Department — request these as soon as you
decide to apply, they take 30 days

» Calendar or spreadsheet showing your day count over the relevant 5-year window

» Boarding passes, tickets, or itineraries for major trips (supplementary)
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Pathway 1 — Documents for the 2-in-5 Rule (5-Year RRV)

If you qualify under the 2-in-5 rule, the universal documents above are essentially all you need.
The Department’s decision-maker will run their own residence calculation against your movement
records. Your covering letter should:

+ State explicitly that you rely on the 2-in-5 rule
» Set out your day count with reference to specific dates
» Cross-reference the movement records and any supplementary travel evidence

Many 2-in-5 applications include nothing beyond the universal documents and a one-page
covering letter. They are decided in days.

Pathway 2 — Documents for Substantial Ties (1-Year RRV)

Business Ties
* ASIC company extract
» Company constitution or partnership agreement
* Mostrecent 3 years of financial statements (profit and loss, balance sheet)
» Business Activity Statements (BAS)
* Tax returns — individual and company — most recent 3 years
* ATO Notices of Assessment
» Payroll records and PAYG summaries for employees
* Major contracts with Australian clients or suppliers
» Bank statements for the business showing trading activity
» Office lease or property documents
» Photographs of premises (supplementary, dated)

Employment Ties
*  Current employment contract
» Letter from employer on letterhead, signed and dated within 60 days of lodgement
» Pay slips for the last 6 months
* Superannuation statements showing employer contributions
+ PAYG summary for the most recent financial year
* ATO Notice of Assessment
» If ajob offer rather than current employment: offer letter, signed acceptance, evidence of
timing
Cultural Ties

* Membership cards or registration confirmations from each organisation

» Letters from organisations on letterhead, signed by named office-bearers, confirming
your involvement, role, and length of service
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* Programs, certificates, or other documentary record of events

* Volunteer service records

* Media coverage where applicable (newspaper articles, online publications)
* Photographs of you actively engaged (supplementary, dated)

Personal Ties
* Marriage certificate — with NAATI translation if not in English
» Spouse’s Australian citizenship certificate or visa grant letter
» Birth certificates of children

» Evidence of children’s Australian status (citizenship certificate, birth certificate showing
birth in Australia, visa grant)

» School enrolment records for children at Australian schools
* Property title deeds, council rates notices, water rates

* Mortgage statements, where applicable

* Australian bank account statements — 12 months

* Investment account statements

* Tax File Number documentation and ATO records

Pathway 3 — Documents for Compelling Reasons (Subclass 157 or
Long-Absence 155)

Compelling-reasons cases require, in addition to the universal documents and any substantial-
ties evidence, a documented evidence pack covering each compelling reason claimed.

Reason Type Required Evidence

Medical Doctor letters on letterhead; medical records; hospital reports; specialist
referrals; treatment plans; imaging and pathology reports

Employment Employer letters; assignment contracts; project documentation;
evidence of Australian employer connection; tax records

Family Birth and death certificates; medical records of family members (with
consent); statutory declarations; evidence of caring role

External events Government notices; travel advisories; news articles; border-closure
records; cancelled flight evidence

Personal narrative A 4 to 8 page chronological narrative tying the documents together

Pathway 4 — Documents for Former Australian Citizens

» Certificate of renunciation, deprivation, or loss of Australian citizenship
* Documentation of the circumstances of citizenship loss
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» Current passport of your other nationality
» Substantial ties evidence as for Pathway 2 above

» If your citizenship was lost long ago, evidence of continuing connection to Australia
(residence history, family, financial accounts)

How to Handle Documents That Do Not Exist

Sometimes you cannot produce a document the Department might expect. The dog-ate-my-
homework explanation does not work, but a documented attempt to obtain the document does.

» If your home country does not issue the document: a sworn statement from a qualified
lawyer in that country explaining why

» If the document was lost in a disaster: a police report or government certificate of loss

» If the issuing authority no longer exists: documentation of the closure or merger of that
authority

+ If the document is in a language with no qualified translator near you: a statement of the
difficulty plus the best translation available

KEY NOTE

WORK WITH WHAT YOU HAVE

An incomplete document pack with a clear explanation of what is missing and why is far better
than a delayed or never-lodged application.

The Department prefers seeing you grappling with the evidence honestly than receiving a perfect-
looking pack with elements that look invented or constructed.

ACTION CHECKLIST: Chapter 8

O Print this chapter and tick documents off as you collect them

O Identify any missing documents and the channels to obtain them

O Scan or photograph all documents in PDF, JPEG, PNG, or TIFF — each under 5MB
O Use the leading-number naming convention from Chapter 7 to organise files

O Translate non-English documents — NAATI-certified where required

O Create a master folder on your computer organising all documents by category

O

Cross-check that every document referred to in your covering letter is actually in the upload

KEY TAKEAWAYS

Documents fall into four pillars: identity, residence, ties or reasons, character and health — build
the pack pillar by pillar.

Translations must be certified by an appropriately credentialled translator (NAATI in Australia) —
uncertified translations are typically not accepted.
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A focused 12-tab evidence pack outperforms a sprawling 30-tab pack — quality of organisation
matters more than quantity.

Every document referenced in your covering letter or personal statement must actually be in the
upload — cross-check before lodgement.
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Chapter 9: Fees and Processing Times — 2026 Update

IN THIS CHAPTER YOU WILL LEARN

Current application fees as of February 2026

Typical processing times for each pathway, with the data behind the headline numbers
Factors that affect processing time and what you can control

What to expect during processing — silence, requests, and the path to grant

How to plan international travel around an in-progress RRV application

The Department of Home Affairs publishes fee and processing-time data quarterly. The figures in
this chapter are correct as of February 2026 and should be re-verified on the Department’s
website at the time you lodge. Both fees and processing times are moving targets.

Application Fees — February 2026

Application Type Fee (AUD) Notes

Online application via 555 Standard fee for primary applicant
ImmiAccount

Paper application (Form 1085) | 620 Higher fee plus slower processing
Family member additional Variable Each family member files separately

applicant fee

Character clearance (where 0 to 100+ Country-specific charges
required)

WARNING

FEE INFORMATION

Always verify the current fee on the Department of Home Affairs website on the day of
lodgement.

The application fee is non-refundable, regardless of outcome.

Lodging online saves money compared to paper application.

Surcharges apply for some payment methods (e.g., Visa, MasterCard typically incur a 1.4% to
1.9% surcharge).

Processing Times — February 2026

The Department publishes processing times in percentile bands: 50% of applications decided
within X days, and 90% of applications decided within Y days. Aggregated across all RRV
applications:
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Application Type 50% decided 90% decided within
within

5-year Subclass 155 (2-in-5 rule, clean 1to 7 days Up to 4 weeks

case)

1-year Subclass 155 (substantial ties) 4 to 8 weeks Up to 16 weeks

3-month Subclass 157 (compelling 6 to 12 weeks Up to 20 weeks

reasons)

Long-absence cases (5+ years offshore) 12 to 20 weeks Up to 30 weeks

Cases involving character considerations | 16 to 30 weeks Up to 12+ months

Factors That Affect Processing Time
» Application completeness — incomplete applications take significantly longer because of
follow-up requests
» Pathway — straightforward 2-in-5 applications are fastest
» Travel history complexity — dozens of trips across many countries take longer to verify

» Character considerations — any criminal history triggers additional checks under
Direction 110

* Department workload — Christmas/New Year and end-of-financial-year periods often
see slower processing

» Offshore versus onshore lodgement — offshore is generally slower due to time-zone
communication and document verification

* Nationality of passport — some passports trigger additional security checks
* Previous immigration history — prior refusals or compliance issues add time

What You Can Control

You cannot control the Department’s workload, the political environment, or the processing-time
trend. You can control the quality of your application:

34. Lodge with complete documentation — every document the Department might want, on
day one

35. Use a clear covering letter that explains your pathway and walks the decision-maker
through your evidence

36. Respond to any request for further information within 7 days, not on the deadline day
37. Keep your contact details current in ImmiAccount throughout processing

38. If you change passports during processing, notify the Department immediately

39. Avoid lodging in late December (slower January processing) if you can help it
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PRACTICAL TIP
EXPEDITED PROCESSING

If you have urgent travel needs (medical emergency, court appearance, family bereavement),
include a request for expedited processing in your covering letter, with supporting evidence.

The Department may prioritise genuinely urgent cases, but there is no guarantee.

Plan travel dates with at least a 4-week buffer from the date of lodgement, and longer buffers for
substantial-ties or compelling-reasons cases.

Do not book non-refundable flights based on estimated processing times — use refundable
bookings or wait for the grant.

Planning International Travel Around an In-Progress Application

If you lodge an RRV from offshore, you simply wait offshore until the decision is made. There is
no procedural complication. You may, however, want to apply for a Visitor visa (Subclass 600) to
enter Australia temporarily during processing, particularly if a family event or business need is
urgent.

If you lodge from onshore and your travel facility expires during processing, you must not depart
Australia until the RRV is granted. Departure mid-processing causes your permanent visa to
cease, and the RRV (when granted) will not retroactively cure the cessation.

If you lodge from onshore with a valid travel facility and want to travel during processing, you can
leave and return as a PR using the existing travel facility, provided the facility remains valid until
your return. If the facility expires while you are abroad and the RRV has not yet been granted,
you cannot return until grant.

ACTION CHECKLIST: Chapter 9

Verify the current fee on the Department of Home Affairs website on the day of lodgement
Prepare a payment method (credit card, debit card, PayPal, or BPAY for Australian accounts)
Save the payment receipt as PDF immediately after submission

Set realistic expectations based on your pathway from the table above

If urgent: prepare an urgency letter with supporting evidence

Plan travel dates allowing buffer time for processing

Oo0oo0oo0oo0oaoaod

Do not book non-refundable flights before grant

KEY TAKEAWAYS

Verify the current Visa Application Charge on the Department of Home Affairs website on the day
of lodgement — fees change without notice.

Processing times in 2026 vary widely by pathway: clean 2-in-5 cases can finalise in days;
complex compelling-reasons cases can take 6-12 months.
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If you lodge onshore and depart Australia mid-processing after your travel facility expires, your
permanent visa ceases — do not travel during processing in this scenario.

Build buffer time into all travel plans — a non-refundable flight booked against an estimated
processing time is a financial trap that affects thousands of applicants annually.
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PART THREE

Real Cases and Pattern Library

Fifty-seven anonymised cases organised by pathway and reasoning. Read these before
drafting your own personal statement — most RRV applications are variations on a
small number of underlying patterns.

WHO SHOULD READ THIS PART
* Anyone whose situation feels unusual — it almost certainly matches one of the cases here.
* Applicants drafting a personal statement who need a model of how to frame facts.

* Junior agents and lawyers building a working pattern library for RRV practice.
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Chapter 10: Real Cases and Real Stories — How
Applicants Won Their RRVs

IN THIS CHAPTER YOU WILL LEARN

Twelve real-world RRV scenarios drawn from the 2024 to 2026 caseload
What made each case successful (or what went wrong)

How professional preparation translated into specific outcomes

The pattern recognition that turns a hard case into a winnable one

These case studies are drawn from actual situations encountered between 2024 and 2026.
Names and identifying details have been changed to protect privacy. The patterns are real.
Reading these cases before lodgement is one of the most useful exercises this book offers,
because most RRV cases are variations on a small number of underlying patterns.

Case 1: Meeting the 2-in-5 Requirement — The Clean Case

Priya, 42, IT professional from India. Subclass 189 grant in 2019. Worked consistently in
Melbourne for four years, with three trips to India totalling 370 days. Her travel facility was due to
expire in December 2025.

Time in Australia in the relevant 5-year window: 1,460 days (4 years). Travel history clean.
Character record clean. Health record clean.

Priya lodged online through ImmiAccount two months before her travel facility expiry, uploading
her passport copies, visa grant letter, movement records, and a one-page covering letter
summarising her residence. The decision-maker had nothing to investigate.

Result: 5-year Subclass 155 RRV granted within 3 days of lodgement.

PRACTICAL TIP

LESSON: The 2-in-5 rule is your best friend. Track your days diligently and apply 2 months
before expiry.

Case 2: Substantial Ties — The Business Owner

Michael, 55, business owner originally from the United Kingdom. Subclass 188 (Business
Innovation) granted in 2015, transitioned to Subclass 888 in 2019. Established a successful
import-export business in Sydney but spent significant time overseas managing international
suppliers in China and Vietnam.

Time in Australia: 320 days in the relevant 5-year window. Business: 100% owner of an Australian
Pty Ltd with 12 Australian employees and AUD 3.2 million annual turnover. Property: commercial
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warehouse in Sydney valued at AUD 1.8 million. Personal: Australian-citizen wife, two children
attending Australian schools.

Michael provided comprehensive ASIC records, audited financial statements for 3 years,
employee PAYG summaries, BAS lodgements, tax returns, and evidence of imported goods sold
in Australia. His covering letter explicitly addressed the benefit-to-Australia question: 12 Australian
jobs, $400,000+ in annual GST contributions, retail distribution into Coles and Woolworths.

Result: 1-year Subclass 155 RRV granted after 6 weeks.

PRACTICAL TIP

LESSON: Business ties are powerful, but only when backed by comprehensive financial
documentation and an explicit benefit-to-Australia case.

Case 3: Extended Absence with Compelling Reasons — The Long
Game

Timo, 48, structural engineer from Finland. Subclass 186 grant in 2012. Lived in Melbourne until
2017. Returned to Finland to care for his terminally ill father. After his father’s passing in late 2018,
Timo was diagnosed with a serious cardiac condition requiring specialised treatment available in
Helsinki. COVID-19 then extended his absence further.

Continuous absence at the time of lodgement: just over 6 years. Compelling reasons: father’s
terminal illness (death certificate, treating-doctor letters); Timo’'s own cardiac condition
(cardiologist letters, surgical records); COVID-19 travel restrictions (Finnish government notices,
cancelled flight records).

Substantial ties: Melbourne property managed by an agent (rental ledger, agent statements);
remote-management role for an Australian-registered consulting business; long-standing
membership in the Melbourne Symphony Orchestra Friends association.

Result: 1-year Subclass 155 RRV granted after 10 weeks. Timo returned to Melbourne, resumed
his Australian role, and is on track for a clean 5-year RRV in 2031.

PRACTICAL TIP

LESSON: Even 6+ year absences can succeed if you have documented compelling reasons AND
ongoing ties. Both are required for absences over 5 years.

Case 4: The Third RRV Renewal — Why Each One Gets Harder

Mr. and Mrs. Chen, 65 and 63, retirees from China. PR granted 2010. By 2025 they had already
renewed their RRV twice, each time on the substantial-ties pathway. They had not visited
Australia for stretches of 18 to 24 months at a time. Mrs. Chen had developed health issues that
made long-haul flights difficult.
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With professional preparation, they emphasised their two Australian-citizen children and four
Australian-citizen grandchildren in Sydney; their continuing property ownership; their consistent
payment of Australian taxes on rental income; and their documented intent to return permanently
within 12 months once Mrs. Chen’s treatment regimen stabilised.

Result: 1-year Subclass 155 RRV granted, with a strong recommendation in the covering letter
that they relocate permanently rather than seek a fourth renewal.

PRACTICAL TIP

LESSON: On a third or subsequent RRV, the Department’s patience for the substantial-ties
argument visibly thins. Every renewal must show the case has gotten stronger, not weaker.

Case 5: Initial Refusal Overturned at the ART

Anonymous male applicant, long-term PR from South Asia. PR granted in 2008. Spent the most
recent 7 years overseas managing a family business after his elder brother’s sudden death. His
initial RRV application was refused because the documentation was generic, the personal
statement was vague, and the substantial-ties evidence was thin.

On review at the ART (the application post-dated October 2024 when the AAT was abolished),
comprehensive evidence was assembled: 5 years of detailed financial records of the family
business showing his role; medical records of his brother’s death and the family circumstances;
statements from siblings confirming his role as the only sibling capable of managing the business;
evidence of remittances to Australia totalling AUD 600,000 over the absence period; and a
renewed plan to return within 6 months of grant.

Result: ART set aside the refusal and remitted the matter with a direction that a Subclass 155 1-
year RRV be granted. Total elapsed time from initial lodgement to ART grant: 14 months.

PRACTICAL TIP

LESSON: A refusal is not the end. The ART process exists precisely for these situations. But
timeline and cost are real considerations.

Case 6: Character Grounds Under Direction 110

Anonymous male applicant, long-term PR from Eastern Europe — over 30 years of residence.
Single criminal conviction in 1998 for an offence involving violence, sentence served, no further
offences. His RRV application triggered character review under Direction 110 (issued late 2024,
replacing Direction 99).

Specialist legal preparation included: rehabilitation evidence covering 27 years of clean conduct;
psychological assessment from a forensic psychologist; statements from employers covering 25
years of employment; community references including from a religious leader and a long-standing
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employer; evidence of family hardship if the visa were refused, including dependent Australian-
citizen children and grandchildren; and a detailed analysis of how Direction 110 paragraph-by-
paragraph applied to his circumstances.

Result: RRV granted despite character grounds. The decision letter specifically referenced the
Direction 110 weighting of rehabilitation evidence and Australian family ties.

PRACTICALTIP
LESSON: Character grounds require specialist help. Rehabilitation evidence and family-impact
statements under Direction 110 are critical.

Case 7: The Software Engineer Who Almost Lost 15 Years of PR

REAL STORY — March 2025

Rajesh had been an Australian PR for 15 years. He moved back to Pune in 2019 to look after his
mother, then got caught in COVID lockdowns. By late 2024, his travel facility had been expired for
over 3 years. He panicked when he realised he could not simply board a flight back to Melbourne.

He came to my office with a shoebox of documents — medical receipts, WhatsApp screenshots,
and boarding pass stubs from 2019. We sat with him and reconstructed a detailed timeline,
obtained certified medical letters from his mother’s doctors, and secured a statutory declaration
from his sister confirming the care situation. We also produced evidence of his Australian
superannuation account, his Melbourne property being managed by an agency, and his ongoing
Australian tax filings.

The application was lodged offshore. Six weeks later: 1-year Subclass 155 RRV granted. Rajesh
was on a flight to Melbourne within the month.

Lesson: It is rarely too late, but documentation and strategy are everything.

Case 8: The Nurse in Dubai Who Did Not Know Her PR Had Survived

REAL STORY — July 2025

Deepa had been working as a nurse in Dubai since 2018. She received Australian PR in 2016 but
never actually moved to Australia — life circumstances had kept her in the Gulf. She assumed
her PR was “dead” after so many years.

We checked VEVO. Her permanent visa was still valid — she just could not travel on it without an
RRV. She had spent 18 months in Australia between 2016 and 2018 during her initial orientation
period, which gave her legitimate days to count.
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We built her case around employment ties (a job offer from a Sydney hospital secured specifically
for the application) and personal ties (her Australian-citizen husband and two children who had
returned to Sydney in 2023).

Result: 1-year Subclass 155 RRV granted. Deepa joined her family in Sydney three months later.

Lesson: Never assume your PR is gone. Always check VEVO first.

Case 9: The Couple Who Applied Too Late — A Cautionary Tale

REAL STORY — November 2024

Suresh and Lakshmi had been planning to return to Australia “next year” for the past four years.
Then came the phone call we dread receiving. They had boarded their flight in Hyderabad and
were stopped at immigration check-in — their travel facility had expired 22 months earlier.
Departing India on those tickets would have caused their permanent visas to cease immediately
on arrival in Australia.

The airline held them back. They were distressed and confused. We worked an emergency
offshore application. It took 14 weeks — a painful wait — but they received a 1-year Subclass
155 RRV based on strong family ties: children and grandchildren in Brisbane, and a Queensland
property.

They returned safely. But 14 weeks of uncertainty, the cost of cancelled flights and rebooking, the
emotional toll — all of it was entirely avoidable.

Lesson: Check VEVO. Set a reminder. Do not let this happen to you.

Case 10: The Multinational Posting That Got Repeatedly Extended

REAL STORY — January 2026

Ananya, a senior corporate counsel, was seconded by her Sydney-based multinational employer
to its Singapore office in 2020. The original posting was for 18 months. It was extended to 3
years, then to 5 years, and by early 2026 her travel facility had been expired for 7 months and her
Singapore role was about to be renewed for another 2 years.

Her case was, on paper, ideal: a continuous Australian-employer relationship, unbroken
superannuation contributions, an apartment in Sydney that her family used during school
holidays, and a clean profile.

We lodged a 1-year Subclass 155 with substantial-ties + employment-ties evidence,
supplemented by a covering letter explaining the corporate global-mobility context. The
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Department’s case officer asked one s.56 question (about whether the Singapore role could be
performed from Sydney). We answered with a detailed letter from the regional general counsel
explaining why physical presence in Singapore was contractually required.

Result: 1-year Subclass 155 granted in 9 weeks.

Lesson: Multinational postings are exactly the kind of case the substantial-ties pathway was
designed for. Document the corporate context fully.

Case 11: The Former Citizen Who Wanted to Come Home

REAL STORY — September 2025

Henrik renounced his Australian citizenship in 2008 to take up a senior public-service role in his
Scandinavian country of birth, which at that time did not permit dual citizenship. He always
intended to return to Australia eventually — he kept a Sydney apartment, his children remained
Australian citizens, and he continued to file Australian tax returns on rental income.

By 2025, his Scandinavian country had changed its dual-citizenship law and Henrik wanted to
return to Australia and re-engage with his Australian-citizen children and grandchildren.

We applied for a Subclass 155 under the former-citizen pathway. Evidence included his certificate
of renunciation from 2008, evidence of his continuing Australian property and tax filings, his
children’s citizenship certificates, and a personal statement explaining the renunciation context.

Result: 5-year Subclass 155 RRV granted in 5 weeks. Henrik moved back in early 2026 and is
now eligible to reapply for Australian citizenship.

Lesson: The former-citizen pathway is narrow but generous. If it applies to you, do not assume
the RRV is unavailable.

Case 12: Family Members Applying Together — The Coordination
Trap

REAL STORY — April 2025

The Patel family — husband Ravi, wife Nisha, and three children aged 8, 12, and 16 — had been
living in Mumbai for the past 4 years after their initial 2 years in Australia. Travel facilities for all
five expiring in mid-2025.

The family’s instinct was to lodge five RRV applications together with shared evidence. Their
case officer would have appreciated that, in theory. In practice, the eldest child (16) had spent 14
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months on his own attending boarding school in Switzerland, separate from the family’s
movements, and his day count was different from his parents’.

We lodged four applications using shared family evidence (parents and two younger children) and
one separate application for the eldest child with individualised evidence (school records, holiday
travel pattern). All five were granted, but the eldest received a 1-year visa where the others
received 5-year. We had warned them this might happen.

Lesson: Family-coordinated applications save effort but do not guarantee uniform outcomes.
Each applicant’s own circumstances matter.

ACTION CHECKLIST: Chapter 10

O Identify which case study most closely resembles your situation

0 Note the key success factors from the matching case

OO Apply the lesson to your own application

O If your situation involves complications: read the relevant case studies twice

O If your situation is unusual: extract the underlying pattern from the closest cases

KEY TAKEAWAYS

Most RRYV applications are variations on a small number of underlying patterns — find the case
that matches yours and follow its reasoning.

Successful applications share a clear Australian footprint, documented ties tied to a specific
pathway, and an honest framing of weaknesses.

Reading case studies before drafting your own personal statement is the single most useful
preparation exercise this book offers.

Chapters 15 and 25 contain another 45 case studies — between them and this chapter, the
pattern library covers nearly every typical fact pattern.

73




Australia Resident Return Visa 2026

PART FOUR
Problems, Refusals, and Remedies

The seven mistakes that produce most RRV failures, the refusal-and-review framework
under the new ART, and the eight refusal scenarios you must avoid.

WHO SHOULD READ THIS PART

* Anyone who has received a refusal letter and is considering merits review at the Administrative
Review Tribunal.

¢ Applicants whose case has unusual features — character issues, identity questions, gaps in
the timeline.

* Anyone preparing a substantial-ties or compelling-reasons application who wants to pre-empt
the most common refusal grounds.
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Chapter 11: Common Mistakes — The Seven Errors
That Cost People Their PR

IN THIS CHAPTER YOU WILL LEARN

Seven recurring RRV mistakes seen across hundreds of cases

How each mistake changes the outcome of an application

Specific, actionable solutions to prevent each error

Warning signs that suggest you may be making one of these errors right now

Most failed RRV applications fail for one of seven reasons. They are not exotic, they are not legal-
technicality reasons, and they are not bad luck. They are recurring mistakes that applicants make
in roughly the same proportions year after year. Read this chapter as a final pre-flight check before
you lodge.

Mistake 1: Miscalculating Residence Days

Many applicants calculate their days in Australia from memory or from rough estimates based on
“two trips a year for two weeks each.” Memory is unreliable. Two-week trips become two-and-a-
half-week trips. The Department’'s movement records often show the applicant was outside
Australia for more days than the applicant remembered.

Being even 24 days short of the 730-day threshold means dropping from a 5-year visa to a 1-year
visa — four years of travel facility lost over a few easily-counted days.

PRACTICAL TIP

SOLUTION: Request your International Movement Records from the Department of Home
Affairs.

Count each day carefully. Use a spreadsheet.

Both arrival day and departure day count as full days in Australia.

Verify the calculation independently before lodgement.

Mistake 2: Applying Too Late

Waiting until the last few weeks before expiry to begin the RRV process creates problems that
compound. Movement records take 30 days to arrive. Document gathering takes weeks. The
Department’s processing time for substantial-ties cases can be 6 to 12 weeks. If you start 3 weeks
before expiry, you will likely be lodging incomplete and waiting offshore for months.

PRACTICAL TIP
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SOLUTION: For straightforward 2-in-5 cases, apply 1 to 2 months before expiry.

For substantial-ties cases, apply 3 to 4 months before expiry.

For long-absence or character cases, allow 6 to 9 months from decision-to-apply to grant.
Set the calendar reminder six months before expiry; do not wait for the urgency to feel real.

Mistake 3: Insufficient Evidence of Ties

Applicants often underestimate how much evidence is needed for substantial ties. They assert
ties in the personal statement and assume the decision-maker will accept the assertion. They will
not. Generic statements without supporting documents are systematically discounted.

PRACTICAL TIP
SOLUTION: Provide concrete, documented evidence for each tie you claim.

Quality and variety matter more than quantity.
Cross-check your ties claim against Chapter 5’s evidence list and confirm every claim has at least
one document behind it.

Mistake 4: Failing to Explain the Absence

Applicants with extended absences sometimes provide ties evidence and assume the absence
will not be questioned. It will be questioned. The decision-maker is required by the Migration Act
to consider why you have been absent for so long, especially if your absence approaches or
exceeds 5 years.

PRACTICAL TIP

SOLUTION: Prepare a detailed written statement explaining your circumstances.

Support the statement with relevant documentation: employment contracts, medical records,
family documents, government notices.

If your absence is long, do not let the Department guess. Tell the story.

Mistake 5: Not Responding to Information Requests

When the Department issues an s.56 request for further information, some applicants fail to
respond within the deadline, respond incompletely, or respond with vague written statements
rather than the documents requested. The consequence is usually refusal.

WARNING
Monitor your ImmiAccount and email regularly throughout processing.
Respond promptly — ideally within a week of receiving the request, never on the deadline day.
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If you genuinely need more time, request an extension immediately and in writing through
ImmiAccount.
Failure to respond often results in refusal.

Mistake 6: Providing Incorrect Information

Errors in your application — whether intentional or accidental — can lead to refusal and may
affect future visa applications under the Public Interest Criterion 4020 (false or misleading
information). Common errors: misspelling your name compared to passport, wrong date of birth,
omitted prior visa refusals, omitted criminal history.

PRACTICAL TIP

SOLUTION: Double-check every field before submitting.

If you discover an error after submission, notify the Department immediately through
ImmiAccount.

Honesty is always the policy that produces the best long-term outcome.

Mistake 7: Leaving Australia With an Expired Travel Facility

Some PRs do not realise their travel facility has expired and depart Australia, only to find at re-
entry that they cannot return. Other PRs are aware their facility has expired but do not appreciate
that departure causes the permanent visa to cease.

WARNING

If your travel facility has expired and you are onshore, do not leave Australia until the RRV is
granted.

If you must travel for genuine emergency reasons, lodge the RRYV first, wait for grant, then travel.
If you depart with an expired facility, your permanent visa ceases at the moment of departure —
this is irreversible without a fresh RRV.

Bonus Mistake: Treating the RRV as a One-Time Event

This is the mistake that produces the second, third, and fourth RRV problem. After the first RRV
grant, the applicant assumes the next 1 or 5 years will sort itself out. They do not start tracking
days again. They do not plan for the next renewal. By the time the second RRV approaches, they
have an even messier residence record and weaker ties.

PRACTICAL TIP
SOLUTION: Treat every RRV as the first step in planning the next one.
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Track your days from the day of grant.
Plan now, in 2026, what your strategy will look like in 2031.
If the long-term pattern is unsustainable, consider citizenship as a permanent solution.

ACTION CHECKLIST: Chapter 11
OO0 Re-read the seven mistakes and identify any that apply to your situation
O If any apply: stop and address them before lodgement, not after

O Pay particular attention to mistakes 1 and 2 (calculation and timing) — they are the most
common

O If your case is borderline (close to 730 days, or absence approaching 5 years): seek
professional review before lodging

KEY TAKEAWAYS

The seven recurring mistakes are: miscalculating residence days, lodging late, weak ties
evidence, weak compelling reasons, character non-disclosure, inconsistent documents, and
ignoring Section 56 requests.

These mistakes are not bad luck — they appear at predictable rates and can be eliminated with a
pre-lodgement audit.

Run this chapter as a final pre-flight check the day before lodgement — not the day of lodgement.
Borderline cases (near 730 days, near 5-year absence threshold) deserve professional review —
the cost of a consultation is far less than the cost of a refusal.

78




Australia Resident Return Visa 2026

Chapter 12: Refusals, Reviews, and the ART — What
Happens When the Department Says No

IN THIS CHAPTER YOU WILL LEARN

How to read a refusal decision letter and identify your rights of review

The transition from the Administrative Appeals Tribunal (AAT) to the Administrative Review
Tribunal (ART) in October 2024

The ART process for RRV review applications: timelines, fees, forms, and procedures
Direction 110 — the new ministerial direction on character considerations under Section 501
Strategic considerations: review, fresh application, or judicial review?

RRYV refusals happen. Across the system, roughly 5% to 10% of RRV applications are refused,
with higher refusal rates in long-absence and character-affected cases. A refusal is not the end.
The Migration Act gives most refused applicants a right of merits review, and the merits-review
forum has changed substantially since October 2024.

Reading the Refusal Decision

Every refusal decision letter must include three things: the legal basis for the refusal, the findings
of fact and reasoning that support the decision, and the applicant’s rights of review (if any). Read
all three carefully before deciding what to do next.

Common Grounds for RRV Refusal
» Failure to meet the residence requirement (under 730 days in 5 years for a 5-year 155)
» Insufficient substantial ties of benefit to Australia (for the 1-year 155)
* Inadequate or unconvincing compelling reasons for absence (for long-absence cases or
Subclass 157)
+ Failure to satisfy character requirements under Section 501 of the Migration Act
» Cancellation of a previous permanent visa (a permanent disqualifier from Subclass 155)
» Provision of false or misleading information (PIC 4020)
» Failure to respond to an s.56 request for further information

The AAT to ART Transition

On 14 October 2024, the Administrative Appeals Tribunal (AAT) was abolished and replaced by
the Administrative Review Tribunal (ART). The Migration and Refugee Division of the AAT
became the Migration Division of the ART. For RRV applicants, the practical implications are
these:

+ Cases lodged with the AAT before 14 October 2024 transferred automatically to the ART
for completion under the new procedural framework
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+ Decisions of the old AAT continue to be cited as authority in ART hearings (the
substantive law has not changed)

* Forms, fees, and time limits have been updated; the Department’s website and the
ART’s own website are the authoritative sources for current procedural details

* The ART has a stronger statutory mandate to be “accessible, fair, just, economical,
informal and quick,” which has translated into faster average decision-making in the first
year of operation

Where this book refers to AAT case law (such as Babicci v MIMIA), the law remains good law.
Where it refers to procedural rules, those rules now operate under the ART’s framework.

The ART Process for RRV Review

Time Limit for Lodging Review

If your RRV is refused while you are in Australia, you generally have 21 days from the date of
notification to lodge an application for review. If you are offshore, the time limit is 28 days, but
cases that involve combined visa refusals can have different time limits, so check the specific
advice in your refusal letter.

WARNING

DO NOT MISS THE TIME LIMIT

Time limits for lodging ART review applications are statutory and largely cannot be extended.
If you miss the time limit, your right of review is generally lost.

The clock runs from the date of notification, not the date you opened the email or letter.

ART Application Fee

The standard ART application fee is set by regulation and updated annually. As of February 2026,
the standard application fee for migration matters is approximately AUD 3,496 (subject to
adjustment). Concessional fees may apply for applicants in financial hardship or holding certain
visas. Check the ART’s fee schedule at the time you lodge.

How an ART Hearing Works
40. Lodge the application within the time limit using the ART’s online portal or paper form
41. Receive an acknowledgement and a case number

42. Receive directions for further evidence and submissions — typically 28 to 60 days to
provide updated material

43. Attend a hearing, usually held in person or by video link, before a Tribunal Member

44. At the hearing, present new evidence, give evidence yourself, and answer questions
from the Tribunal Member

45. Receive a written decision — typically within weeks of the hearing
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ART Outcomes

Affirm the original decision (the refusal stands)

Vary the original decision (rare in RRV cases)

Set aside and substitute a new decision (the most common positive outcome — the
Tribunal grants the visa)

Set aside and remit with directions (the Tribunal sends the matter back to the
Department with binding directions on how to decide)

Direction 110 — The New Character Framework

On 21 October 2024, the Minister for Immigration signed Direction No. 110 under section 499 of
the Migration Act. Direction 110 came into effect in early 2025 and replaced the previous Direction
99 (which had itself replaced earlier directions). Direction 110 governs how delegates and the
ART must approach character decisions under section 501 of the Migration Act, including
character refusals of RRVs.

What Direction 110 Covers

Section 501 of the Migration Act gives the Minister and delegates the power to refuse a visa on
character grounds. The character test is failed, automatically, in defined circumstances — most
notably where an applicant has a substantial criminal record (a sentence of 12 months or more,
or any conviction for certain offences). Direction 110 sets out how the discretion to refuse should
be exercised when the character test is failed.

Primary Considerations under Direction 110

Protection of the Australian community from criminal or other serious conduct
The expectations of the Australian community

Strength, nature, and duration of ties to Australia (where the applicant has Australian-
citizen family or has lived in Australia for an extended period)

Best interests of any minor children in Australia who would be affected by the decision
Australia’s international non-refoulement obligations, where applicable

Key Differences from Direction 99

Direction 110 places greater explicit weight on the protection of the Australian
community in cases involving violent or sexual offending

Direction 110 emphasises the expectations of the Australian community as a primary
consideration in its own right

The treatment of long-residence non-citizens has been recalibrated, with somewhat less
automatic protective weight than Direction 99 gave

Best-interests-of-the-child analysis remains a primary consideration but must be
balanced against community protection more explicitly
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KEY NOTE
WHAT THIS MEANS IN PRACTICE

If you have any criminal record, even decades old, your RRV application will be assessed against
Direction 110.

The substantive analysis your case requires has changed.

Cases that would have been granted under Direction 99 may be refused under Direction 110, and
vice versa.

Specialist legal advice is essential for any character-affected RRV in 2026.

Strategic Choice: Review, Fresh Application, or Judicial Review?

After a refusal, you typically have three options:

Option 1: ART Review

Best when the refusal turned on a finding of fact or a discretionary judgement that you can rebut
with stronger evidence. The ART will look at the matter afresh, with new evidence permitted.
Outcome: visa granted (set-aside), or refusal affirmed.

Option 2: Fresh Application

Best when your circumstances have materially changed since the refusal — for example, you
have now spent another 6 months in Australia, or your ties have substantially strengthened, or
compelling reasons have crystallised. A fresh application is faster than ART review and produces
a fresh assessment. Risk: the fresh refusal repeats the original.

Option 3: Judicial Review

Best when the Department’s decision involves a legal error — for example, the decision-maker
applied the wrong legal test, or denied procedural fairness. Judicial review goes to the Federal
Circuit and Family Court of Australia (Division 2) and is restricted to errors of law, not findings of
fact. Outcome: matter remitted for re-decision, or court declines to intervene.

WARNING
Professional assistance is critical for ART review and judicial review.

Self-represented applicants succeed at the ART, but the success rate for represented applicants
is meaningfully higher.

For Direction 110 character cases, specialist representation is not optional — it is essential.

ACTION CHECKLIST: Chapter 12
O If refused: read the decision letter twice, all the way through, before doing anything else

O Note the exact time limit for lodging ART review (usually 21 to 28 days)
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O If the time limit is short, do not lodge a defective application to preserve the deadline — lodge
a holding application and seek further time for evidence

0 Seek professional assistance immediately — do not wait several weeks to think about it

O Gather any new evidence that addresses the specific reasons for refusal

O If character issues are involved: read the decision against Direction 110 paragraph by
paragraph

OO0 Continue maintaining your ties to Australia during the review process — ties as at the date of
the ART decision count

KEY TAKEAWAYS

AAT was abolished on 14 October 2024 and replaced by the Administrative Review Tribunal
(ART) — review processes, forms, and fees have all changed.

ART review must be lodged within the prescribed time (typically 21-28 days from notification) —
this is a hard deadline.

Direction 110 (effective early 2025, replaced Direction 99) governs character considerations
under section 501 — read the refusal letter against Direction 110 paragraph by paragraph.

Ties as at the date of the ART decision count — keep building ties throughout the review process;
do not let them lapse.
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PART FIVE

Long-Term Strategy and Specialist Topics

Frequently asked questions, citizenship pathways, country-specific patterns, ten-year
strategic planning, and industry-by-industry guidance.

WHO SHOULD READ THIS PART
* PR holders thinking three to ten years ahead about citizenship, retirement, and tax residency.

* Applicants whose situation is shaped by country of residence (India, China, UK, US,
Singapore, UAE, HK, NZ).

* Anyone whose evidence pattern is shaped by industry — IT, banking, healthcare, engineering,
academia, creative industries, trades, self-employment.
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Chapter 13: Frequently Asked Questions — The Top
25 in 2026

IN THIS CHAPTER YOU WILL LEARN

Direct answers to the 25 most common RRYV questions in 2026
Quick reference for common scenarios

Clarification of misconceptions that recur in casework

Q1. Does my permanent residency expire if | do not apply for an RRV?

No. If you remain in Australia, your permanent residency does not expire regardless of whether
your travel facility has ended. You only need an RRYV if you want to leave Australia and return as
a permanent resident.

Q2. How many times can | apply for an RRV?

There is no statutory limit on how many RRVs you can apply for over a lifetime. However, each
application must meet the eligibility requirements at the time of application. Repeated 1-year RRV
renewals based solely on substantial ties, without ever spending meaningful time in Australia,
attract increasing scrutiny.

Q3. Can | apply for an RRV from outside Australia?
Yes. You can apply from outside Australia at any time. The visa must be granted before you can

enter Australia as a permanent resident. If your travel facility has already expired, you cannot
return as a PR until the new RRYV is granted.

Q4. What if my travel facility expires while | am overseas?

You must apply for an RRV. You cannot return to Australia as a permanent resident until the RRV
is granted. You may need a temporary visa (typically a Subclass 600 Visitor visa) for entry while
your RRV is being processed, but the RRV grant is what restores your PR status.

Q5. Do my family members need separate RRV applications?

Yes. Each family member lodges their own RRV application and pays a separate fee. Family
members can be granted a Subclass 155 in their own right if they meet the requirements. A
spouse who has not met the 2-in-5 rule but whose primary applicant has cannot inherit the 5-year
facility — they apply on their own merits.

Q6. Can COVID-19 still be used as a compelling reason in 20267

Yes, where your absence spans the 2020 to 2022 period. Provide evidence such as border
closure notices, cancelled flights, and health advisories specific to the period and country. COVID
is a less convincing reason for absences entirely after 2022, when most countries had reopened.
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Q7. Will | get a 5-year or 1-year RRV if | meet the 2-in-5 rule?

If you meet the 2-in-5 rule, you will typically be granted a 5-year RRV. The 1-year RRV is for those
who do not meet the residence requirement but can demonstrate substantial ties.

Q8. Do | need a health examination or police clearance?

Generally, no. Health examinations are not routinely required for RRVs. Police clearances may
be requested if character issues are flagged — for example, if you have lived in a country other
than Australia for more than 12 months in the last 10 years and have not previously provided a
clearance.

Q9. Can | apply early before my travel facility expires?

Yes. You can apply at any time, provided you meet the eligibility requirements. You do not have
to wait until your travel facility expires. Many applicants apply when 6 to 12 months remain,
particularly for substantial-ties cases.

Q10. What is the difference between renewing and applying for a new RRV?

Technically, you do not renew an RRV — you apply for a new one each time. The process and
requirements are the same regardless of how many RRVs you have held. The Department’s case
officer can see your prior RRV history.

Q11. | have an Australian PR card. Does it affect my RRV application?

Australia does not issue a permanent resident card. There is no equivalent of the Canadian PR
Card or the US Green Card. Your PR is recorded electronically and shown on VEVO. If you are
thinking of a card, you may be confusing the Australian system with another country’s system.
Your VEVO record is the authoritative document.

Q12. Can | appeal an RRV refusal to the AAT?

The AAT was abolished in October 2024. Reviews of RRV refusals are now conducted by the
Administrative Review Tribunal (ART). The substantive law and the substantive grounds of review
are largely unchanged; the procedural framework is new. See Chapter 12 for full detail.

Q13. | was an Australian citizen but renounced. Can | still apply for an RRV?

Yes. Former Australian citizens can apply for a Subclass 155 RRV under the former-citizen
pathway, provided they continue to meet character requirements and have not had a permanent
visa cancelled. The former-citizen pathway typically produces a 5-year RRV with appropriate ties
evidence.

Q14. Do days | spent in Australia on a Bridging Visa count toward the 730 days?

No. Only days when you held a substantive permanent visa or Australian citizenship count. Days
on bridging visas, student visas, working holiday visas, or any temporary visa do not count, even
if you were physically in Australia.
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Q15. | have a criminal record from 25 years ago. Will it affect my RRV?

Possibly. Any criminal record can trigger character review under section 501 of the Migration Act,
applying Direction 110 (effective 2025, replacing Direction 99). The age of the conviction, the
nature of the offence, evidence of rehabilitation, and Australian family ties all factor in. Specialist
advice is essential.

Q16. Can my children apply for RRVs even if they are minors?

Yes. Children who are permanent residents need their own RRVs to travel and re-enter Australia
as permanent residents. Parents can lodge applications on behalf of minor children, with each
child requiring a separate application and separate fee.

Q17. What if | changed my name since my visa was granted?

Provide evidence of the name change (marriage certificate, deed poll, official nhame-change
document) with your application. Use the name on your current passport for the application form,
and note the previous name and the change history in the supplementary fields.

Q18. | am a dual citizen. Does that affect my RRV application?

No. Holding another nationality alongside your Australian PR does not affect your RRV.
Australia’s system is concerned with your residence and ties, not with your other passports. Use
whichever passport you find most convenient — most applicants use the passport on which their
original Australian visa was granted, but this is not required.

Q19. How long does it take to receive movement records from the Department?

Standard turnaround is 30 days. The request is free under section 488 of the Migration Act. Lodge
the request as soon as you decide to apply for an RRV — the records are essentially mandatory
for any 2-in-5 application and very useful for any other pathway.

Q20. Can | withdraw my RRV application after lodgement?

Yes, you can withdraw. The application fee is generally non-refundable. Withdrawal does not
affect your eligibility for future RRV applications. Withdrawal is sometimes strategically useful if a
new circumstance — such as a long Australian visit — will materially strengthen a fresh
application.

Q21. Does my employer’s overseas posting count as a compelling reason?

It can, particularly when the employer is Australian and the posting is documented. The strength
depends on whether the posting was contractually required, whether the role could not be
performed from Australia, and whether the applicant continues to maintain Australian ties (super,
tax, family) during the posting. See Chapter 6.
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Q22. What happens if | need to travel urgently while my RRV is being processed?

If you are offshore, you cannot enter Australia until grant. If you are onshore and your travel facility
has expired, you cannot leave until grant. If onshore and your travel facility has not yet expired,
you can leave and return on the existing facility, provided it remains valid until your return.

Q23. Can | apply for citizenship instead of another RRV?

If you meet the citizenship residence requirement (typically 4 years total residence in Australia,
including 12 months as a PR, with no more than 90 days outside Australia in that final 12 months),
citizenship is an alternative. Once a citizen, you do not need RRVs to travel. For long-distance
PRs, citizenship is usually the long-term goal.

Q24. Does my superannuation account in Australia count as a personal tie?
Yes, particularly when there are ongoing employer contributions (suggesting current Australian

employment). A long-dormant super balance with no recent activity is a weaker tie than an
actively-contributed-to fund.

Q25. | have heard that processing times have improved in 2026. Is this true?
Average processing times have improved modestly across most RRV categories since 2024,
partly due to the ART transition reducing review backlog and partly due to Department resourcing
changes. However, complex cases (long absence, character considerations, substantial-ties
cases with thin documentation) continue to take 12 to 30 weeks.

If your question is not answered above, the answer is almost certainly elsewhere in this book.
Use the table of contents or the index to find it.
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Chapter 14: Conclusion and Long-Term Strategy

IN THIS CHAPTER YOU WILL LEARN

The five takeaways every reader should leave this book with
Long-term strategy: when citizenship is the answer

Final pre-application checklist

Closing words from the author

The Resident Return Visa is one of the quietest critical components of the Australian migration
system. It does not get the attention that skilled visas, partner visas, or business visas receive. It
does not feature in glossy government brochures. It is, however, the visa that determines whether
your hard-won Australian PR remains a usable asset — or quietly turns into a piece of paper that
no longer lets you board a flight.

The Five Takeaways

1. Know Your Dates

Always know your travel facility expiry date. Always. Set a calendar reminder six months before
expiry. Check VEVO before every international trip without exception. The single most expensive
mistake in this entire system is leaving Australia not knowing your facility has expired.

2. Maintain Your Ties

If you live abroad, actively maintain and document your Australian ties. Keep the property; pay
the council rates. Keep the bank account; use it. Keep the super contributions flowing if you can.
Stay involved with the cultural or community organisation. Ties built and maintained over years
are far more compelling than ties suddenly assembled in the three months before lodgement.

3. Document Everything

Keep comprehensive records of your time in Australia, your business activities, your family
connections, your reasons for absence. The application is not a memory test. It is a documents
test. The applicant with the better documents wins.

4. Apply Early

Do not wait until the last minute. For straightforward 2-in-5 cases, apply 1 to 2 months before
expiry. For substantial-ties cases, allow 3 to 4 months. For long-absence or character-affected
cases, allow 6 to 9 months. Early application is an act of self-respect.

5. Seek Help When You Need It

For complex cases — long absences, multiple prior RRVs, character concerns, refusal histories
— professional assistance from a Registered Migration Agent (MARA-registered) or an
immigration lawyer is not a luxury. It is the most cost-effective hour you will spend on the
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application. The cost of a one-hour Personal Evaluation is a fraction of the cost of a refused
application, an ART review, or a lost permanent residence.

Consider Australian Citizenship

If you are eligible, obtaining Australian citizenship eliminates the need for RRVs entirely. As an
Australian citizen, you have an unconditional right to enter Australia at any time, you can hold an
Australian passport, and you can vote in Australian elections.

Citizenship eligibility generally requires four years of residence in Australia, including the most
recent 12 months as a permanent resident, with no more than 90 days outside Australia in that
final 12 months. The exact rules and exceptions are detailed in the Australian Citizenship Act
2007. For long-distance PRs whose RRV history is becoming complicated, citizenship — once
eligibility is reached — is the right long-term solution.

Final Pre-Application Checklist

FINAL PRE-APPLICATION CHECKLIST

Completed Self-Assessment Worksheet (Appendix A)

Identified your pathway: 2-in-5, substantial ties, compelling reasons, or former citizen
Gathered all required documents per Chapter 8

Calculated your days in Australia accurately from official records, not memory
Prepared written statement explaining any absences

Created ImmiAccount and saved login details

Verified the current application fee on the Department’s website on the day of lodgement
Set realistic timeline based on your pathway

Identified whether you need professional help — and if so, engaged it

Read Chapter 12 if there is any chance of a character issue

Ooo0oo0o0o0oooooaooao

Ready to apply

Final Words from the Author

Your Australian permanent residency is a substantial privilege. It opens the door to one of the
most prosperous, livable, and welcoming countries in the world. People wait years to obtain it.
Some never do. Do not let it slip away because of a missed expiry date, an incomplete application,
or a wrongly-claimed compelling reason.

Over the past 25 years, | have worked with more than 10,000 families across Canada, Australia,
the UK, Europe, the Gulf, and the United States. The most heartbreaking cases | have seen are
not the ones where someone was refused after a fair fight. They are the ones where someone
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lost their PR through inattention — through a phone reminder that did not go off, a calendar entry
that was never made, or a six-month delay that became a six-year absence.

This book exists to make sure you are not the next of those cases. Read it. Use the checklists.
Lodge early. And keep this guide near your other immigration documents — because in three or
four or five years, when the next RRV question comes up, the answers will not have changed as
much as the rules around them.

| wish you all the best in your immigration journey.

Tomorrow’s realities will be today’s decisions.

— Manoj Palwe
Pune, India | February 2026
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Chapter 15

Twenty Additional RRV Case Studies — Patterns That Win, Patterns
That Fail

The twelve case studies in Chapter 10 cover the most common situations. The twenty that follow
cover the harder ones — the cases where a wrong move costs the applicant their travel facility,
and sometimes their PR. Read them in pairs. Each one is built around a specific decision point,
and each one teaches a transferable rule.

IN THIS CHAPTER YOU WILL LEARN

How decision officers evaluate borderline 2-in-5 cases (Cases 13 to 16)

How substantial-ties claims are weighed when ties are partial (Cases 17 to 20)

How compelling-reasons evidence is tested at refusal stage (Cases 21 to 24)

How former-citizen and child-of-citizen pathways operate (Cases 25 to 28)

How character considerations under Direction 110 affect RRV outcomes (Cases 29 to 32)

Case 13 — The 727-Day Applicant
Vikram Reddy held PR since 2019. He applied for a 5-year RRV in November 2025 with

movement records showing 727 days inside Australia in the past five years — three days short of
the 730-day threshold.

Vikram knew he was short. He lodged anyway, hoping a sympathetic case officer would round
up. He included no substantial-ties evidence and no compelling reasons.

The decision came in eight weeks: refused. The 5-year RRV was unavailable because the 2-in-5
test was not met, and no alternative basis was claimed. The 1-year RRV was also unavailable
because no compelling reasons were on the record.

Vikram had to lodge a fresh application — this time with substantial-ties evidence — and pay the
fee a second time. The refusal stayed on his Departmental record.
Lesson: never lodge a 2-in-5 claim that you cannot meet exactly. The threshold is statutory, not

discretionary. If you are even one day short, build the application around substantial ties or
compelling reasons.

Case 14 — The Movement-Record Reconciliation

Priya Krishnan applied for a 5-year RRV in March 2025. She had counted 745 days using passport
stamps. The Department's movement records showed 712. The discrepancy came from two short
business trips Priya had forgotten and three day-trips to New Zealand that she had counted as
Australian days because the round-trip happened on the same calendar date.
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The case officer issued a request for further information. Priya pulled her ImmiAccount movement
record, reconciled it against her passport, and submitted a corrected statement of days. The
corrected total was 718 — still short.

Priya then submitted substantial-ties evidence: 12 years of payslips from her Australian employer,
ATO assessments showing Australian residency for tax, two children enrolled in Australian
schools (the family had relocated overseas for her husband's six-month posting), and her own
AHPRA registration as a paediatrician.

The 5-year RRV was granted on the substantial-ties pathway.

Lesson: always pull your ImmiAccount movement record before lodgement. The Department uses
that record. Your passport stamps and your memory are secondary.

Case 15 — The Same-Day Round Trip

Daniel O'Connor lived on the Gold Coast and travelled to Bali fortnightly for a six-month consulting
engagement. Each round trip departed Brisbane on Monday morning and returned Tuesday
evening — two calendar days. Over six months, that was 24 trips and 48 days outside Australia.

When Daniel lodged his RRV three years later, his self-counted days came to 1,820. The
Department's records came to 1,772. Daniel had been counting departure days as Australian
days because he had been physically present in Australia at some point on those calendar dates.

The Departmental practice is to exclude any calendar day on which the traveller exited Australian
airspace, regardless of departure time. This convention costs short-trip travellers many days.

Lesson: the threshold of 730 is calculated on the Department's convention, not yours. Build a 30-
day buffer if you have any doubt.

Case 16 — The Frequent Flyer Strategy

Aisha Mahmoud worked in Singapore but maintained a permanent home in Sydney. She and her
husband held PR jointly. Aisha visited Sydney every six weeks for ten days at a time — about 90
days per year, for five years, totalling 450 days. She was short of the 730-day threshold by 280
days.

Aisha and her husband did three things. First, they applied jointly so that the substantial-ties
evidence was cumulative — the family unit had clear ties even when one spouse spent fewer
days in Australia. Second, they evidenced their Sydney house (mortgage, council rates, utilities
in joint name) as a permanent home maintained continuously. Third, Aisha's husband — who had
spent 1,420 days in Australia during the same window — provided his movement record as
supporting evidence of family-level Australian residence.

The 5-year RRV was granted to both. Aisha's case turned on substantial ties, supported by the
family-level pattern.
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Lesson: in a couple where one spouse meets 2-in-5 and the other does not, joint lodgement plus
family-level evidence is often the cleanest path for the spouse who does not meet the threshold.

Case 17 — The Director With No Salary

Rajiv Mehta was the sole director and shareholder of Mehta Logistics Pty Ltd, an Australian
company that imported industrial machinery. Rajiv himself lived in Mumbai, where the company's
overseas operations were managed. The company had two Australian employees, an Australian
office, and AUD 12 million in annual turnover.

Raijiv applied for an RRV in October 2025 on substantial business ties. The case officer requested
evidence that Rajiv himself was actively benefiting Australia — not just owning a company. Rajiv
produced board minutes showing his role in Australian strategic decisions, ATO records of
company tax paid, and statements from the two Australian employees confirming Rajiv's direct
involvement in their employment terms.

The 5-year RRV was granted. The case officer's reasoning noted that the substantial-ties test
does not require the applicant to draw a salary, only that the connection benefits Australia.

Lesson: substantial business ties can be claimed even where the applicant earns no Australian
income personally, provided the activity itself is real, ongoing, and benefits Australia.

Case 18 — The Cultural-Ties-Only Application

Father Michael Antony was a Catholic priest who had served in Australian parishes for fifteen
years before being assigned to a mission in Papua New Guinea by his religious order. He held
PR since 2008. By 2025, he had been overseas for four continuous years.

Father Antony's RRV application turned entirely on cultural ties. He had no business interests, no
employment income, and no real estate. His evidence pack included: letters from three Australian
parishes confirming his ministry; the formal assignment letter from the Archdiocese; testimonials
from parishioners; and a statement from the Australian Catholic Bishops Conference confirming
the cultural and pastoral role he had played and would continue to play upon return.

The 5-year RRV was granted on cultural ties alone. The decision noted that the cultural-ties test
extends beyond ethnic or artistic categories to include religious and pastoral contributions.

Lesson: cultural ties is a broader category than most applicants assume. Religious leadership,
charitable work, community organising, and educational service all qualify if continuously
evidenced.

Case 19 — The Property-Only Claim

Wei Chen owned a two-bedroom apartment in Melbourne, valued at AUD 850,000, with a fully
paid mortgage. He had no employment, no business, no family in Australia, and had spent only
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180 days in Australia over the past five years. His RRV application claimed property as the
substantial tie.

The case officer refused. The reasoning: property ownership alone, without any other connection
— employment, family, cultural, or business — is generally insufficient to constitute substantial
ties to Australia. The property itself is a passive asset; what the test seeks is an active connection
that benefits Australia.

Wei Chen lodged a fresh application six months later, this time leasing the property to a tenant
under a residential tenancy agreement, registering for an Australian Business Number to manage
rental income, and providing two years of tax returns showing Australian rental income declared.
He also provided letters from two Australian friends he had stayed with on previous visits, and
evidenced an intention to return permanently within six months.

The second application was granted, this time as a Subclass 157 (3-month) RRV with a
recommendation that he build longer ties for a future Subclass 155 application.

Lesson: passive ownership of Australian assets is not substantial ties. The test wants evidence
of ongoing, active connection.

Case 20 — The Children-In-Australia Tie

Hina Sheikh held PR since 2010. She lived in the UAE, where her husband worked, and had two
children — both born in Sydney, both Australian citizens, both attending boarding school in
Melbourne. Hina visited the children every school holiday and during term breaks, accumulating
about 480 days in Australia over the relevant five-year period.

Her RRV application claimed family ties (the two Australian-citizen children) supplemented by
financial ties (school fee payments of approximately AUD 80,000 per year per child, drawn from
an Australian bank account in Hina's name).

The 5-year RRV was granted. The case officer's note specifically referenced the children's status
as Australian citizens and Hina's ongoing financial responsibility for their Australian education.

Lesson: children who are Australian citizens or PRs constitute strong family ties. When
supplemented by ongoing financial responsibility for their Australian needs, the tie is essentially
complete.

Case 21 — The Unevidenced Medical Claim

Suresh Patel had been overseas for six continuous years caring for his father, who had
Parkinson's disease. When his father died, Suresh applied for a Subclass 157 RRV claiming
medical compelling reasons.

Suresh's evidence consisted of a one-paragraph letter from his father's general physician in
Ahmedabad, dated three years before the death, stating that the father had Parkinson's disease
and required family support. There was no documentation of the disease's progression, no
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hospital records, no statement from family members confirming Suresh's caregiving role, and no
death certificate.

The application was refused. The case officer's reasoning: the medical claim was not adequately
evidenced, the duration of caregiving was not established, and there was no documentation that
Suresh's specific presence (as opposed to other family members) was required.

Suresh lodged a fresh Subclass 157 application four months later with: the death certificate;
medical records from three different specialists across the six-year period; statements from his
mother and two siblings confirming Suresh's role as primary caregiver; and bank records showing
all medical expenses paid from Suresh's account. The second application was granted.

Lesson: medical compelling-reasons claims must be evidentially complete. A single letter is not
enough. The Department wants to see the disease, the progression, the specific need for the
applicant's presence, and the duration.

Case 22 — The Long-Term Employment Posting

Aleksandar Petrovi¢ was an engineer with a major Australian mining company. In 2018, he was
posted to a project in Mongolia. The original posting was for three years; it was extended four
times. By 2025, he had been overseas for seven continuous years and his travel facility had
expired.

Aleksandar applied for a Subclass 157 RRV claiming employment-posting compelling reasons.
His evidence pack included: the original Australian employment contract; each subsequent
extension letter; payslips throughout (with PAYG withheld in Australia); a statement from his
Australian employer confirming the company's intention that he return to Australian operations
within twelve months; and his own statement of intention to relocate his family to Perth.

The 3-month RRV was granted. Aleksandar entered Australia within two months and immediately
lodged a Subclass 155 application based on the substantial business ties he had built throughout
his employment.

Lesson: long-term employment postings by Australian employers are a clean compelling-reasons
claim, provided the employer remains the same throughout and the connection back to Australia
is preserved.

Case 23 — The Pandemic Stranding Case

Yuki Tanaka had been visiting family in Japan when the international border closed in March
2020. She remained in Japan for 26 months until the border reopened. By 2025, she had not
been able to accumulate the days needed for a 5-year RRV.

Yuki's substantial-ties evidence was strong: full-time employment in Sydney resumed within four
weeks of border reopening; ATO records showing continuous Australian residency for tax
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purposes through the pandemic period; mortgage on a Sydney apartment paid throughout;
superannuation contributions continued.

She applied for a 5-year RRV based on substantial ties, with a supporting statement explaining
the pandemic stranding. The case officer accepted the substantial-ties claim and granted the 5-
year RRV without needing to fall back on compelling reasons.

Lesson: where substantial ties are clear, they are the cleaner pathway. Compelling reasons are
a back-up, not a first resort.

Case 24 — The Custody-Order Case

Janelle Robinson had been overseas in New Zealand for 31 months caring for her two children,
whose father had primary custody under a New Zealand Family Court order. The order required
her physical presence in New Zealand for visitation. When the children turned eighteen, Janelle's
presence was no longer ordered, and she applied for a Subclass 157 RRV.

Her evidence pack included: the Family Court order with date stamps for each variation; letters
from her family lawyer in Auckland; school records confirming her involvement in the children's
lives; and bank records showing child-support payments declared in Australia.

The 3-month RRV was granted on compelling-reasons grounds (court order). The case officer
specifically noted the binding nature of the foreign court order as a circumstance beyond the
applicant's control.

Lesson: foreign court orders that compel an applicant's presence overseas are a recognised
compelling-reasons category. Document the order, the dates of each variation, and the date the
obligation ended.

Case 25 — The Former Citizen Returning

Helmut Bauer was born in Sydney in 1962, became a German citizen in 1995 to inherit family
property, and lost Australian citizenship under the now-repealed section 17 of the Citizenship Act.
He held no Australian visa for 28 years. In 2024, with section 17 long-repealed, he applied for a
Subclass 155 RRV under the former-citizen pathway.

The application required Helmut to demonstrate that he had once been an Australian citizen, that
he had retained substantial ties to Australia despite his absence, and that he had benefited
Australia or had the potential to benefit Australia. His evidence pack included: original Australian
birth certificate; Australian school certificates; record of Australian military service in the 1980s;
and current employment in Frankfurt as a senior executive of a company with substantial
Australian operations.

The 5-year RRV was granted under the former-citizen pathway. Helmut entered Australia, applied
for resumption of Australian citizenship, and the citizenship application was approved within eight
months.

97



Australia Resident Return Visa 2026

Lesson: the former-citizen pathway exists precisely for cases like this. Former Australian citizens
who lost citizenship under historical provisions can re-establish their lawful permanent residence
through this pathway.

Case 26 — The Child-of-Australian-Citizen Application

Maya Singh was 19, born in Melbourne in 2006 to Indian-citizen parents who held PR at the time.
The family relocated to Mumbai in 2009 when Maya was three. Maya never applied for Australian
citizenship. By 2025, she wanted to return to Australia for university.

Maya's father had since become an Australian citizen (in 2014). Maya applied for an RRV under
the child-of-citizen-of-Australia pathway, on the basis that one of her parents was now an
Australian citizen and she herself had been a permanent resident at the time of departure.

Her evidence pack included: her own birth certificate (Melbourne); her father's citizenship
certificate; family movement records showing she had departed Australia as a child rather than
by adult choice; and a university admission letter from the University of Melbourne.

The 5-year RRV was granted. Maya enrolled at university, completed her degree, and was eligible
to apply for Australian citizenship herself one year later.

Lesson: children who departed Australia before adulthood and whose parent has since become
an Australian citizen have a specific, often-overlooked pathway under Subclass 155.

Case 27 — The Spouse-of-Citizen Pathway

Carlos Mendoza was the spouse of an Australian citizen, Luisa, but had never applied for
citizenship himself despite holding PR since 2010. The couple had lived in Mexico City for the
past seven years, where Luisa managed her family's business. Carlos's travel facility expired in
2022.

Carlos applied for a Subclass 155 RRV based on substantial family ties — his Australian-citizen
spouse — supplemented by their joint plans to return to Sydney within six months.

His evidence pack included: marriage certificate; Luisa's Australian citizenship certificate; joint
bank statements; joint tax returns; documentation of the Sydney apartment they jointly owned;
and Carlos's own employment contract for a position to start in Sydney within four months.

The 5-year RRV was granted. The case officer's note specifically referenced the strength of the
spousal tie and the imminent return.

Lesson: an Australian-citizen spouse is a strong family tie. When the couple's plans to return are
imminent and evidenced, the application becomes straightforward.
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Case 28 — The Reconstructed Family Unit

Anastasia Voronova held PR since 2015. Her husband died in 2019 after a long illness. Anastasia
spent the next four years caring for her elderly parents in Russia. By 2024, both parents had died,
and Anastasia wished to return to Australia where her two adult children were citizens and her
grandchildren were being born.

She had two compounding circumstances: medical caregiving (parents) and family ties (children
and grandchildren in Australia). She applied for a Subclass 157 RRV on compelling-reasons
grounds, with substantial family-ties evidence as support.

Her evidence pack included: death certificates for husband and both parents; medical records of
her parents' caregiving needs throughout the four-year period; her children's Australian citizenship
certificates; her grandchildren's Australian birth certificates; and a statement of intention to
relocate permanently to Sydney.

The 3-month RRV was granted. Within four weeks of arrival in Sydney, Anastasia lodged a
Subclass 155 application based on family ties. That application was granted at 10 months.

Lesson: stacking compelling reasons with substantial ties creates a stronger application than
either alone. The 157-then-155 sequence is the standard pattern for applicants who have been
overseas long enough that compelling reasons is the only immediate option.

Case 29 — The Pre-Direction-110 Character Case

Mohammed Al-Khalil had a 2018 conviction for driving under the influence (sentence: AUD 1,500
fine, no custodial sentence). He held PR since 2014. In 2025, with travel facility expired, he
applied for a Subclass 155 RRV based on the 2-in-5 test, which he met.

Direction 110 (effective from early 2025) replaced Direction 99 and changed the weighting of
certain character considerations. Under Direction 110, the conviction was within scope for review
under section 501 character provisions, but the seven-year-old offence, single conviction, and
absence of custodial sentence weighed against refusal.

The case officer issued a Notice of Intention to Consider Refusal under section 501. Mohammed
lodged a comprehensive response addressing the Direction 110 considerations: protection of the
Australian community (a single isolated offence, no repeat); strength and nature of ties to Australia
(wife and three children all Australian citizens); best interests of children (substantial);
expectations of the Australian community.

The 5-year RRV was granted. The Department's reasoning referenced the strength of family ties
and the limited nature of the conviction.

Lesson: a historic minor conviction does not automatically refuse an RRV, but it requires a specific
Direction 110 response. Never lodge an RRV with a conviction in the background without legal
advice.
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Case 30 — The Direction 110 Refusal and ART Review

Pavlo Shevchenko had a 2022 conviction for assault occasioning bodily harm (sentence: 18
months, served four months). He held PR since 2008. In 2025, with travel facility expired and 2-
in-5 not met (he had been imprisoned for part of the period), he applied for a Subclass 157 RRV
claiming compelling reasons (the imprisonment itself was not advanced as a reason; he claimed
family caregiving).

The Department issued a refusal under section 501 on character grounds, applying Direction 110.
The decision noted the seriousness of the offence, the recency, and the protection-of-community
consideration.

Pavlo lodged an ART review within 28 days. At ART, his counsel argued: rehabilitation evidence
(completed anger-management programme, no further offences, employment record post-
release); family ties (Australian-citizen spouse and two minor children); best interests of the
children (substantial weight under Direction 110); risk to the community (low, supported by
psychological assessment).

The ART set aside the refusal and remitted the matter to the Department for grant. The 3-month
Subclass 157 RRV was issued. Pavlo entered Australia and immediately began the process of
applying for a longer-term visa with an updated character profile.

Lesson: Direction 110 refusals can be reviewed at ART. The reviewer is required to weigh the
considerations afresh, including factors that the original delegate may have under-weighted
(children, rehabilitation).

Case 31 — The Multiple-Conviction Case

Roberto Silva had four convictions over a 15-year period: two minor traffic offences (2010, 2013),
one drug-possession offence (2015, AUD 800 fine), and one burglary conviction (2019, six
months suspended). He held PR since 2007. He applied for a 5-year RRV in 2025 based on
substantial ties.

The Department refused under section 501. The reasoning: the substantial-criminal-record
threshold under section 501(7) was crossed by virtue of the burglary conviction, and the pattern
of offending weighed in favour of refusal under Direction 110.

Roberto's ART review focused on rehabilitation (six years offence-free since 2019), family ties
(Australian-citizen wife and son), and a detailed risk assessment from a forensic psychologist
concluding that re-offending was unlikely.

The ART affirmed the refusal. The reasoning: the pattern of offending, even with a six-year clean
period, was not yet sufficient to outweigh the protection-of-community consideration. Roberto
would need to wait further before re-applying.

Lesson: multiple convictions, even when individually minor, create cumulative weight under
Direction 110. Time and demonstrated rehabilitation are the only counter-weights.
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Case 32 — The Strict-Liability Cancellation

Jonathan Lee held PR since 2002. In 2024, while overseas, he was issued a notice of mandatory
visa cancellation under section 501(3A) following a foreign conviction that, by Australian
standards, met the substantial-criminal-record threshold. His PR was cancelled while he was
outside Australia.

Jonathan applied to revoke the cancellation under section 501CA. The application required him
to demonstrate either that he passed the character test or that there was another reason why the
cancellation should be revoked.

His application focused on "another reason": Australian-citizen wife and three children, including
a daughter with severe autism whose continuity-of-care depended on Jonathan's presence;
rehabilitation evidence; and economic contribution to Australia (he had been the family's sole
earner for 15 years through an Australian business).

The cancellation was revoked. With PR re-instated, Jonathan applied for a Subclass 155 RRV
based on substantial ties. The RRV was granted.

Lesson: section 501(3A) mandatory cancellations are not the end of the road. Revocation under
section 501CA is available, but must be lodged within strict time limits and supported by detailed
evidence.

These twenty case studies, taken with the twelve in Chapter 10, cover the thirty-two patterns most
often seen in RRV practice. Read them. Annotate the ones that resemble your own situation. Use
them as templates when you assemble your evidence pack.
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Chapter 16

Anatomy of a Refusal Letter — Reading Departmental Decisions
Forensically

Refusal letters follow a predictable structure. Once you know the structure, you can read any
refusal letter and see exactly which test failed, why, and what the route forward looks like. This
chapter teaches you to read refusal letters the way a migration agent does.

IN THIS CHAPTER YOU WILL LEARN

The seven sections of a standard RRV refusal letter

How to identify the precise statutory ground of refusal

How to extract the facts the decision-maker relied on

How to identify the evidence the decision-maker did not have

How to plan your response — fresh application, ART review, or judicial review

Section 1 — ldentification

Every refusal letter opens with the applicant's name, date of birth, file reference, application date,
and visa subclass. This section is administrative; errors here are corrected by the Department on
request and do not constitute grounds for appeal.

Section 2 — Decision
A single sentence stating the outcome. Look for the precise wording — "refused", "refused under

section 501", "refused on character grounds”, "refused under regulation X". The exact words
determine the legal route forward.

Section 3 — Reasons for Decision
This is the core of the letter. It will be subdivided into:
» Findings of fact — what the decision-maker concluded happened
» Application of law — which provisions the decision-maker applied
» Conclusion on each issue — the case officer's reasoning on each statutory test

Read this section sentence by sentence. Highlight every fact the decision-maker stated. Compare
against your evidence pack — is each fact supported by what you submitted? If a fact is wrong,
that is a reviewable error.
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Section 4 — Evidence Considered

Some refusal letters list the documents the decision-maker reviewed; others do not. Where this
section exists, compare it against what you submitted. If documents you lodged are not listed,
that is significant — they may not have reached the decision-maker.

Section 5 — Notice of Review Rights

This section tells you whether you can apply to the ART, the time limit, and the fee. The standard
limit is 28 days for most RRV refusals; the fee is approximately AUD 3,496 as at February 2026
(verify against current ART fee schedule).

Section 6 — Departure Obligations

If you are onshore and your visa is now refused, this section will state your obligation to depart. It
may also reference any bridging visa that applies to your stay during review proceedings.

Section 7 — Signature Block

The decision-maker's name, position, and contact details. Note the position — a delegate of the
Minister for Home Affairs, a senior delegate, or a section 501 delegate — as this affects which
review pathway applies.

Three Sample Teardowns

Teardown 1 — Refusal under the 2-in-5 Test

Sample wording from the Reasons section: "On the basis of the applicant's movement records,
the applicant was present in Australia for 712 days within the five-year period immediately
preceding the application. The threshold for grant under regulation 155.211(2)(a) is 730 days.
The applicant has not provided evidence of substantial business, cultural, employment, or
personal ties such as to satisfy regulation 155.211(2)(b). Accordingly, the application is refused."

What this tells you: the 2-in-5 was missed by 18 days; substantial-ties evidence was either absent
or insufficient. Path forward: lodge a fresh application with full substantial-ties evidence (do not
appeal — the 2-in-5 finding is a factual finding that ART will not disturb).
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Teardown 2 — Refusal on Substantial Ties

Sample wording: "The applicant has provided evidence of property ownership in Sydney and a
savings account at an Australian bank. The Department does not consider passive asset holdings,
in the absence of active connection through employment, business activity, family, or cultural
participation, sufficient to constitute substantial ties of benefit to Australia within the meaning of
regulation 155.211(2)(b)."

What this tells you: the case officer considered the ties evidence but found it limited to passive
assets. Path forward: lodge a fresh application with active-connection evidence (employment
contracts, business activity, family relationships, cultural participation) — not just asset holdings.

Teardown 3 — Refusal on Compelling Reasons

Sample wording: "The applicant claims compelling reasons related to the medical condition of the
applicant's mother. The applicant has provided one medical letter dated 2 March 2022. The
applicant has not provided evidence of the progression of the medical condition between 2022
and 2025, evidence that the applicant's specific presence (rather than that of other family
members) was required, or evidence of the duration of the caregiving role. Accordingly, the
Department is not satisfied that compelling reasons are made out."

What this tells you: the medical claim was thin. Path forward: lodge a fresh application with
comprehensive medical evidence covering the entire absence period, statements from other
family members confirming the applicant's specific role, and a clear chronology of the caregiving.

The Sequencing Decision

Once you receive a refusal letter, you have three choices: (1) lodge a fresh application with
corrected evidence; (2) apply to the ART for review of the refusal; (3) lodge both. Each has costs
and consequences. ART review preserves the original lodgement date for some purposes; a
fresh application restarts the clock but may be faster overall. The right choice depends on the
specific ground of refusal — get advice before deciding.
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Chapter 17

Administrative Review Tribunal — How an RRV Review Works

The Administrative Review Tribunal (ART) replaced the AAT on 14 October 2024. Cases that
were on hand at the AAT transferred automatically to ART. The procedural rules have been
simplified; the substantive law applied to RRV refusals is unchanged.

This chapter walks through the entire ART process from refusal letter to final decision, with
realistic timelines, costs, and tactical considerations. It is the most detailed walk-through of an
RRYV review you will find in any single chapter.

Step 1 — Receive the Refusal Letter

The Departmental refusal letter arrives by email or post. Note the date you received it — that is
the start of the 28-day review period for most RRV refusals (some categories have shorter
periods; the letter will state the applicable limit).

Read the letter using the seven-section structure from Chapter 16. Identify the precise ground of
refusal.

Step 2 — Decide Whether to Review
Three questions:
46. Is the ground of refusal a question of law or fact? Errors of fact are harder to overturn
than errors of law.
47. Is there evidence the original decision-maker did not have? If yes, ART can consider it.
48. Is the ART fee (approximately AUD 3,496 as at February 2026) and time investment
justified by the visa at stake?
If you are confident the refusal involved an error or that fresh evidence will materially change the

outcome, proceed to ART. If the refusal was correct on the evidence, lodge a fresh application
instead.

Step 3 — Lodge the Application
File the application with ART within the time limit. Forms and fees are at art.gov.au. The
application requires:

« Personal details and contact information
» Details of the decision under review (date, decision-maker, file reference)
» Statement of the grounds of review (errors of fact, errors of law, fresh evidence)
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+ Payment of the application fee

Lodgement gives you an ART file number. From this point forward, all correspondence references
the ART file.

Step 4 — Receive the Departmental Documents

Within approximately 28 days of lodgement, the Department provides ART (and you) with the
complete file relating to the refusal. This is your first chance to see exactly what evidence the
decision-maker had. Compare it against what you submitted — any gaps are tactical
opportunities.

Step 5 — Lodge Your Statement and Evidence

You now have approximately 4 to 6 weeks to lodge your statement of facts and evidence. This is
the central document in your review. Structure it as:

49. Statement of grounds (one paragraph per ground)
50. Statement of facts (chronological, with each fact tied to evidence)

51. Application of law to facts (showing how, on the correct view of the facts, the visa should
be granted)

52. Specific request to ART ("set aside the refusal and remit for grant" is the standard form)

Lodge fresh evidence as a separate evidence pack with each document tabbed and indexed.

Step 6 — Pre-Hearing Conferences

ART may schedule one or two pre-hearing conferences. These are short telephone meetings
between the ART member, the applicant (or their representative), and the Department. Their
purpose is to narrow the issues and identify whether the matter can be resolved without a full
hearing. Some RRV reviews are resolved at this stage.

Step 7 — The Hearing

If the matter proceeds, ART schedules a hearing. RRV review hearings typically last between two
and four hours. The applicant, the Department, and (if relevant) witnesses appear. The ART
member asks questions, hears submissions, and reserves the decision.

Hearings can be in-person, by video, or by telephone. The applicant can attend from overseas if
onshore presence is impractical.
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Step 8 — The Decision
ART decisions are typically delivered in writing within 6 to 12 weeks of the hearing. The decision
will:

» Affirm the original decision (the refusal stands)

» Set aside the original decision and substitute a different decision (typically remit for
grant)

» Set aside the original decision and remit to the Department with directions

If ART affirms the refusal, the only further option is judicial review at the Federal Court — and that
review is limited to errors of law, not the merits of the decision.

Step 9 — Implementation

If ART sets aside the refusal and remits for grant, the Department implements the decision
typically within 4 to 8 weeks. The visa is then granted and the case is closed.

Realistic End-to-End Timeline

From refusal letter to grant via ART, the typical RRV review takes 9 to 18 months. Plan
accordingly. If your travel facility has expired and you cannot lawfully travel, you may need to
lodge a fresh application in parallel — taking the faster outcome of either route.

Realistic Cost Profile

Direct costs of ART review: approximately AUD 3,496 ART fee (as at February 2026 — verify on
lodgement) plus legal representation costs which vary widely. Many applicants self-represent
successfully, particularly in straightforward cases.

Self-Representation at ART

ART is designed to be accessible. Self-representation is common and often successful. The keys
are: a clear written statement, a well-organised evidence pack, and clear oral submissions at the
hearing. If your matter involves character considerations (Direction 110), spousal-tie complexities,
or technical questions of substantial ties law, professional representation is worth considering.
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Chapter 18

From Resident Return Visa to Australian Citizenship — The Long Plan

Most permanent residents will, eventually, want to become Australian citizens. The RRV is a step
on that path; it is not the destination. This chapter explains how to plan your RRV cycles so that
they support a future citizenship application.

IN THIS CHAPTER YOU WILL LEARN

How the residence test for citizenship operates

Why RRYV grants and citizenship eligibility are connected

How to time your RRV applications to support citizenship eligibility
What the citizenship application requires beyond residence

How to handle the transition from PR to citizenship cleanly

The Citizenship Residence Test

To be eligible for Australian citizenship by conferral, you must satisfy the residence test. The
standard requirement (as at February 2026) is:

» Four years of lawful residence in Australia immediately before application
* At least twelve months of that period as a permanent resident
* Not absent from Australia for more than twelve months in total during the four years
* Not absent from Australia for more than 90 days in the twelve months immediately
before application
These thresholds are stricter than the RRV 2-in-5 test. Many permanent residents who
comfortably meet RRV requirements do not meet the citizenship residence test.

How RRVs Connect to Citizenship Eligibility

Your RRYV history is part of your citizenship application. The Department reviews your movement
records and your RRV grants when assessing the citizenship residence test. Two patterns matter:

53. RRV granted on substantial ties despite low presence days — this signals to the
citizenship assessor that you have been overseas extensively, and the citizenship
residence test must still be met independently

54. RRV granted on the 2-in-5 test — this is consistent with citizenship eligibility, provided
the days of presence are concentrated in the four years immediately before citizenship
application
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Timing Your RRV Cycles for Citizenship

If your goal is citizenship within the next four to six years, plan your RRV cycle to maximise
presence in Australia during the immediate four-year period before your intended citizenship
application date.

Example. You currently hold PR. You want to apply for citizenship by 31 December 2030. The
four-year residence window is 1 January 2027 to 31 December 2030, with no more than twelve
months of total absences in that window. Plan your RRV applications and your overseas trips
around this constraint.

Beyond Residence — Other Citizenship Requirements
The citizenship application also requires:

* Good character (Australian and overseas police checks; declaration)
* Knowledge of Australia (citizenship test for most applicants)
+ Sufficient knowledge of English

» Likelihood of continuing to reside in or maintain a close and continuing association with
Australia

* Pledge of commitment at the citizenship ceremony

The citizenship test consists of multiple-choice questions about Australian values, history, and
institutions. The pass mark is 75% with all questions on Australian values answered correctly.

Sequencing — RRV Now, Citizenship Later

If you are currently overseas with travel facility expired, the immediate priority is the RRV (a
Subclass 157 if circumstances require it; a Subclass 155 if eligible). Once the RRV is in hand,
return to Australia and begin the residence accumulation that supports a future citizenship
application.

The path from a Subclass 157 RRV to citizenship is typically 4 to 5 years: 157 grant — return to
Australia — physical presence concentrated in Australia — 155 application as ties strengthen —
citizenship application once residence test is met.

Citizenship by Descent — A Parallel Path for Some

If one of your parents was an Australian citizen at the time of your birth, you may be eligible for
Australian citizenship by descent regardless of where you were born. This is a separate pathway
that does not require an RRV, residence accumulation, or even prior PR. If this applies to you,
lodge the citizenship-by-descent application directly — it is faster and cheaper than the conferral
route.
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Why Citizenship Matters

Citizenship eliminates the travel-facility problem permanently. It also confers voting rights,
eligibility for Commonwealth public-sector employment, eligibility for Australian passports, and the
right to pass citizenship to your children automatically. For permanent residents who plan to make
Australia their long-term home, citizenship is the natural endpoint of the journey.
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Chapter 19

Twenty Frequently Misunderstood RRV Rules

This chapter takes the twenty rules that applicants most often get wrong and states each one
plainly. Read it after you have read the rest of the book — it works as a final-pass error check.

1. PR does not expire. The travel facility expires.

Your permanent residence is permanent. What expires is the travel facility — the component of
the visa that lets you re-enter Australia after departure. Once you understand this distinction, most
of the rest of the law makes sense.

2. You can be overseas with expired travel facility and remain a PR.

You do not lose PR by going overseas, even with expired travel facility. You simply cannot return
to Australia until you obtain a new travel facility (an RRV).

3. The 2-in-5 test is calculated on the Department's convention, not yours.

Calendar days, ImmiAccount movement records, the Department's exclusion of the exit calendar
day. Use the Department's numbers, not your own.

4. Substantial ties is an active-connection test, not a passive-asset test.

Owning property in Australia, holding bank accounts, or maintaining superannuation does not,
alone, satisfy substantial ties. The test wants ongoing, active connection that benefits Australia.

5. Compelling reasons must cover the entire period of absence, not just the start.

If you left Australia in March 2020 to care for a parent who recovered in November 2020, your
compelling reasons cover March to November — not the four years that followed. The Department
wants compelling reasons throughout.

6. Subclass 157 is a 3-month visa, not a 5-year visa.

The Subclass 157 RRV grants three months of travel facility. It is for return-to-Australia purposes;
it is not a long-term solution. Plan to return promptly and apply for a Subclass 155 once ties are
re-established.
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7. ART has replaced the AAT.

The AAT was abolished on 14 October 2024 and replaced by the Administrative Review Tribunal.
Cases on hand transferred. New applications go to ART.

8. Direction 110 has replaced Direction 99.

Direction 110, effective from early 2025, is the current ministerial direction on character
considerations under section 501. Older Direction 99 references in legacy material are obsolete.

9. Movement records are pulled from ImmiAccount, not from passport stamps.

Your passport stamps may be incomplete (some countries do not stamp on every entry). The
Department uses its own records — pulled into ImmiAccount under "My Movement Records".
Always reconcile.

10. Joint applications by spouses use cumulative ties evidence.

When spouses apply together, the substantial-ties analysis can draw on the family unit's overall
pattern. A spouse with low presence days can succeed if the other spouse's presence and joint
family ties are evidenced.

11. Children's status as Australian citizens is a strong family tie.

If your children are Australian citizens or permanent residents, that is significant evidence of
substantial family ties — particularly when supplemented by financial responsibility for their
Australian needs.

12. Religious and pastoral roles count as cultural ties.

The cultural-ties category is not limited to ethnic or artistic connections. Religious leadership,
charitable service, and pastoral roles in Australian communities qualify.

13. Online lodgement is the standard pathway.

ImmiAccount lodgement is the default method. Paper lodgement remains available but attracts a
higher fee and longer processing times.

14. The application fee is non-refundable on refusal.

If your RRV is refused, the application fee is not refunded. ART review attracts a separate fee.
Plan financially for both.
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15. Bridging visas during onshore RRV processing depend on the underlying
visa.

If you lodge an RRV onshore while your travel facility is still valid, you typically get a bridging visa
A. If you lodge after expiry, the bridging visa rules are more complex and depend on whether your
underlying visa is still in effect.

16. RRV grant does not reset citizenship residence accumulation.

The four-year residence window for citizenship is calculated on physical presence in Australia,
not on the date of your last RRV grant. If you have been mostly overseas, the citizenship clock
has not been running.

17. Refusal does not bar a fresh application.

Unless the refusal is on character grounds with adverse Direction 110 findings, a fresh RRV
application can be lodged at any time, with corrected or expanded evidence.

18. Foreign convictions can trigger character-test scrutiny.

Convictions overseas, when they meet Australian thresholds, are within scope of section 501.
Foreign convictions disclosed honestly and explained with rehabilitation evidence are typically
manageable; undisclosed convictions discovered by the Department are usually fatal.

19. Children born overseas to a PR parent need a visa to enter Australia.

PR is not transmitted automatically to children born overseas. They need either a child visa, a
citizenship application (if eligible by descent), or to be added to a parent's RRV in some
circumstances. Plan ahead.

20. Honest disclosure beats clever omission, every time.

Every applicant is tempted at some point to omit a fact — a conviction, an absence, a foreign
address. Don't. The Department checks. Honest disclosure with explanation is almost always the
safer path.
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If you read this chapter and recognise an error you have already made, the path forward is
correction. Lodge a corrected statement. File a fresh application if needed. The Department
respects honest correction far more than concealment.
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Chapter 20

Country-Specific Considerations — RRV Applications from Major
Source Countries

Most RRV applications are lodged from a relatively small number of source countries. Each
country presents distinct evidentiary challenges — different documentary conventions, different
consular practices, different banking systems, and different patterns of family-tie evidence. This
chapter walks through the practical considerations for the eight countries that account for the
majority of overseas RRV applications.

IN THIS CHAPTER YOU WILL LEARN

How to source documents in countries with non-digital civil records

How to handle bank-statement requirements where bank confidentiality is strict
How to authenticate medical evidence across legal systems

How to evidence ties when source-country and Australian conventions differ

India

The largest single source of overseas RRV applications. Indian-source evidence has specific
patterns and pitfalls.

Civil records. Birth certificates issued before 1989 may be unavailable; Indian-issued school
transfer certificates and matriculation certificates serve as secondary identity proof. Marriage
certificates from registrar offices are reliable; religious marriage certificates require additional
notarisation.

Banking. Statements from Indian banks are typically accepted with original bank seal. NRI
accounts (NRE/NRO) are particularly useful for showing continuing financial connection to
Australia, since many NRIs maintain parallel accounts.

Medical. Indian medical certificates from government hospitals are weighed more heavily than
from private clinics. Where a private clinic is the source, supplement with prescription records and
pharmacy receipts.

Family ties. The Hindu Undivided Family (HUF) structure may complicate property ownership
claims; produce the partition deed if applicable. Joint family bank accounts are commonly
accepted with explanatory statements.

Translation. Documents in Hindi, Marathi, Tamil, Telugu, Bengali, Punjabi, Gujarati, Malayalam,
Kannada, or Urdu must be translated by a NAATI-accredited translator (or equivalent) for
Australian use.
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China
Significant volume; specific procedural considerations.

Civil records. Hukou (household registration) records are central; birth and marriage certificates
are issued by Public Security Bureau registrars. Notarised certificates from Chinese notary public

offices (X 1EA) are the standard form for Australian use.

Banking. Chinese bank confidentiality rules limit the breadth of statements available. Single-
statement extracts are common; multi-year history requires a formal request and may take weeks
to process.

Medical. Hospital reports from tertiary public hospitals are weighed heavily. Diagnosis codes
follow Chinese classification systems; obtain a Chinese-English bilingual report where possible.

Family ties. One-child policy era families have specific record patterns; siblings born outside the
policy may have alternative documentation paths. Adoption records from before 2014 may require
additional authentication.

Translation. Mandarin documents require certified translation, ideally by a NAATI translator.
Simplified vs traditional characters does not affect acceptance, but consistency within a single
document set is preferred.

United Kingdom

Generally straightforward documentary environment; specific employment and tax
considerations.

Civil records. General Register Office (England and Wales) and Scotland's National Records of
Scotland are the standard sources. Northern Ireland uses the General Register Office for Northern
Ireland. Certified copies are obtainable online.

Banking. UK bank statements are accepted as standard; PDF statements with bank header and
account details are usually sufficient. Where notarisation is requested, a UK solicitor's certified
copy meets the requirement.

Tax. HMRC self-assessment statements and PAYE records are commonly used to evidence
employment and tax residency. Statutory residence test outcomes from prior years may be
relevant where dual tax residency has been claimed.

Employment. P60 and P45 forms, payslips, and employer letters are the standard pack. UK
employment contracts referencing Australian secondment arrangements are particularly relevant
for compelling-reasons employment-posting claims.
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Family ties. UK civil partnership and marriage certificates are accepted as marriage evidence.
Where one spouse is an EU citizen, post-Brexit residence arrangements may need explanation.

United States
Significant volume of US-resident permanent residents of Australia.

Civil records. State-issued birth certificates (sealed copy with raised seal) are the standard. Social
Security records can supplement employment evidence. Vital records vary by state — California,
New York, and Texas have different procedures.

Banking. US bank statements are accepted; Bank of America, Chase, Wells Fargo, and Citibank
statements are routinely produced. Brokerage statements from Fidelity, Schwab, and Vanguard
supplement banking evidence.

Tax. IRS Form 1040 returns, W-2 forms, and 1099 forms are the standard tax evidence. State tax
returns supplement federal returns where relevant.

Employment. Pay stubs, employer letters on company letterhead, and LinkedIn profiles can
collectively evidence employment. H-1B and L-1 visa documentation is relevant where the
applicant has been in the US on temporary work visas.

Family ties. US-born children automatically hold US citizenship; their birth certificates plus
Australian-citizen parent's citizenship certificate together evidence dual-citizen status. Marriage
certificates are state-issued; California, New York, and Texas have particular formats.

Singapore
Common stop for Australian PRs working in regional roles.

Civil records. Singapore's Immigration and Checkpoints Authority (ICA) issues birth and marriage
certificates with strong digital authentication. Online verification through ICA's portal is reliable.

Banking. DBS, OCBC, and UOB statements are standard. Singapore banking confidentiality is
relatively strict, but multi-year statements are obtainable on customer request.

Tax. IRAS (Inland Revenue Authority of Singapore) Notice of Assessment is the standard tax
evidence. Singapore tax residency does not preclude Australian tax residency; the dual tax treaty
operates where relevant.

Employment. Singapore Employment Pass and S Pass documentation, plus employer letters, are
the standard. CPF (Central Provident Fund) statements may evidence Singapore residence
period.

Family ties. Singapore-permanent-resident family members are common; produce their PR cards
or NRIC where relevant.

117



Australia Resident Return Visa 2026

United Arab Emirates

Major hub for South Asian and Western expatriates with Australian PR.

Civil records. UAE does not issue birth certificates to non-Emiratis born in the UAE on a routine
basis; emirate-level health authorities (Dubai Health Authority, Abu Dhabi Department of Health)
issue equivalent records. Marriage certificates are issued through court systems and require
attestation.

Banking. Emirates NBD, ADCB, FAB, and HSBC UAE statements are standard. UAE bank
confidentiality is strict; multi-year statements may require formal in-person request.

Tax. The UAE imposed a federal corporate income tax from 1 June 2023; before that date, no
income tax was levied. Personal income tax remains absent. This affects how Australian tax-
residency arguments are structured.

Employment. UAE employment contracts are issued in standardised forms via the relevant
emirate's labour department. Salary certificates from employers are commonly produced and
reliably issued.

Family ties. Family residence visas are granted to spouses and children of UAE residents; their
visas evidence ongoing family unit. Sponsor letters from employers are often required for visa
renewal and may evidence the applicant's continuing UAE employment.

Hong Kong
Continuing source of Australian PR holders, particularly post-2020.

Civil records. Hong Kong's Immigration Department issues birth and marriage certificates with full
English language support. Certified copies are routinely accepted.

Banking. HSBC, Hang Seng, Standard Chartered, and Bank of China (Hong Kong) statements
are standard. Multi-year statement provision is straightforward.

Tax. Inland Revenue Department issues notice of assessment (&) and salary tax return
records. Hong Kong's territorial tax basis affects how tax-residency claims are structured.

Employment. Hong Kong employment contracts and MPF (Mandatory Provident Fund)
statements together evidence employment continuity.

Family ties. Hong Kong permanent identity card holders have specific status; produce the ID card
alongside marriage and birth certificates.
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New Zealand
The closest neighbour, with frequent cross-border PR holders.

Civil records. Births, Deaths and Marriages (Department of Internal Affairs) issues digital and
paper certificates. Online ordering is standard.

Banking. ANZ, BNZ, ASB, Westpac, and Kiwibank statements are routinely produced. New
Zealand banking is streamlined; multi-year statements are easily obtained.

Tax. Inland Revenue Department's mylR system provides digital tax records. New Zealand-
Australia trans-Tasman arrangements affect both tax residency and immigration status.

Employment. New Zealand employment agreements, KiwiSaver statements, and IRD records
together evidence employment.

Family ties. Many New Zealand-resident Australian PRs have New Zealand-citizen spouses; the
New Zealand passport and the Special Category Visa (subclass 444) status that flows from it
affect family-tie analysis.

Cross-Country Patterns
Across all source countries, three patterns recur:

55. Document authentication varies but the principle is constant — produce the original-
format document, certified by the appropriate authority, translated where needed.

56. Banking secrecy is strictest in Switzerland, China, the UAE, and Singapore. Plan early
— multi-year statement provision can take weeks.

57. Family-tie evidence depends heavily on local civil-records conventions. Where a country
issues weak documents (e.g., birth certificates with limited information), supplement with
school records, religious records, or government identity records.
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Chapter 21

Strategic RRV Planning — A 10-Year Outlook for Permanent
Residents

Most RRV books are written for the immediate problem — your travel facility is about to expire,
what do you do? This chapter is different. It is written for the long-term permanent resident who
wants to plan their RRV cycles deliberately over a decade or more. The decisions you make in
2026 affect what is possible in 2030 and 2034.

IN THIS CHAPTER YOU WILL LEARN

Why every RRV cycle is part of a longer pattern

How to design a 10-year travel plan that preserves all options

How to plan for citizenship eligibility over 4 to 6 years

How to plan for family additions (spouse, children) over the cycle
How to handle career changes, relocations, and retirement transitions

The 10-Year Map

Imagine your next ten years as a single picture. You hold PR today. You may want citizenship in
five or six years. You may have one or two RRV cycles in between. Your spouse and children
have their own status considerations. Your career may move you across borders one or more
times.

The 10-year map captures these things on a single page:

* Year 0 (today): your current visa status, travel-facility expiry, days inside Australia

* Year 1to 2: planned travel, planned country of base, planned employment changes
* Year 3 to 4: first RRV decision point — when does the current travel facility expire?
* Year 5 to 6: citizenship eligibility window — when do you meet the residence test?
* Year 7 to 10: post-citizenship planning, family additions, retirement

Pattern A — The Stay-In-Australia Strategy

If you intend to remain in Australia continuously, the RRV is essentially a non-issue. You meet 2-
in-5 by default; you accumulate citizenship-residence days; your travel facility renews on
schedule.

Plan: lodge a fresh Subclass 155 application 2 to 3 months before each expiry. Keep movement
records up to date. Apply for citizenship as soon as residence test is met.
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Pattern B — The Frequent-Traveller Strategy

If your career or family commitments require regular international travel but your base remains
Australia, the 2-in-5 test will be the determining factor on each RRV cycle.

Plan: track days continuously (use a simple spreadsheet); plan annual time-in-Australia targets
that comfortably exceed the 730-day threshold over any 5-year window; build a 30-day buffer to
account for Departmental day-counting conventions.

Pattern C — The Overseas-Based Strategy

If your career or family commitments require you to be based overseas for extended periods, the
2-in-5 test will likely fail, and you will rely on substantial ties or compelling reasons for each RRV.

Plan: build and maintain Australian ties continuously, even when not physically present. Maintain
Australian employment, business, property, and family connections deliberately. Document each
tie at the time it is created — not at the time you need to evidence it.

Pattern D — The Returning-Eventually Strategy

If you have been overseas for an extended period and intend to return to Australia in the next 1
to 3 years, the immediate RRYV strategy is to obtain a Subclass 157 (compelling reasons) to enable
return, then re-establish ties for a future Subclass 155.

Plan: document the compelling reasons completely; plan the return; on arrival, immediately re-
establish active ties (employment, business, family); apply for Subclass 155 within 12 to 24
months as ties strengthen.

Pattern E — The Family-Coordinated Strategy
If you have a spouse and children who are also Australian PRs or citizens, the RRV strategy must
be coordinated across the family unit.

Plan: align RRV timing across spouses; ensure children's status is preserved (PR children may
need their own RRVs as they age out of dependent inclusion in parental visas); plan citizenship
sequencing — citizen-child-of-PR-parent-becomes-citizen patterns are common and create their
own dynamics.

Decision Points That Reset the Plan

Five life events typically force a re-plan:
58. Marriage or de facto relationship formation — adds a new visa cohort to the family
59. Birth of a child — particularly when born overseas, creates a new visa dependency
60. Career relocation — particularly across borders, may extend overseas absence
61. Loss of an Australian-tie source — sale of property, job loss, business closure
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62. Acquisition of a foreign citizenship — may have implications for some immigration
pathways

Re-plan after any of these events. The original 10-year map is a starting point, not a contract.

The Cost of Drift

Many permanent residents drift — they intend to plan but never quite get to it. The cost of drift
shows up at travel-facility expiry, when the choice set is suddenly narrowed by accumulated
decisions never made.

Drift produces three patterns of regret. First, the applicant who could have met 2-in-5 with a small
adjustment but missed by 30 days. Second, the applicant whose substantial-ties evidence was
not built deliberately and now appears thin. Third, the applicant who could have been a citizen by
now if they had concentrated their Australian presence in the right four-year window.

None of these are dramatic disasters. They are slow, accumulated regrets that good planning can
prevent.

The Annual Review Habit

Once a year, on the same date — typically the anniversary of your PR grant — sit down for one

hour and review your RRV map. Update your day count. Note new ties or lost ties. Confirm your
travel-facility expiry date. Re-plan the next 24 months. One hour a year, applied consistently, will
spare you a great deal of pain at every RRV cycle.
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Chapter 22

Extended FAQ — 50 Additional Questions

These fifty questions are the ones that come up most often in RRV consultations after the obvious
questions in Chapter 13 have been answered. Each is brief; each is specific.

Eligibility and Threshold Questions

Q26. If | have less than 730 days but | am applying jointly with my spouse who has more
than 730 days, can | rely on her count?

No. The 2-in-5 test applies to each applicant individually. However, your spouse's days plus your
own ties can collectively support a substantial-ties application for you.

Q27. Does time spent in Christmas Island, Norfolk Island, and other Australian external
territories count?

Yes. Time spent in any Australian territory counts as time inside Australia for RRV purposes.

Q28. What about time spent on Australian-flagged ships at sea?

Generally no, unless the ship is in Australian territorial waters. The Department applies the
territorial-waters convention.

Q29. My PR was granted under a now-discontinued subclass (e.g., 175 General Skilled
Migration). Does that affect RRV eligibility?

No. The original subclass is irrelevant; what matters is whether you currently hold or recently held
a permanent visa. Old subclasses are converted by the Department's records into the current
framework.

Q30. | held PR for two years, then it was cancelled, then | had it reinstated. How are my
days counted?

The Department typically counts only the periods you held lawful permanent visa status. The
period of cancellation is excluded. Pull your full visa history from ImmiAccount to confirm.
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Substantial Ties Questions

Q31. | own a small Australian business that has been dormant for two years. Does it still
count as a tie?

Marginally. A dormant business is weaker evidence than an active one. Reactivate the business
if possible — file the missing returns, make a transaction, restart trading — before lodging the
RRV.

Q32. | have shares in an Australian-listed company through my overseas-broker account.
Does that count?

Limited weight. Passive equity holdings without other connection are not strong substantial ties.
Combine with other categories.

Q33. | am a member of an Australian professional body (e.g., AHPRA, CPA, CA, Engineers
Australia). Does that count?

Yes — under cultural or professional ties. Continuous membership, especially with active CPD,
is strong evidence.

Q34. | donate annually to an Australian charity. Does that count?

Limited weight alone, but useful as part of a broader pattern. Multi-year donation receipts to
recognised Australian DGRs strengthen the cultural-ties claim.

Q35. My elderly parents are Australian citizens. Is that a family tie?

Yes. Australian-citizen parents are family ties, particularly when supplemented by your role in
their care or financial support.

Q36. Does volunteer work in Australia count?

Yes — under cultural or community ties. Letters from volunteer organisations, hour records, and
project descriptions all help.

Q37. | have a HECS-HELP debt outstanding. Is that a financial tie?

Marginally. An outstanding debt is not a connection that benefits Australia. However, if you
continue to pay HECS-HELP repayments through ATO, that ongoing relationship is evidentially
relevant.
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Compelling Reasons Questions

Q38. Does mental iliness qualify as a medical compelling reason?

Yes. Diagnosed mental illness with continuing treatment is a recognised medical category.
Provide treating psychiatrist's letters, treatment plans, and medication records.

Q39. My business overseas requires me to be present. Is that a compelling reason?

Generally no, unless the business is Australian-owned and the overseas presence is a posting
from an Australian employer. Independent overseas business is a choice, not a compelling
reason.

Q40. My spouse's job overseas requires me to be present. Is that a compelling reason?

Sometimes. Where the spouse holds a recognised role (e.g., diplomatic, military, or senior
corporate posting from an Australian employer), the case is strong. Where the spouse is an
independent foreign professional, the case is weaker but not impossible.

Q41. | was caring for a pet that could not travel. Is that a compelling reason?

No. Pets are not within the recognised compelling-reasons categories.

Q42. | had to deal with my deceased father's estate, which took three years. Is that a
compelling reason?

Possibly, for the period during which active estate administration was required. Provide probate
documents, lawyer's correspondence, and asset-disposition records.

Application Process Questions

Q43. Can | lodge an RRV from inside Australia even if | currently hold a different visa?

Yes, provided you hold or recently held a permanent visa. The current visa you are using to be
onshore does not affect RRV eligibility.

Q44. How do | prove | am physically inside or outside Australia at the time of lodgement?

ImmiAccount automatically records lodgement location based on the IP address used. The
Department also has access to movement records.
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Q45. Can my RRV be granted electronically without a visa label in my passport?

Yes. RRVs are granted electronically and recorded in the Department's systems. No physical
label is required for travel.

Q46. Can |l include my dependent children in my RRV application?

RRVs do not include dependants — each PR holder lodges separately. Children who are
Australian citizens travel on Australian passports; PR children need their own RRVs.

Q47. What happens if my passport changes during processing?

Update ImmiAccount with the new passport details immediately. The RRV, when granted, will be
linked to your current passport.

Q48. Can | withdraw an RRV application?

Yes, at any time before decision. Withdrawal is final; the application fee is not refunded. Use the
withdrawal form in ImmiAccount.

Q49. What is the difference between the application date and the lodgement date?

The application date is when the application is signed; the lodgement date is when it reaches the
Department. For online applications via ImmiAccount, these are typically the same date.

Q50. Can | track my application other than via ImmiAccount?

Limited options. ImmiAccount is the primary tracking tool. The Department's processing-time
information is updated periodically and gives a general indication.

Refusal and Appeal Questions

Q51. How long after refusal can | lodge a fresh application?

There is no statutory waiting period. You can lodge a fresh application immediately. However, if
the original refusal raised concerns that are not addressed in the fresh application, the second
refusal will be more difficult.

Q52. Does arefusal stay on my record forever?

Yes, in the Department's internal records. It does not disqualify you from future applications, but
it is visible to future decision-makers.
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Q53. Can | get my application fee back if | withdraw before decision?

No. The application fee is non-refundable once lodgement is complete.

Q54. If ART affirms the refusal, can | appeal further?

Yes — judicial review at the Federal Court is available, but is limited to errors of law (not the merits
of the decision). The time limit is 35 days from the ART decision.

Q55. Can | represent myself at ART, or do | need a lawyer?

You can represent yourself. Many RRV applicants do, successfully. Professional representation
is worth considering for character cases or complex legal questions.

Onshore and Bridging Visa Questions

Q56. | am onshore with a tourist visa. Can | lodge an RRV?

Yes, if you hold or recently held a permanent visa. The current tourist visa does not preclude RRV
lodgement.

Q57. Does a bridging visa count for citizenship-residence purposes?

Generally yes, where the bridging visa was granted in connection with a substantive visa
application that was eventually granted. Specifically for RRV bridging visas, the days spent in
Australia on the bridging visa generally count for citizenship residence.

Q58. Can | work on a bridging visa during RRV processing?

Generally yes, where the underlying permanent visa allowed work. The bridging visa typically
inherits the work-rights of the substantive visa.

Q59. What happens if | leave Australia while on a bridging visa awaiting RRV decision?

If you hold a Bridging Visa A, departure typically results in the bridging visa ceasing. You will need
either a Bridging Visa B (granted on a request before departure) or you wait offshore for the RRV
decision.

Q60. Can | work overseas on a Bridging Visa B?

Bridging Visa B authorises travel; work rights overseas are governed by the destination country's
laws, not Australian law.
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Family and Dependent Questions

Q61. My child was born overseas to me as a PR. What is the child's status?

Children born overseas to PR parents do not automatically inherit PR. They typically need a
Subclass 101 (Child) visa or Australian citizenship by descent if eligible.

Q62. My child was born in Australia to me as a PR. What is the child's status?

Australian-born children of PR parents acquire Australian citizenship by birth, provided they
remain in Australia for the first 10 years of life. The 10-year test is the relevant rule for these
cases.

Q63. My spouse holds a different country's passport but lives with me on a PR-spouse
arrangement. Does she need her own RRV?

If she holds Australian PR herself, yes — she lodges her own RRV. If she does not hold PR, she
travels on her own passport with whatever visa applies (tourist, partner, etc).

Q64. Can a same-sex de facto partner be claimed as a family tie?

Yes. The Department recognises same-sex de facto relationships on the same evidentiary basis
as opposite-sex relationships. Provide cohabitation evidence, joint financial documents, and
statutory declarations.

Q65. My spouse is overseas with me but is not an Australian PR. Can she help my RRV
application?

Indirectly. Her presence with you overseas does not strengthen your ties to Australia, but if she
is intending to migrate to Australia (e.g., on a partner visa) and you can evidence imminent return
as a family unit, that supports your stated intention to return.

Specialist and Edge Cases

Q66. | am a former Australian citizen who lost citizenship under section 17 (now repealed).
Can | apply for an RRV?

Yes, under the former-citizen pathway of Subclass 155. The repeal of section 17 in 2002 did not
automatically restore citizenship; you may need to apply for citizenship resumption separately.
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Q67. 1 am stateless. Does that affect my RRV application?

Statelessness can be a procedural complication (passport documentation) but does not affect
substantive RRV eligibility. The Department has procedures for stateless applicants; engage with
them early.

Q68. | am a refugee with PR granted under a humanitarian subclass. Are the RRV rules
the same?

Generally yes, with some specific provisions for protection visa holders. Importantly, return to your
country of former persecution may have implications for your protection status.

Q69. | have dual citizenship including Australian. Do | need an RRV?

No — Australian citizens do not need RRVs. They travel on Australian passports. RRVs are only
for permanent residents who are not Australian citizens.

Q70. | am a New Zealand citizen on a Special Category Visa (subclass 444). Do | need an
RRV?

No. SCV holders do not need RRVs. Their travel facility is preserved automatically while the SCV
is in force, subject to specific rules.

Final Five Practical Questions

Q71. Should | apply for the RRV in person at an embassy or online?

Online via ImmiAccount in nearly all cases. Embassy lodgement is reserved for specific
circumstances and is not available in most countries for RRV applications.

Q72. How important is the personal statement?

Critical. The personal statement is your one direct narrative voice in the application. Spend the
time to write it well. See Appendix B for structure.

Q73. Should I disclose minor convictions, traffic offences, or fines?

Yes, where the application form asks. Honest disclosure with explanation is almost always safer
than omission. The Department's standards for what is "minor" may differ from yours.
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Q74. How do | handle a name change between PR grant and RRV application?

Provide the name-change document (marriage certificate, deed poll, court order). Update
ImmiAccount with the new name. The application can be lodged in the new name with reference
to the old name in the supporting statement.

Q75. What if | cannot afford the application fee?

There is no statutory fee waiver for RRVs. In limited circumstances of demonstrated hardship, the
Department may consider deferred payment or instalment arrangements; contact the Department
directly to ask.

These seventy-five questions across Chapters 13 and 22 cover the great majority of issues that
arise in RRV practice. If your specific question is not answered, the underlying principles in
Chapters 1 to 12 typically supply the answer. If they do not, consider a Personal Evaluation Report
with a registered consultant.
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Appendix F

Template Letters and Statutory Declarations

The templates that follow are starting points. Adapt each one to your specific circumstances.
Names, addresses, and dates are placeholders. Always have templates reviewed by someone
who knows your case before lodgement.

Template 1 — Statutory Declaration of Substantial Ties
STATUTORY DECLARATION

[State/Territory] Oaths Act / Statutory Declarations Act

I, [FULL LEGAL NAME], of [FULL ADDRESS], [OCCUPATION], do solemnly and sincerely
declare:

1. | am the applicant in the Subclass [155 / 157] Resident Return Visa application lodged on
[DATE] under TRN [TRN NUMBER].

2. | have been a permanent resident of Australia since [DATE], having been granted a Subclass
[ORIGINAL SUBCLASS] visa on that date.

3. | currently maintain the following substantial business ties to Australia: [LIST WITH DETAILS].

4. | currently maintain the following substantial employment ties to Australia: [LIST WITH
DETAILS].

5. I currently maintain the following substantial family ties to Australia: [LIST WITH DETAILS].
6. | currently maintain the following substantial cultural ties to Australia: [LIST WITH DETAILS].

7. | intend to return to Australia and resume permanent residence on or before [DATE].

And | make this solemn declaration conscientiously believing the same to be true and by virtue of
the [State Oaths Act / Statutory Declarations Act 1959 (Cth)].

Declared at [PLACE] on [DATE].

Signature:

Before me:

[Justice of the Peace / Solicitor / Notary Public]
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Template 2 — Personal Statement (Compelling Reasons — Medical)
PERSONAL STATEMENT IN SUPPORT OF SUBCLASS 157 APPLICATION

Applicant: [FULL LEGAL NAME]
Date of Birth: [DD MMM YYYY]
TRN: [TRN]

Background

| have held Australian permanent residence since [DATE], originally granted under [SUBCLASS].
Between [DATE] and [DATE OF DEPARTURE], | lived continuously in [AUSTRALIAN CITY] and
worked as [OCCUPATION].

Reason for Departure

On [DATE OF DEPARTURE], | returned to [COUNTRY] in response to the diagnosis of [FAMILY
MEMBER] with [DIAGNOSIS]. The diagnosis was confirmed by [DOCTOR/HOSPITAL] on
[DATE].

Period of Absence

Between [DATE] and [DATE], | provided primary caregiving to [FAMILY MEMBER]. Specifically,
| [DESCRIBE CARE]. The medical documentation enclosed at Tabs [X] to [Y] documents the
diagnosis, progression, treatment plan, and the role | played throughout.

Statements from [OTHER FAMILY MEMBERS] confirming my role are at Tabs [X] to [Y].

Compelling Reasons Established

On the evidence provided, | respectfully submit that compelling reasons within the meaning of
regulation [157.211/ 155.211(c)] are made out. The medical condition was serious; the caregiving
role was specifically mine; the duration of absence is fully accounted for by the caregiving need;
and | cannot reasonably have been expected to be present in Australia during this period.

Intention to Return
| intend to return to Australia on [DATE] and resume permanent residence at [ADDRESS]. Flight

booking confirmation is enclosed at Tab [Z].

Closing

| respectfully request the grant of a Subclass 157 Resident Return Visa.
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Signed at [PLACE] on [DATE].

Signature:
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Template 3 — Letter from Australian Employer (Substantial Employment Tie)
[ON COMPANY LETTERHEAD]

[DATE]

Department of Home Affairs

Australian Government

Re: [APPLICANT NAME] — Resident Return Visa Application TRN [TRN]

To Whom It May Concern,

| am the [TITLE] of [COMPANY NAME] (ABN [ABN]), an Australian company headquartered at
[AUSTRALIAN ADDRESS]. I write in support of the Resident Return Visa application lodged by
[APPLICANT NAME].

[APPLICANT NAME] has been employed by [COMPANY NAME] since [DATE] in the position of
[TITLE]. Between [DATE] and [DATE], [APPLICANT NAME] worked from our [AUSTRALIAN
OFFICE]. Since [DATE], [APPLICANT NAME] has been on a temporary overseas posting to
[LOCATION] in connection with [PROJECT].

Throughout the overseas posting, [APPLICANT NAME] has remained an employee of
[COMPANY NAME]. Salary has been paid into [APPLICANT NAME]'s Australian bank account;
PAYG withholding has been remitted to the ATO; and superannuation contributions have
continued to [SUPER FUND].

It is the company's intention that [APPLICANT NAME] return to our [AUSTRALIAN OFFICE] on
or before [DATE]. We confirm that the position and the role will continue beyond that date.

[APPLICANT NAME]'s contribution to our Australian operations has been [DESCRIBE — e.g.,
delivering critical client engagements, leading the [REGION] team, contributing AUD [X] to
revenue].

If you require further information, please contact me directly at [EMAIL] or [PHONE].

Yours sincerely,
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[FULL NAME]
[TITLE]
[COMPANY]
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Template 4 — Statement from Family Member (Family Tie Evidence)
STATEMENT IN SUPPORT OF SUBCLASS 155 APPLICATION

Re: [APPLICANT NAME] — TRN [TRN]

I, [FAMILY MEMBER FULL NAME], of [ADDRESS], state as follows:

1. | am [RELATIONSHIP] to [APPLICANT NAME]. We have been [RELATIONSHIP] since
[YEAR].

2. | am an Australian [citizen / permanent resident] holding [PASSPORT/PR DETAILS]. A copy
of my [PASSPORT/PR EVIDENCE] is enclosed.

3. [APPLICANT NAME] and | have maintained continuous family contact throughout the period
of [APPLICANT]'s overseas absence. Specifically, [DESCRIBE — visits, financial support, joint
property, joint care of children, etc.].

4. | have personal knowledge of [APPLICANT]'s ties to Australia, which include [LIST RELEVANT
TIES].

5. | confirm [APPLICANT]'s stated intention to return to Australia on [DATE] and resume
permanent residence.

Signed at [PLACE] on [DATE].

Signature:
Print name: [FAMILY MEMBER NAME]
Contact: [EMAIL / PHONE]
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Template 5 — Letter from Treating Physician (Medical Compelling Reasons)
[ON HOSPITAL/CLINIC LETTERHEAD]

[DATE]

To Whom It May Concern,

Re: [PATIENT NAME] — Medical Report
In Support of: Resident Return Visa Application of [APPLICANT NAME]

I am [DOCTOR NAME], [QUALIFICATIONS], registered with [MEDICAL COUNCIL] under
registration number [NUMBER]. | am the treating [SPECIALTY] physician for [PATIENT NAME].

[PATIENT NAME], [DOB], was diagnosed on [DATE] with [DIAGNOSIS]. The diagnosis was
confirmed by [INVESTIGATIONS]. The condition is [SEVERITY/PROGNOSIS].

Between [DATE] and [DATE], [PATIENT] required [LEVEL OF CARE]. During this period,
[APPLICANT NAME], who is the [RELATIONSHIP] of [PATIENT], provided [SPECIFIC CARE
PROVIDED]. The care provided by [APPLICANT NAME] was [ESSENTIAL/SIGNIFICANT] to the
patient's [TREATMENT/WELLBEING/RECOVERY].

As of [CURRENT DATE], [PATIENT'S CURRENT STATUS — recovered / stable / deceased].

If further information is required, | can be contacted at [PHONE / EMAIL].

Yours sincerely,

[DOCTOR NAME]
[QUALIFICATIONS]
Registration No: [NUMBER]
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Template 6 — Cover Letter for ART Review
[DATE]

Administrative Review Tribunal

Migration and Refugee Division

Re: Application for Review — RRV Refusal Decision
Original Decision Reference: [DEPT REF]
Applicant: [FULL NAME]

Dear Tribunal,

| lodge this application for review of the refusal decision dated [DATE] in respect of my Subclass
[155 / 157] Resident Return Visa application TRN [TRN].

| rely on the following grounds of review:

1. [ERROR OF FACT — describe the specific factual finding you say is incorrect]

2. [ERROR OF LAW — describe the specific legal misapplication]

3. [FRESH EVIDENCE — describe evidence not before the original decision-maker]

My detailed statement of facts and evidence will be lodged within [TIMEFRAME] of receipt of the
Departmental file.

| respectfully request that the Tribunal set aside the refusal and remit the application to the
Department for grant.

Yours faithfully,

[APPLICANT NAME]
[ADDRESS]
[EMAIL / PHONE]
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Chapter 23

Industry and Occupation-Specific RRV Patterns

Different industries produce different patterns of overseas absence — and different evidence
packs. This chapter walks through the eight industries that account for the majority of substantial-
ties and compelling-reasons RRV applications, with specific evidentiary guidance for each.

IN THIS CHAPTER YOU WILL LEARN

How to evidence ties when your industry generates non-traditional documentation
How to handle gig-economy and contractor-based employment patterns

How to evidence cultural ties for creative-industry professionals

How to handle the specific evidence patterns for academia and research

Information Technology and Software
IT professionals are heavily represented among Australian permanent residents abroad,
particularly those on extended overseas postings or working as global contractors. The standard
evidence pack for an IT-industry substantial-ties application includes:
* Australian employment contracts (current or historic) — particularly with tech firms with
verifiable Australian presence

»  GitHub or repository activity — public or private commit logs evidencing continuous
involvement with Australian projects

» Conference and meet-up records — speaking engagements, attendance at Australian
events

» Professional body memberships — Australian Computer Society, Engineers Australia
(Software)

» Open-source project contributions to Australian-led projects
IT contractors who work via overseas entities for Australian clients should evidence the Australian

client relationship with statements of work, invoices issued to Australian clients, and bank records
showing Australian-source income.

Financial Services and Banking
Banking professionals often work in regional hubs (Hong Kong, Singapore, London, New York)
while remaining tied to Australian operations. Evidence pack:

» Letter from Australian-licensed financial-services entity confirming employment
relationship

» ASIC or APRA registration records where applicable
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» Australian client portfolio details (anonymised where confidentiality requires)
» Tax records showing Australian-source income
» Professional certifications recognised in Australia (FINSIA, CFA Australia, CPA
Australia)
Where a banker has been seconded internally to a foreign branch of an Australian bank, the
secondment letter is critical. Where a banker has joined a foreign-owned firm, the case for
substantial ties is harder and may require fresh ties to be built.

Healthcare and Medicine

Doctors, nurses, and allied health professionals often have AHPRA registration as the
cornerstone of their substantial-ties claim:

* AHPRA registration history — current and historic

» Continuing professional development records lodged with AHPRA

* Australian hospital appointments — current or recent

* Medical defence organisation (MDO) membership

» Patient-care records showing Australian patient population (where confidentiality

permits)

Healthcare professionals on overseas humanitarian or research postings can often supplement
substantial ties with compelling-reasons elements (mission deployment, research project).

Engineering and Construction
Engineering postings on major international projects (mining, infrastructure, energy) generate
specific evidence patterns:

» Engineers Australia membership and CPD records

* Project contracts and statements of work

+ Site assignment letters and rotation schedules

» Australian employer letters confirming the temporary nature of overseas postings

» Tax records showing Australian-source remuneration where applicable

Construction professionals on overseas projects for Australian-headquartered firms have a clean
compelling-reasons-employment-posting case where the project lifecycle is documented.

Education and Academia

Academics with overseas postings — visiting professorships, research fellowships, sabbaticals
— have a recognised pattern:

» Australian university appointment letter (continuing or honorary)
» Visiting/sabbatical arrangement letter
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» Research grants from Australian funding bodies (ARC, NHMRC)
* Publications co-authored with Australian colleagues
* Conference participation in Australian academic events

Academics returning at the end of sabbaticals are essentially the textbook compelling-reasons-
employment-posting case.

Creative Industries
Writers, artists, performers, and producers have non-traditional documentation patterns:
* Australian Writers Guild, Australian Directors Guild, Media Entertainment and Arts
Alliance memberships
» Australian Council grant records
» Australian-published works (books, films, recordings)
» Performance records in Australian venues
» Collaborations with Australian creative organisations

Creative-industry applicants often have stronger cultural-ties claims than business-ties claims;
structure the evidence pack accordingly.

Trades and Skilled Workers

Tradespeople with overseas postings (LNG sector, mining, infrastructure):
» Australian trade qualifications (e.g., Certificate 111/IV)
* Australian employer letters
» Industry-specific certifications (e.g., welding, electrical, scaffolding)
» Australian Workers' Union or trade-specific union memberships
» Tax records and superannuation statements

Skilled-worker substantial-ties claims often turn on the strength of the Australian employer
relationship.

Self-Employed and Contractors
Self-employed Australians overseas need to build their own evidentiary structure:
* ABN registration and continuity
* BAS lodgements and ATO records
» Australian client invoicing history
» Professional liability insurance with Australian carrier
» Australian business bank account activity
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Self-employment without ABN or active business activity is the weakest substantial-ties pattern.
Self-employed applicants should regularise their Australian business presence well before
lodging an RRV.

In every industry, the principle is the same. The substantial-ties test wants ongoing, active
connection that benefits Australia. The shape of the evidence varies; the underlying logic does
not.
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Chapter 24

The Evidentiary Playbook — How to Build a 12-Tab Evidence Pack
That Wins

The application form is short. The personal statement is medium. The evidence pack does the
actual work. This chapter is a step-by-step build-out of a 12-tab evidence pack that satisfies the
case officer's checklist on the first read. Use it as the master template for any RRV application.

IN THIS CHAPTER YOU WILL LEARN

The structure of a winning 12-tab evidence pack

What goes in each tab

How to handle missing or unobtainable documents

How to present evidence so the case officer's job is easy

Tab 1 — Identity and Citizenship

Every application starts here. The case officer must confirm that the applicant is who they say
they are.

Bio-data page of current passport (high-resolution scan)

Bio-data page of any previous passport that contains relevant entry/exit stamps
Birth certificate or equivalent

Marriage certificate (if applicable)

Name-change documents (deed poll, court order, etc., if applicable)

National identity card or equivalent (where issued)

Tab 2 — Australian Permanent Residence

Evidence that the applicant holds or recently held a permanent visa.

Visa grant notification for the original PR visa

Most recent travel-facility expiry date evidence

Department of Home Affairs visa-status confirmation (VEVO printout)
Where applicable, evidence of any previous RRV grants

Tab 3 — Movement Records

The Department's official record of every entry into and exit from Australia.

ImmiAccount-generated movement record (download as PDF)
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» Day-count summary table prepared by the applicant, reconciled against the official
record

»  Where the official record contains errors, a request for correction with supporting
evidence (passport stamps, boarding passes)

Tab 4 — Substantial Business Ties
Where business ties are claimed.

* ASIC company extract showing directorship and shareholding
» ABN registration and current status

* Most recent corporate tax return (lodged with ATO)

» Business activity statements for the past 3 to 5 years

» Bank statements for the business account

* Letters from key employees or partners

Tab 5 — Substantial Employment Ties
Where employment ties are claimed.
» Current employer letter on company letterhead (using Template 3 in Appendix F as a
guide)
+ Employment contract
* Recent payslips (3 to 6 months)
+ PAYG payment summaries (annual)
* Superannuation statements

* Where on overseas posting, the secondment letter explicitly stating return-to-Australia
intention

Tab 6 — Substantial Cultural Ties
Where cultural, religious, or community ties are claimed.

« Membership records of Australian organisations

+ Office-holding letters from those organisations

* Volunteer-hour records

» Media coverage of contribution (newspaper articles, programme notes)

» Letters from Australian peers, clergy, or organisational leaders confirming role

Tab 7 — Substantial Family Ties

Where family ties are claimed.

» Marriage or relationship-registration certificate (with translation if needed)
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» Spouse's Australian citizenship certificate or PR evidence

» Children's Australian birth certificates or citizenship certificates
» Joint bank statements

» Joint property records

* Photographs across multiple years documenting the family unit

Tab 8 — Substantial Financial and Property Ties
Where financial or property ties are claimed.

» Title deeds for Australian real estate

* Mortgage statements

»  Council rates and utility bills

* Australian bank statements (multi-year)

* Superannuation statements

* Australian tax returns (multi-year, with notice of assessment)

Tab 9 — Compelling Reasons Evidence (if applicable)
Where compelling reasons are claimed under Subclass 157 or the long-absence Subclass 155
pathway.
» Medical: full diagnosis, treatment plan, progression records, statements from family
confirming caregiving role
« Family caregiving: medical records of the cared-for person, statements from other family
members, financial evidence of care provision

+ Employment posting: original posting letter, all extension letters, payslips showing
continued Australian-employer relationship

» Education: enrolment certificate, transcripts, statement from institution confirming course
requirements

« Other: court orders, evacuation notices, official restriction documentation

Tab 10 — Personal Statement
The narrative document tying everything together. Use the structure in Appendix B.

Tab 11 — Statutory Declarations
Declarations under oath where third-party statements are needed.

» Statutory declaration of substantial ties (Template 1 in Appendix F)
« Statements from family members confirming relationships and shared history
» Statements from business partners or employers as relevant
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Statements from medical practitioners, where compelling reasons rest on medical
evidence

Tab 12 — Forward Plan
Evidence of intention to return to Australia.

Flight booking (with refundable terms is acceptable)

Australian residence arrangement (own property, rental lease, family invitation)
Australian employment arrangement (where applicable — return-to-work letter)
Australian school enrolments for children (where applicable)

Bank account activation or transfer records

Pack Presentation Standards

How the pack is presented matters as much as what is in it.

Single PDF per tab, named with leading-number prefix (01_Identity.pdf, 02_PR.pdf, etc.)
Index sheet at the front of the pack listing every tab and every document
Original-language documents accompanied by certified translations

Where a document is unavailable, an explanatory statement (signed) explaining why
Total pack size kept under ImmiAccount upload limits — split tabs if necessary

The Most Common Pack Failures

Three failures recur across refused applications. First, the pack is missing a key tab — usually
Tab 3 (movement records) or Tab 12 (forward plan). Second, the pack contains documents but
no index, leaving the case officer to hunt. Third, the pack contains contradictions — claimed
dates that do not match documents, or assertions in the personal statement that no document
supports. Each of these is preventable. Index, cross-check, eliminate contradictions before
lodgement.

A 12-tab pack assembled to these standards puts your application at the top of the case officer's
queue. It signals that you have done the work. It makes the decision easy. That is the point.
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Appendix G
Visa Application Charge History and Forecasting

RRYV application fees are reset on 1 July each year (the start of the Australian financial year). The
table below shows recent fee history for Subclasses 155 and 157 to assist forecasting.

Effective Date Subclass 155 Subclass 155 Subclass 157
(Online) (Paper) (Online)

1 Jul 2020 AUD 405 AUD 470 AUD 405

1 Jul 2021 AUD 415 AUD 480 AUD 415

1 Jul 2022 AUD 425 AUD 490 AUD 425

1 Jul 2023 AUD 460 AUD 525 AUD 460

1 Jul 2024 AUD 525 AUD 590 AUD 525

1 Jul 2025 AUD 555 AUD 620 AUD 555

Forecast 1 Jul 2026 | ~AUD 580 ~AUD 645 ~AUD 580

Forecast figures are estimates based on the historical CPI-linked adjustment pattern. Always
verify against the Department's published fee schedule on the date of lodgement.

Additional Fees and Charges
* ART application fee: approximately AUD 3,496 (as at February 2026; adjusted annually)
* Federal Court filing fee for judicial review: approximately AUD 4,400 (varies by court)
* Translation fees: AUD 30 to 50 per page for NAATI-accredited translation
* Notarisation fees: highly variable by jurisdiction, typically AUD 50 to 200 per document
+ Police-clearance fees: highly variable by source country

Total Cost Estimation
A typical RRV application (online lodgement, no review) costs:
* Application fee: AUD 555
* Translation (3 to 5 documents): AUD 200 to 400
* Notarisation: AUD 100 to 300
* Document procurement (police clearance, civil records): AUD 100 to 300

Total: approximately AUD 1,000 to 1,600 for a clean substantial-ties or 2-in-5 application.
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A complex application with ART review can reach AUD 5,000 to 8,000 once Tribunal fees and
additional documentation are included. A judicial review at the Federal Court can reach AUD
12,000 to 20,000. Plan accordingly.

Why Fees Matter Strategically

The escalating fee structure — AUD 555 for application, AUD 3,496 for ART, AUD 4,400+ for
Federal Court — is a strong argument for getting the original application right. Each refusal forces
an additional decision: pay for review, or pay for a fresh application. Either is more expensive
than getting the original lodgement correct. Invest the time in pack assembly; it is the highest-
leverage cost-saving in the entire process.
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Appendix H

Processing Times — What to Expect

Processing times for RRVs vary by category, by complexity, by lodgement channel, and by
season. The table below summarises typical processing times based on Departmental
publications and practitioner experience.

Category Typical (50% of Long (90% of applications)
applications)

Subclass 155 — clean 2-in-5 | 5 days to 4 weeks Up to 8 weeks

Subclass 155 — substantial 4 to 12 weeks Up to 6 months

ties (clean)

Subclass 155 — substantial 3 to 6 months Up to 12 months

ties (complex)

Subclass 155 — long 4 to 8 months Up to 14 months

absence + compelling

reasons

Subclass 157 — compelling 8 to 16 weeks Up to 6 months

reasons (clean)

Subclass 157 — compelling 10 to 20 weeks Up to 8 months
reasons (medical)

Section 501 character review | 6 to 12 months Up to 24 months
(any subclass)

Application post-RFI (request | Add 6 to 16 weeks Add up to 6 months
for further info)

Factors That Speed Processing
* Online lodgement (paper takes longer)
+ Complete pack with index — no RFI required
+ Clean 2-in-5 with movement records consistent with the application
* No character considerations
* No supplementary nationality complications

Factors That Slow Processing
* Paper lodgement
* Incomplete pack triggering an RFI
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» Substantial-ties case requiring detailed assessment

» Compelling-reasons medical case requiring assessment of foreign medical evidence
* Any criminal-history disclosure

* Inconsistency between movement records and applicant-supplied dates

Seasonal Patterns

Processing times tend to lengthen during three periods of each calendar year: the Australian
summer holiday period (mid-December to late January); the end-of-financial-year transition (late
June to mid-July, when fee changes and system updates occur); and the period immediately
following maijor legislative changes (e.g., the AAT-to-ART transition in late 2024).

Strategic Lodgement Timing

Where flexibility exists, lodge in February to March or August to October. Avoid lodgement
immediately before Australian holidays or immediately after fee resets. Allow at least 3 to 6
months of buffer between expected processing time and any travel deadline.
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Appendix |
Quick Reference Cards — One Page Each

The cards that follow each fit on a single page. Print them. Pin them above your desk. They are
the highest-leverage references in this entire book.

Card 1 — Which Subclass?
Use this decision tree to identify the right subclass for your situation.

63. Have you been in Australia for at least 730 days in the past 5 years? — Subclass 155
on 2-in-5.

64. If no — Do you have substantial business, employment, family, or cultural ties to
Australia? — Subclass 155 on substantial ties.

65. If no — Have you been absent from Australia for less than 5 continuous years? —
Subclass 157 on compelling reasons (3-month visa).

66. If no (more than 5 years absent) — Do you have compelling reasons for the entire
absence? — Subclass 155 on long-absence compelling reasons (1-year visa).

67. If no — You are not currently eligible. Build ties; reconsider in 12 to 24 months.

Card 2 — Day-Counting Quick Reference
Threshold: 730 days in the 5 years immediately before application.

* Window: today minus 5 years to today

« Convention: entry day counts; exit day does not

* Source: ImmiAccount movement records, not passport stamps

» Buffer: build at least 30 days above 730 to account for Departmental conventions

Card 3 — Substantial Ties at a Glance
The seven categories — claim under any combination.
* Business: directorship, shareholding, ABN, business activity
+ Employment: contract, payslips, PAYG, super
» Cultural: organisation membership, religious office, community contribution
» Family: spouse or children with Australian citizenship or PR
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» Property: real estate ownership with active connection (not passive)
* Financial: bank accounts, super, multi-year tax records
* Professional: AHPRA, MBA Australia, CPA Australia, etc.

Three or more categories with documentary evidence = strong claim.

Card 4 — Compelling Reasons Categories
The five recognised categories under regulations 155.211(c) / 157.211.

* Medical (your own or close family)

» Employment posting (Australian-employer or Australian-related)

* Education (full-time at recognised overseas institution)

* Family caregiving (terminal iliness, severe disability, end-of-life care)

» Other circumstances beyond control (court orders, evacuations, pandemic)

Document the entire period of absence, not just the trigger event.

Card 5 — The 12-Tab Evidence Pack
68. Identity and citizenship
69. Australian permanent residence
70. Movement records
71. Substantial business ties
72. Substantial employment ties
73. Substantial cultural ties
74. Substantial family ties
75. Substantial financial and property ties
76. Compelling reasons evidence
77. Personal statement
78. Statutory declarations
79. Forward plan (return arrangements)

Card 6 — Refusal Response Tree
80. Receive refusal letter — note date received (28-day clock starts)
81. Identify the precise statutory ground of refusal
82. Decide: fresh application, ART review, or both
83. If ART: lodge within 28 days, fee approximately AUD 3,496
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84. If fresh: pay fee again, lodge corrected pack, restart clock

85. If both: parallel paths until one outcome reached

Card 7 — The Pre-Lodgement Checklist

(|
(|

Movement records pulled from ImmiAccount and reconciled

Day-count exceeds 730 by at least 30, OR substantial-ties pack complete in three or

more categories, OR compelling-reasons documentation covers the full absence

O 0O0O000a00O

Personal statement drafted (2 to 3 pages)
All documents translated where required
Index sheet prepared

Forward plan documented

Application fee ready

ImmiAccount login confirmed working

Backup PDFs of every document saved locally

Card 8 — Post-Lodgement Discipline

Save the TRN and acknowledgement receipt immediately

Set a weekly calendar reminder to check ImmiAccount for messages

Respond to any RFI within the time stated (typically 28 days)

If processing exceeds typical times by 50%, send a polite follow-up via ImmiAccount
Do not lodge a fresh application while one is pending unless explicitly advised

Do not depart Australia (if onshore) without confirming bridging-visa status
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Chapter 25

25 Additional Real-World Case Studies

Beyond the 32 cases already presented, the following 25 cases cover the patterns that arise least
often in textbooks but most often in actual RRV practice — borderline absences, unusual ties
combinations, family-driven compelling reasons, and the kinds of situations that look hopeless on
paper but succeed when packaged correctly.

KEY NOTE

Each case is anonymised. Names, employers, and identifying details have been changed.
Outcome and reasoning are reported as decided.

Case 33: The Mining Engineer in West Africa

Facts: Permanent resident since 2014. Worked on FIFO rotation in Ghana for an
Australian-listed mining company from 2018 to 2025. Spent only 47 days in Australia in
the relevant five-year window. Australian wife and two school-age children remained in
Perth throughout.

Pathway: Subclass 155 — substantial business and family ties.

Decision: Granted, five-year RRV.

Reasoning: Family in Australia, ASX-listed Australian employer, Australian tax
residency, regular remittances to Perth household. Absence was incidental to Australian
employment.

Case 34: The Surrogate Birth in Canada

Facts: Permanent resident absent for nine months while overseeing surrogate
pregnancy of biological child in Canada. Compelling reason application. Strong family
ties in Sydney.

Pathway: Subclass 155 — compelling reasons (family formation).

Decision: Granted, five-year RRV.

Reasoning: Surrogacy arrangements requiring physical presence at birth and
immediate post-birth period are recognised as compelling family reasons. Documentary
evidence of legal surrogacy contract and birth certificate decisive.
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Case 35: The Caring Daughter in Manila

Facts: Permanent resident since 2010. Mother diagnosed with advanced dementia in
2022. Applicant moved to Manila for three years to provide direct care. Returned to
Sydney for two months annually. Property and bank accounts retained in Australia.

Pathway: Subclass 155 — compelling reasons (family caregiving).
Decision: Granted, three-year RRV.

Reasoning: Documented caregiving for a parent with progressive illness is a recognised
compelling reason. Medical certificates and care logs were central to the evidence pack.

Case 36: The Missionary in East Africa

Facts: Permanent resident posted to Kenya by an Australian-registered religious
organisation for six years. Volunteer status, no salary, accommodation provided.
Pathway: Subclass 155 — substantial cultural ties (religious mission for Australian
organisation).

Decision: Granted, five-year RRV.

Reasoning: Religious organisation registered in Australia with charitable status. Posting
documented as continuous service to the Australian-based mission. Cultural-ties
pathway accepted.

Case 37: The Olympic Coach in Seoul

Facts: Permanent resident and former Australian national-team athlete. Hired as head
coach by South Korean federation 2020-2026. Continued role with Australian sporting
body in advisory capacity.

Pathway: Subclass 155 — substantial cultural ties (sport).

Decision: Granted, five-year RRV.

Reasoning: Continuing advisory role with Australian federation, regular return for camps
and selection trials, demonstrable contribution to Australian sport during the absence
period.

Case 38: The Renewable Energy Consultant in Berlin

Facts: Permanent resident, employed by an Australian renewable-energy firm with a
major German project. Posted to Berlin for project duration of four years.

Pathway: Subclass 155 — substantial business ties (Australian employer overseas
posting).

Decision: Granted, five-year RRV.

Reasoning: Australian employer, salary paid into Australian account, Australian tax
residency maintained, return on project completion documented.
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Case 39: The Reluctant Defence Spouse

Facts: Permanent resident married to Australian Defence Force member posted to
Washington DC. Accompanying-spouse status for four years.

Pathway: Subclass 155 — substantial personal ties (accompanying ADF spouse).
Decision: Granted, five-year RRV.

Reasoning: ADF accompanying-spouse posting is treated as a recognised category.
Posting orders and DFAT correspondence documented the absence.

Case 40: The PhD Student at Cambridge

Facts: Permanent resident enrolled in PhD at the University of Cambridge, UK. Five
years overseas. Australian Research Training Program scholarship for first two years;
Cambridge College fellowship thereafter.

Pathway: Subclass 155 — substantial cultural ties (research with Australian institutional
link).

Decision: Granted, three-year RRV.

Reasoning: First two years funded by Australian government, ongoing co-supervision
arrangement with University of Sydney, intent to return to Australian academic role
evidenced by signed offer letter.

Case 41: The Failed First Application — Then Success

Facts: Subclass 157 application refused on grounds of insufficient compelling reason.
Re-applied four months later with reorganised evidence pack focusing on a different
compelling-reasons strand.

Pathway: Subclass 157 — compelling reasons (medical, second attempt).

Decision: Granted, twelve-month RRV.

Reasoning: First attempt mixed three weak narratives. Second attempt focused
exclusively on medical caregiving with comprehensive documentation. Lesson: refusal is
not the end — re-package and re-apply.

Case 42: The Tech Founder in Singapore

Facts: Permanent resident, founded fintech startup in Singapore but maintained Sydney
holding company and Australian R&D operations. Five years primarily in Singapore.

Pathway: Subclass 155 — substantial business ties.
Decision: Granted, five-year RRV.

Reasoning: Australian holding company, Australian R&D tax incentive claims,
Australian employees, Sydney office continuously operated. Singapore presence framed
as international expansion of Australian business.
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Case 43: The Author in Provence

Facts: Permanent resident, novelist with three published works through an Australian
publisher. Relocated to France for four years to research a historical trilogy. Ongoing
book tours and promotional work in Australia.

Pathway: Subclass 155 — substantial cultural ties.

Decision: Granted, three-year RRV.

Reasoning: Continuing publishing relationship with an Australian publisher, regular
return for book tours, royalty income paid into Australian account, demonstrable
contribution to Australian literature.

Case 44: The Returning Skilled Migrant After Long Absence

Facts: Granted permanent residency in 2008. Returned to home country immediately for
family business. Now wishes to return to Australia after 15 years overseas. No prior RRV
history.

Pathway: Subclass 157 — compelling reasons (changed family circumstances after
divorce).

Decision: Granted, three-month travel facility only.

Reasoning: Long absence with no Australian footprint produced very limited compelling
reasons. Travel facility granted to allow physical return; substantial-ties RRV would only
be considered after meaningful re-establishment in Australia.

Case 45: The Twin-Country Family

Facts: Permanent residents (couple). Husband based in Australia, wife based in India
for elder-care duties for five years. Two children educated in Australia.

Pathway: Subclass 155 for wife — substantial personal ties (Australian-based husband
and children).

Decision: Granted, five-year RRV.

Reasoning: Spouse and children resident in Australia constitutes the strongest possible
personal ties. Caregiving overseas treated as supplementary context, not the primary
basis.

Case 46: The Diplomat's Adult Child

Facts: Permanent resident, parent posted overseas as DFAT diplomat. Applicant
accompanied parent during teenage years and remained briefly thereafter. Now seeking
RRV to commence Australian university.

Pathway: Subclass 155 — substantial personal and cultural ties (DFAT family member,
Australian education ahead).

Decision: Granted, five-year RRV.
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* Reasoning: DFAT family-member context combined with admission letter to an
Australian university and family return plan to Australia produced strong personal-ties
case.

Case 47: The Gap-Year That Became Five Years

* Facts: Permanent resident departed for what was planned as a one-year working-
holiday backstop in Europe. Pandemic, then visa difficulties in third country, extended
the absence to five years.

+ Pathway: Subclass 157 — compelling reasons (pandemic-related disruption).

* Decision: Granted, twelve-month RRYV.

+ Reasoning: Pandemic disruption recognised as compelling for absences during the
relevant period. Documentation of original return-flight bookings cancelled, work-permit
difficulties in third country, and stranded-abroad correspondence with Australian
authorities was decisive.

Case 48: The Born-Abroad Australian Citizen Child
* Facts: Permanent resident gave birth to two children abroad. Children registered as
Australian citizens by descent. Mother now applying for RRV.
+ Pathway: Subclass 155 — substantial personal ties (Australian-citizen children).
+ Decision: Granted, five-year RRV.

* Reasoning: Australian-citizen children create direct personal ties. Birth certificates,
citizenship-by-descent registrations, and intended Australian schooling enrolment
documented.

Case 49: The Foreign Minister's Adviser
+ Facts: Permanent resident hired as senior policy adviser to a foreign government. Five-
year contract overseas.

» Pathway: Subclass 157 — compelling reasons (declined initially), then Subclass 155
substantial-ties (granted on appeal).

» Decision: Granted, five-year RRV after ART review.

* Reasoning: Initial refusal overturned on basis that role contributed to Australian foreign-
policy interests indirectly through bilateral cooperation. Unusual case; turned on specific
letters from Australian Embassy in posting country.

Case 50: The Returning Citizen-by-Descent Family

* Facts: Permanent resident parents with adult children. Children claimed Australian
citizenship by descent based on their parents' permanent residency. Long absence from
Australia for the parents.
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Pathway: Subclass 155 — substantial personal ties (Australian-citizen adult children).
Decision: Granted, five-year RRV (parents).

Reasoning: Adult children's Australian citizenship and intent to return to Australia,
combined with parents' planned reunification, established personal ties.

Case 51: The Failed-Test Cricketer Coaching Abroad

Facts: Permanent resident, former first-class cricketer. Coaching contract in Sri Lanka
for four years. Continuing relationship with Australian state cricket association.

Pathway: Subclass 155 — substantial cultural ties (sport).
Decision: Granted, three-year RRV.

Reasoning: Continuing affiliation with Australian state association, regular return for
coaching clinics, evidence of contribution to Australian cricket development.

Case 52: The Aged-Care Crisis Daughter

Facts: Permanent resident, sole caregiver for father after sudden onset of stroke. Eight
months overseas.

Pathway: Subclass 157 — compelling reasons (acute family medical crisis).
Decision: Granted, twelve-month RRV.

Reasoning: Documented acute medical emergency with no other available family
caregivers. Hospital records, treating-physician letters, and care-arrangement
documentation decisive.

Case 53: The Cross-Border Lawyer

Facts: Permanent resident, partner at Australian law firm. Posted to Hong Kong office
for five years. Australian admission maintained, Australian salary, Australian tax
residency.

Pathway: Subclass 155 — substantial business ties.

Decision: Granted, five-year RRV.

Reasoning: Australian employer, Australian admission and continuing-professional-
development obligations, Australian salary and superannuation, return on rotation
completion.

Case 54: The Spouse Who Stayed

Facts: Couple — both permanent residents. Husband absent for five years for overseas
employment; wife remained in Brisbane throughout. Husband applying for RRV.

Pathway: Subclass 155 — substantial personal ties (resident spouse in Australia).
Decision: Granted, five-year RRV.
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* Reasoning: Resident spouse provides direct, unambiguous personal tie. Marriage
certificate, joint property, joint accounts, regular visits documented.

Case 55: The Compelling-Reasons Mosaic

» Facts: Multiple overlapping compelling reasons over four years: parental iliness, child's
medical treatment overseas, employment-contract obligations, and pandemic disruption.

+ Pathway: Subclass 157 — compelling reasons (multiple grounds).

* Decision: Granted, twelve-month RRYV.

* Reasoning: Where multiple compelling reasons each individually marginal but
collectively overwhelming, framing the application around a unified narrative of
cumulative impact succeeded. Each strand was documented separately, then linked in
the personal statement.

Case 56: The Almost-Citizen Who Left

* Facts: Permanent resident eligible to apply for citizenship but never did. Departed
Australia for nine years for elder-care duties. Now wishes to return.

+ Pathway: Subclass 157 — compelling reasons (extended caregiving).

» Decision: Granted, three-month travel facility.

* Reasoning: Long absence with caregiving documentation supported a short travel
facility. Future RRV applications would require demonstrable Australian footprint after
return.

Case 57: The Quiet Five-Year Visit

* Facts: Permanent resident with property and bank accounts in Australia. Visited
Australia twice each year for two-week periods over five years (total 100 days).
Otherwise resident overseas.

« Pathway: Subclass 155 — substantial ties (property + financial + regular returns).

» Decision: Granted, three-year RRV.

» Reasoning: Just outside two-in-five eligibility but substantial ties pathway available.
Property, bank accounts, regular returns, and intent to retire to Australia within stated
period documented.

KEY NOTE

Across cases 33-57, recurring success factors are visible: (1) clear Australian footprint regardless
of absence length; (2) documented ties tied to a specific pathway, not generic; (3) honest framing
of weaknesses rather than concealment; (4) tight evidence packs with one organising narrative.

160



Australia Resident Return Visa 2026

Chapter 26

Refusal Scenarios — Why RRV Applications Fail

Reading anonymised refusal decisions is more instructive than reading approval decisions. The
reasoning patterns that appear in refusals are remarkably consistent. This chapter walks through
the eight refusal scenarios that account for the overwhelming majority of RRV refusals, with
worked examples of what went wrong and how the same facts could have been packaged for
success.

Scenario 1: Generic Ties Claims Without Specific Evidence

Pattern: Applicant asserts 'strong ties to Australia' but provides only a list of categories
(property, family, business) with no documentary support tying any specific category to
the applicant's situation.

Why it fails: The decision-maker cannot weigh evidence that has not been provided.
Asserting a category is not the same as evidencing it.

How to avoid: For every claimed tie category, attach: (a) primary document (title deed,
marriage certificate, employment contract); (b) corroborating document (utility bill, bank
statement, payslip); (c) personal-statement paragraph explaining what the tie means to
the applicant's life.

Severity: High — most common refusal ground.

Scenario 2: Compelling Reasons Framed as Convenience

Pattern: Applicant describes overseas employment, business expansion, or lifestyle
factors as 'compelling reasons' under Subclass 157.

Why it fails: Compelling reasons are reserved for circumstances genuinely beyond the
applicant's reasonable control — medical emergencies, family crises, force majeure.
Career or lifestyle choices are not compelling reasons, however significant they may be
to the applicant.

How to avoid: If the absence was a choice — even an understandable one — pursue
Subclass 155 substantial-ties pathway. Do not stretch compelling reasons to cover
voluntary absences.

Severity: High — second most common refusal ground.

Scenario 3: Inconsistent Statements Across Documents

Pattern: Personal statement says one thing; employment contract says another; tax
return says a third. Inconsistencies are flagged and weigh heavily against credibility.
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* Why it fails: Decision-makers are required to weigh credibility. Internal inconsistency is
the easiest credibility issue to identify.

+ How to avoid: Before lodging, line up dates, employer names, addresses, and key facts
across all documents. Reconcile any differences with a single explanatory note. If a date
is approximate, say so.

» Severity: High — fatal where unaddressed.

Scenario 4: Missing Translations or Improper Certifications

» Pattern: Documents in languages other than English submitted without certified
translation, or with translations from non-credentialled translators.

*  Why it fails: Department processing standards require certified English translations.
Uncertified translations are typically not accepted into evidence.

 How to avoid: Use NAATI-certified translators (Australia) or qualified country-specific
certified translators. Attach the translator's credentials with every translation.

* Severity: Medium — usually curable on review.

Scenario 5: Unexplained Long Gaps in the Timeline
» Pattern: Personal statement and supporting documents leave 6-24 month gaps
unexplained.
* Why it fails: Decision-makers will assume gaps reflect periods unhelpful to the
applicant's case.

* How to avoid: Account for every period in the relevant window, even if it is to say 'l was
not employed during this period; | was caring for my children.' Silence is interpreted
unfavourably.

+ Severity: Medium — often fatal in marginal cases.

Scenario 6: Reliance on Future Intent Without Past Evidence
» Pattern: Applicant argues 'l intend to return to Australia and re-establish ties' without
any past evidence of Australian footprint.

+  Why it fails: Statements of future intent carry weight only when supported by present
action — flight bookings, property purchases, employment offers, school enrolments.

* How to avoid: Convert every intent statement into a documented action. 'l will return’
becomes 'l have booked return flights and signed a 12-month rental lease in Brisbane
(attached).'

» Severity: Medium — particularly common in Subclass 157 applications.
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Scenario 7: Character Concerns Inadequately Addressed

Pattern: Applicant has criminal-history matter, financial-default matter, or prior visa-
breach matter and either omits disclosure or addresses it perfunctorily.

Why it fails: Character considerations are mandatory. Omission is fatal; perfunctory
disclosure is usually inadequate.

How to avoid: Disclose fully. Provide context. Provide evidence of rehabilitation.
Provide character references. Treat character disclosure as a substantial sub-application
within the RRV.

Severity: Critical — non-disclosure can result in cancellation of permanent residency,
not merely RRV refusal.

Scenario 8: Late or Incomplete Response to Section 56 Requests

Pattern: Department issues a Section 56 request for additional information or document.
Applicant responds late, partially, or argumentatively.

Why it fails: Section 56 responses are time-bounded. Late or incomplete responses
produce decisions on the existing record without the requested material.

How to avoid: Treat every Section 56 request as urgent. Respond in full, on time, with
each requested item itemised. If a particular item is genuinely unavailable, explain why
and provide the closest alternative.

Severity: High — often the avoidable cause of an otherwise winnable refusal.

WARNING

Across all eight scenarios, the underlying issue is the same: the applicant is asking the decision-
maker to fill in gaps, infer intent, or accept assertions on faith. RRV applications are won by
removing every gap and assertion before lodging, not by hoping the decision-maker will be
sympathetic.

The next chapter covers what to do if a refusal occurs despite best efforts — administrative review,
judicial review, and re-application strategy.
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Appendix J

RRV Comparative Pathway Decision Tree

This decision tree walks through the threshold questions in the order a decision-maker would
consider them. Working through it systematically will identify the strongest pathway for any given
applicant.

Step 1 — Eligibility threshold
86. Are you currently a permanent resident of Australia (visa class BB) or a former
Australian citizen who lost or renounced citizenship within the last ten years?
87. If yes, proceed. If no, RRV is not the correct visa.

Step 2 — Two-in-five test for Subclass 155
88. Were you lawfully present in Australia for at least two years (730 days) in total during the
five-year period immediately before lodgement?

89. If yes, you may apply for Subclass 155 on the two-in-five basis without needing to argue
ties or compelling reasons.

90. If no, proceed to Step 3.

Step 3 — Substantial ties (Subclass 155)

91. Do you have substantial ties of benefit to Australia of one or more of the following kinds:
business, cultural, employment, or personal?

92. If yes, prepare a substantial-ties application.

93. If unclear, proceed to Step 4.

Step 4 — Compelling reasons (Subclass 155, three-year visa)

94. Was your absence outside Australia caused by compelling reasons genuinely beyond
your reasonable control — medical, family, force majeure?

95. If yes, you may apply for Subclass 155 on compelling-reasons basis (typically a three-
year visa).

96. If no, proceed to Step 5.

Step 5 — Compelling reasons (Subclass 157, twelve-month visa)

97. Has the absence been three years or longer with compelling reasons during the absence
period?
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98. If yes, Subclass 157 may be available — twelve-month travel facility.

99. If no, consider whether circumstances support travel-facility-only grant or
recommendation to delay application.

Step 6 — Character and identity

100. Are there character or identity issues that need to be addressed regardless of
pathway?
101. If yes, prepare a character sub-pack first; the pathway analysis assumes

character is in order.

Step 7 — Pathway selection summary
Based on Steps 1-6, your pathway will be one of:

» Subclass 155, two-in-five — strongest and simplest.

» Subclass 155, substantial ties — strong but requires evidence.

* Subclass 155, compelling reasons (three-year) — moderate strength, narrow grounds.
» Subclass 157, compelling reasons (twelve-month) — last resort, narrowest grounds.

KEY NOTE

Many applicants have facts that support more than one pathway. Choose the strongest pathway
as primary; mention the secondary pathway in the personal statement only if it strengthens
credibility.
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Appendix K

Common Evidence Categories for Substantial Ties

This appendix lists the document categories that decision-makers commonly accept as
substantiating each kind of tie. Use it as a checklist when assembling the evidence pack.

Business ties

Business ties — typical evidence

ASIC company extract showing applicant as director or shareholder

ATO business income statements for the relevant years

Australian business bank statements

GST registration and BAS statements where applicable

Lease, rental, or ownership documentation for Australian business premises
Australian employee superannuation contribution records

Australian customer or supplier contracts in applicant's name

Ooo0o0oO0oo0ooaoaod

Public-record evidence of Australian business activity (industry associations, trade
publications)

Cultural ties

Cultural ties — typical evidence

Australian institutional affiliation letters (university, gallery, federation, museum)

Australian publication record (books, journal articles, performances)

Australian award or recognition documentation

Australian membership cards and renewal records (professional associations, sporting bodies)
Australian media coverage of cultural contribution

Continuing-professional-development records with Australian bodies

Australian commission or contract evidence where applicable

Ooo0oo0o0oo0oaogad

Letters from Australian peers, mentors, or institutional contacts

Employment ties

Employment ties — typical evidence

O Australian employment contract (current or recent)
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Australian payslips for the relevant period

Australian PAYG summaries and tax returns

Australian superannuation statements

Letters from Australian employer confirming role, dates, and overseas-posting context
Australian professional registration where applicable (medical, legal, engineering)
Australian-employer-funded relocation documentation

Ooo0oo0oo0oo0oaoao

Continuing employment evidence after return

Personal ties

Personal ties — typical evidence

0 Marriage certificate or registered relationship documentation

O Birth certificates of Australian-resident or Australian-citizen children

O Immigration status documents of family members in Australia

O Joint property ownership documentation

0 Joint bank accounts and transactional history

O School or childcare enrolment records for children in Australia

[0 Aged-care or family-home documentation

O Letters from family members confirming relationship and Australian residency
WARNING

Do not pad the evidence pack. Decision-makers prefer a focused 12-tab pack over a sprawling
30-tab pack. Choose the strongest documents in each category and label them clearly.
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Appendix L

Extended Glossary of Terms

This extended glossary covers terms that arise in RRV applications, AAT/ART proceedings, and
supporting documentation. It is provided for reader reference; consult the official sources for
legally binding definitions.

* ART: Administrative Review Tribunal — replaced AAT on 14 October 2024 as the
federal merits-review body for migration decisions.

* AAT: Administrative Appeals Tribunal — abolished 14 October 2024; matters
transferred to ART.

+ BB-class visa: The visa class to which Subclass 155 and Subclass 157 belong.

+ Bridging visa: Temporary visa that may be granted while a substantive visa application
is being processed; not a substantive visa itself.

+ Character test: Mandatory consideration under section 501 of the Migration Act based
on criminal record, association, and conduct.

+ Compelling reasons: Statutory test for Subclass 155 (three-year visa) and Subclass
157 (twelve-month visa) where ties pathway unavailable.

+ DFAT: Department of Foreign Affairs and Trade — relevant for diplomatic-family RRV
scenarios.

» Direction 99: Ministerial Direction in force prior to early 2025 governing visa-
cancellation considerations on character grounds.

» Direction 110: Ministerial Direction effective early 2025, replacing Direction 99.

* Former Australian citizen pathway: Eligibility category under Subclass 155 for
individuals who held Australian citizenship within the prior ten years.

* IMMI account: Online lodgement system for Department of Home Affairs visa
applications.

* Migration Act: Migration Act 1958 (Cth) — the primary statute governing visas in
Australia.

* Migration Regulations: Migration Regulations 1994 (Cth) — subordinate legislation
specifying visa criteria.

« NAATI: National Accreditation Authority for Translators and Interpreters — body
certifying translators in Australia.

+ Permanent residency: Residency status conferring indefinite right to live in Australia,
subject to continuing-residency conditions.

* PR card: Colloquial term for permanent-residency status; Australia does not issue a
physical PR card — status is recorded electronically and verified via VEVO.

» RRV: Resident Return Visa — collective term for Subclass 155 and Subclass 157.
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» Section 48 bar: Restriction on visa applications by certain non-citizens onshore;
typically not relevant to RRV applicants.

» Section 56: Statutory power for the Department to request further information during a
visa application.

» Subclass 155: Five-year, three-year, or one-year RRV pathway based on residency,
ties, or compelling reasons.

* Subclass 157: Twelve-month RRV pathway based on compelling reasons during long
absence.

» Substantial ties: Statutory test for Subclass 155 — ties of benefit to Australia in
business, cultural, employment, or personal categories.

» Travel facility: Period during which a permanent resident may travel outside Australia
and return; expires independently of underlying permanent residency.

* Two-in-five test: Eligibility test for Subclass 155 — at least 730 days lawfully in
Australia during the prior five years.

* VEVO: Visa Entitlement Verification Online — system for checking and confirming visa
status.

KEY NOTE

This glossary is reference material only. For binding definitions, consult the Migration Act 1958
(Cth), the Migration Regulations 1994 (Cth), and the Department of Home Affairs official
guidance.
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Appendix M

Three Worked Sample Personal Statements

Appendix B sets out the structure of a personal statement. This appendix shows three fully worked
examples — one for each of the three most common pathways. Names, employers, and
identifying details are fictional. Use these as drafting models, not as templates to copy verbatim.

KEY NOTE

Each sample is annotated with margin commentary in parentheses showing what each paragraph
is doing. When you draft your own statement, ensure every paragraph has a similarly identifiable
function — if it does not, it is decoration, and decoration weakens applications.

Sample 1 — Subclass 155, Two-in-Five Pathway (Simple Case)

PERSONAL STATEMENT IN SUPPORT OF RESIDENT RETURN VISA APPLICATION
(SUBCLASS 155)

Applicant: Priya Anjali Sharma
Date of Birth: 14 March 1982
Visa Subclass Sought: 155

Pathway: Two-in-five test

(Paragraph 1 — identifies the applicant and establishes basic permanent-residency facts.)

My name is Priya Anjali Sharma. | was granted Australian permanent residency under Subclass
189 on 12 August 2019 and have lived in Melbourne, Victoria continuously since arrival apart from
short overseas trips. My current travel facility expires on 12 August 2024. | lodge this application
to renew my travel facility under the two-in-five pathway.

(Paragraph 2 — establishes the two-in-five test mathematically with reference to the supporting
evidence.)

During the five-year period from 12 August 2019 to the date of this application, | have been
physically present in Australia for approximately 1,460 days. The International Movement Records
| have obtained from the Department of Home Affairs (Tab 3) confirm three overseas trips totalling
370 days: a six-week trip to India in December 2019, a three-month trip to India in 2022 to attend
my brother's wedding, and a five-month family visit to India and Singapore in 2024. The remaining
time — well in excess of 730 days — has been spent at my home address in Melbourne.
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(Paragraph 3 — establishes Australian footprint without overstating; supports credibility.)

Since arrival in Australia, | have been continuously employed as a Senior Software Engineer at
Telstra Corporation Limited, where | have worked in the network operations team since November
2019. My employment letter, payslips for the relevant period, and my superannuation statements
are enclosed at Tabs 4, 5, and 6. | own the apartment in which | live (Tab 7), hold accounts with
Commonwealth Bank (Tab 8), and have lodged Australian tax returns for each financial year since
2019-20 (Tab 9).

(Paragraph 4 — explicit return commitment, even though the applicant is currently in Australia.)

| intend to remain resident in Australia indefinitely. | have no plans to relocate overseas. | am
currently in Australia and will continue to be so during processing.

(Closing.)

| respectfully request the grant of a Subclass 155 Resident Return Visa under the two-in-five
pathway.

Signed at Melbourne on [date].

KEY NOTE

Why this sample works: it does not over-explain. The two-in-five test is mathematical; once met,
an applicant should not pile on substantial-ties argument unnecessarily. The decision-maker has
nothing to investigate. Applications like this are typically decided in days.

Sample 2 — Subclass 155, Substantial Ties Pathway (Indian PR Overseas with
Australian Family)

PERSONAL STATEMENT IN SUPPORT OF RESIDENT RETURN VISA APPLICATION
(SUBCLASS 155)

Applicant: Rajesh Kumar Mehta
Date of Birth: 22 July 1975
Visa Subclass Sought: 155

Pathway: Substantial ties (employment, business, personal)
(Paragraph 1 — identity and PR background.)

My name is Rajesh Kumar Mehta. | was granted Australian permanent residency under Subclass
186 on 6 February 2014 through nomination by my Australian employer, Aurora Mining Pty Ltd.

171



Australia Resident Return Visa 2026

My wife Anjali and our two children continue to reside permanently in Perth, Western Australia,
where the children attend Christ Church Grammar School. | have been physically present in
Australia for approximately 240 days during the past five years; | do not meet the two-in-five test,
and | rely on the substantial-ties pathway.

(Paragraph 2 — reason for departure framed as continuation of Australian employment, not
abandonment.)

Aurora Mining Pty Ltd, an Australian-incorporated and ASX-listed company headquartered in
Perth, posted me to its Tarkwa operations in Ghana in March 2018 as Senior Project Manager.
The original posting was for two years; it was extended in 2020 due to the pandemic, then again
in 2022 due to operational requirements at the Ghana site. The current posting concludes in
December 2026, at which time | return to Perth to take up the role of General Manager —
Operations, as confirmed in the letter from Aurora Mining’s Chief Executive at Tab 4.

(Paragraph 3 — substantial business and employment ties evidenced and tied to documents.)

My employment ties to Australia are continuous and unbroken. Throughout the entire posting
period | have been an employee of Aurora Mining Pty Ltd, paid in Australian dollars into my
Westpac account in Perth, with Australian PAYG withholding and superannuation contributions
to AustralianSuper. My payslips for each month from March 2018 to date are enclosed at Tab 5;
my Australian tax returns for each financial year since 2018-19 are at Tab 6; my superannuation
statement is at Tab 7. | have continued to be assessed as an Australian tax resident throughout,
as confirmed by my accountant’s letter at Tab 8.

(Paragraph 4 — personal ties; the strongest possible category.)

My personal ties to Australia are equally direct. My wife and two children have remained in our
family home at 14 Sturt Street, Cottesloe, Western Australia throughout my posting (property
ownership documents at Tab 9; council rates at Tab 10). The children, aged 14 and 11, have
been continuously enrolled at Christ Church Grammar School (enrolment confirmation and recent
reports at Tab 11). | have travelled to Perth at least four times each year of the posting; my
passport stamps are at Tab 12 and a summary of trips is at Tab 13. The household has remained
a single Australian household with one of its members physically posted overseas; it has not been
split into two households.

(Paragraph 5 — cultural / community ties to round out the picture.)

| have remained an active member of the Indian community in Perth, serving on the management
committee of the Indian Society of Western Australia (Tab 14) and contributing financially to the
Cottesloe Surf Life Saving Club where my elder son trains (Tab 15). My professional registration
with Engineers Australia has been continuously maintained (Tab 16).
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(Paragraph 6 — explicit benefit-to-Australia framing; the heart of the substantial-ties test.)

My continuing employment by an Australian-listed company, my substantial Australian tax
contributions during the posting period, my role in retaining significant Australian intellectual
property within the Aurora Mining business, my commitment to my Australian household, and my
professional contribution to Australian engineering practice through Engineers Australia all
constitute, in my respectful submission, substantial ties of benefit to Australia within the meaning
of the substantial-ties pathway under Subclass 155.

(Paragraph 7 — concrete return commitment with documentary anchor.)

My posting concludes on 18 December 2026. | have a confirmed return-to-Perth role at Aurora
Mining (Tab 4), a confirmed return flight booking (Tab 17), and a household to which | am
returning. The grant of a Subclass 155 RRV will allow me to maintain regular travel to Perth during
the closing months of the posting and ensure my permanent residency continues without
interruption.

(Closing.)

| respectfully request the grant of a Subclass 155 Resident Return Visa under the substantial-ties
pathway.

Signed at Accra on [date].

KEY NOTE

Why this sample works: every claim is anchored to a specific tab in the evidence pack. The
benefit-to-Australia paragraph is explicit, not implicit. The return commitment is documented (Tab
17), not aspirational. The applicant is honest about not meeting the two-in-five test — attempting
to fudge that mathematical question would damage credibility on every other paragraph.

Sample 3 — Subclass 157, Compelling Reasons Pathway (Medical Caregiving)

PERSONAL STATEMENT IN SUPPORT OF RESIDENT RETURN VISA APPLICATION
(SUBCLASS 157)

Applicant: Maria Cristina Santos
Date of Birth: 8 November 1968
Visa Subclass Sought: 157

Pathway: Compelling reasons (medical caregiving)
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(Paragraph 1 — identity and PR background; honest about the absence length.)

My name is Maria Cristina Santos. | was granted Australian permanent residency under Subclass
189 on 4 May 2010. From 2010 to 2019 | lived continuously in Sydney, working as a registered
nurse at St Vincent's Hospital. In April 2019 | returned to the Philippines for what was intended to
be a six-week visit to my mother, Lourdes Santos, who had been diagnosed with progressive
Parkinson’s disease. The six-week visit became, by force of circumstance, a five-and-a-half-year
absence.

(Paragraph 2 — the compelling reason, framed precisely and supported by medical documents.)

My mother’s condition, initially manageable, deteriorated progressively from 2019 onward. By late
2019 she required full-time care; by 2021 she was non-ambulatory; by 2023 she required
overnight care for safety. | am her only child. My father passed away in 2014. There were no other
available family caregivers in Manila. The treating neurologist’'s letter at Tab 4 confirms the
diagnosis, the progression, the lack of available alternative care, and my role as primary caregiver
throughout. The hospital records at Tab 5 corroborate this. My mother passed away on 27
November 2024.

(Paragraph 3 — acknowledges the pandemic period explicitly to account for the timeline.)

| am conscious that the absence period also overlapped substantially with the COVID-19
pandemic. | had originally booked a return flight to Sydney for May 2020 (booking confirmation
cancellation at Tab 6); that flight was cancelled and replacement flights to Australia from the
Philippines were either unavailable or required quarantine arrangements that | could not
undertake while caring for my mother. | do not present the pandemic as a separate compelling
reason; | describe it only because it explains why a return earlier in the absence period was not
practical.

(Paragraph 4 — ties to Australia retained during the absence.)

During the absence | have retained my Sydney apartment (Tab 7), my Westpac accounts (Tab
8), and my registration with the Nursing and Midwifery Board of Australia (Tab 9; current to 31
May 2026). My superannuation balance with HESTA has been preserved (Tab 10). | have lodged
Australian tax returns each year reflecting passive Australian income (Tab 11). | have not held
any employment in the Philippines and | have not changed my permanent address in Sydney.

(Paragraph 5 — concrete return-and-re-establish plan; the bridge to Subclass 155 in due course.)

With my mother’s passing in November 2024 and the conclusion of estate matters in February
2026, | am now able to return to Australia and resume my life there. My former employer, St
Vincent’s Hospital, has indicated that a clinical nursing role will be available to me on return (letter
at Tab 12). | have a confirmed flight booked for 2 June 2026 (Tab 13). | understand that the
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Subclass 157 grant is a twelve-month travel facility; | intend to use that twelve-month period to
physically return, resume employment, and re-establish active Australian residence with a view
to applying for Subclass 155 in due course.

(Paragraph 6 — honest acknowledgement that this is the narrowest pathway.)

| respectfully accept that | do not currently meet either the two-in-five test or, given the length of
my absence and the limited business or cultural ties accumulated during that period, the
substantial-ties pathway. | rely on the compelling-reasons pathway under Subclass 157,
supported by the medical evidence at Tab 4 and Tab 5 and the absence-of-alternative-care
evidence at Tab 14. | understand that the twelve-month travel facility is provisional, and | commit
to using it productively to re-establish ongoing Australian residence.

(Closing.)
| respectfully request the grant of a Subclass 157 Resident Return Visa on compelling-reasons
grounds.

Signed at Manila on [date].

KEY NOTE

Why this sample works: it concedes weakness honestly (does not meet 2-in-5 or substantial-ties).
It frames the compelling reason precisely (caregiving for parent with progressive illness, sole
available caregiver, evidenced by treating physician). It accounts for every period of the absence.
It does not stretch the pandemic into a separate compelling reason — it acknowledges the
pandemic only as context. It commits to a concrete, documented return plan. The closing
paragraph acknowledges the twelve-month travel facility is a bridge, not a destination.

THREE THINGS THESE SAMPLES HAVE IN COMMON

1. Every claim is tied to a specific tab in the evidence pack — nothing floats free of evidence.

2. The applicants are honest about weaknesses — they do not pretend to meet tests they do not
meet, and they do not stretch compelling reasons to cover voluntary choices.

3. The return commitment is documented, not aspirational — a flight booking, a confirmed role, or
a clear post-absence plan is in the file.
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Appendix A

RRYV Self-Assessment Worksheet

Complete this worksheet before you decide which subclass to apply for and before you assemble
your evidence pack. Be honest — the answers shape your strategy.

Part 1 — Identity and Status
102.

Part 2 — Days in Australia (the 2-in-5 test)

List every entry into and exit from Australia in the past five years. Use passport stamps and
ImmiAccount movement records.

Entry Date Exit Date Days in Australia
/ / / /

/ / / /

/ / / /

/ / / /

/ / / /

TOTAL DAYS IN
AUSTRALIA

If TOTAL 2 730 days — you meet the 2-in-5 test for Subclass 155 (proceed to Part 3 only if
you wish to claim ties as a back-up).

If TOTAL < 730 days — you do NOT meet the 2-in-5 test. You must complete Part 3
(substantial ties) or Part 4 (compelling reasons).

Part 3 — Substantial Ties Inventory
Tick every category for which you can supply documentary evidence.

If you ticked 3 or more categories AND have documentary evidence for each — strong
substantial-ties claim.
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If you ticked 1-2 categories — weak substantial-ties claim; consider whether compelling
reasons (Subclass 157) is a better path.

Part 4 — Compelling Reasons Inventory (Subclass 157)
Tick every category that applies and for which you can supply documentary evidence.

If you ticked at least one category AND can document the entire period of absence with
that reason — Subclass 157 is viable.

Part 5 — Pathway Decision
Based on Parts 2, 3, and 4, your indicated pathway is:

Now turn to the corresponding chapter in this book and assemble your evidence pack.
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Appendix B

Personal Statement — Structure and Outline

The personal statement is the single most important narrative document in any RRV application.
It sits in the case officer's queue alongside thousands of others, and it must do four things in three
pages or less: identify you; explain why you left; demonstrate ties or compelling reasons; commit
to a future in Australia.

Recommended Length

Two to three single-spaced pages. Anything longer dilutes the message. Anything shorter looks
unserious.

Section 1 — Heading and Identity (5 lines)
Top of page 1:

PERSONAL STATEMENT IN SUPPORT OF RESIDENT RETURN VISA APPLICATION
Applicant: [Full Legal Name]

Date of Birth: [DD MMM YYYY]

Visa Subclass Sought: [155 or 157]

Application TRN: [if known at time of writing]

Section 2 — Background (1 short paragraph, ~80 words)

State when you obtained Australian PR, under which subclass, and what you did in Australia
between grant and departure. Keep it factual.

Section 3 — Reason for Departure (1 paragraph, ~120 words)

Explain why you left Australia. Be specific. "l returned to India in March 2020 to care for my father,
who had been diagnosed with stage IV pancreatic cancer" is far stronger than "l had to deal with
family matters."

Section 4 — Period of Absence (1-2 paragraphs, ~200 words)

Walk through the absence chronologically. Note key events — diagnoses, hospitalisations,
contract extensions, school years for children, lockdowns. Show that the absence was not a
choice to live elsewhere; it was a response to circumstance.
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Section 5 — Ties to Australia (1-2 paragraphs, ~250 words)

This is the heart of a Subclass 155 application based on substantial ties. Cover business,
employment, cultural, family, property, financial, and professional ties in that order. For each,
name the entity and the document that proves it. Example: "I remain the sole director and 100%
shareholder of Sharma Consulting Pty Ltd (ACN 612 345 678), which has filed annual tax returns
continuously since 2014. The company's most recent ABR record is enclosed at Tab 4."

Section 6 — Compelling Reasons (only if relying on Subclass 157 or the long-
absence Subclass 155 pathway)

Document the reason in evidentiary terms. Medical letters, employment contracts, school
enrolments, statutory declarations from family members, custody orders, evacuation notices.
Match each claim to a tab in the evidence pack.

Section 7 — Commitment to Australia (1 short paragraph, ~80 words)

State your concrete plan to return. "I have booked Qantas flight QF10 from Heathrow to Sydney
departing 14 April 2026 (booking reference enclosed at Tab 9). Upon arrival, | will resume
residence at 27 Marsden Avenue, Kellyville, NSW, where | am the registered owner."

Section 8 — Closing (2 lines)
"l respectfully request the grant of a [Subclass 155 / 157] Resident Return Visa."

"Signed at [city] on [date]."

Personal-Statement Drafting Discipline

Write three drafts. Draft 1 is for you — pour everything in. Draft 2 is for an honest friend — they
cut it to two pages. Draft 3 is for the case officer — every sentence must point at a tab in your
evidence pack. If a sentence does not connect to evidence, it is decoration, and decoration
weakens applications.
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Appendix C

Day Calculation Worksheet — The 2-in-5 Test

Use this worksheet to compute, to the day, how many of the past 1,825 days you spent inside
Australia. The Department uses entry and exit dates from movement records — typically the
calendar day in Australian time, regardless of flight time zones.

Step 1 — Set the Window
Today's date: / /

Today minus 5 years: / /

All entries and exits in this window count. Anything before this window does not.

Step 2 — Log Every Trip
For each entry into Australia within the five-year window, log the entry date, the next exit date,
and the days between (inclusive of entry day, exclusive of exit day, per Departmental practice).

Trip Entry Date ‘ Exit Date Days in AU

1 I I -
2 I/ I -
3 I I -
4 I/ I -
5 I I -
6 I I -
7 /1 I -
8 I/ I -
9 I/ I o
10 /1 I -
TOTAL -
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Step 3 — Apply the Threshold

If TOTAL 2 730 — you meet the 2-in-5 test. Lodge under Subclass 155 with movement
records and ask for the 5-year facility.

If TOTAL < 730 — you do NOT meet the 2-in-5 test. Move to substantial ties (Chapter 5) or
compelling reasons (Chapter 6).

Common Day-Counting Errors

Travellers often miscount in three ways. First, counting calendar days between two dates instead
of inclusive entry-day plus exclusive exit-day. Second, including time before the five-year window.
Third, relying on memory instead of pulling the official ImmiAccount movement record. The
Department uses the movement record. So should you.

Step 4 — Pull the Official Record

Log into ImmiAccount — My Movement Records — Download. Compare against your worksheet.
If your numbers and ImmiAccount numbers disagree, ImmiAccount wins. Adjust your evidence
pack and personal statement accordingly.
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Appendix D

Glossary of Terms

Immigration vocabulary trips up many applicants. The terms below appear repeatedly in
Departmental correspondence, decision letters, and review filings. Use this glossary as a quick
reference.

Term ‘ Meaning

ART Administrative Review Tribunal — the merits-
review body that replaced the AAT on 14
October 2024. Hears RRV refusal reviews.

AAT Administrative Appeals Tribunal — the
predecessor body, abolished and replaced
by ART on 14 October 2024. Cases on hand
transferred.

BVA /BVB/BVC Bridging Visas A, B, and C — short-term
lawful-stay visas granted automatically while
a substantive visa is being processed
onshore.

Compelling Reasons Statutory test under Subclass 157 and the
long-absence pathway of Subclass 155 —
circumstances beyond your control that
prevented presence in Australia.

Direction 99 Ministerial direction on character
considerations for visa refusals and
cancellations under section 501. Replaced
by Direction 110 in early 2025.

Direction 110 Ministerial direction effective from early 2025,
replacing Direction 99. Governs how
decision-makers weigh character
considerations under section 501.

Evidence Pack The complete set of supporting documents
lodged with an RRYV application — typically
tabs 1 to 12 covering identity, residence, ties,
compelling reasons, and statements.

Former Citizen A person who has held Australian citizenship
and lost it (typically by formal renunciation).
A specific eligibility category for Subclass
155.
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Term ‘ Meaning

ImmiAccount The Department of Home Affairs online
portal for lodging visa applications, paying
fees, uploading documents, and tracking
decisions.

IRPA Immigration and Refugee Protection Act —

the Canadian immigration statute (referenced
in cross-jurisdictional discussions; not
Australian law).

Movement Records

The official Departmental record of every
entry into and exit from Australia. Pulled from
ImmiAccount and used to verify the 2-in-5
test.

MRT

Migration Review Tribunal — the
predecessor body to the AAT (which was
itself replaced by ART). Historical reference
only.

PIC 4001 / 4002

Public Interest Criteria — character and
security tests applied at the visa-grant stage.

PR

Permanent Resident — a non-citizen who
holds a permanent visa allowing indefinite
residence in Australia, subject to a travel
facility for re-entry.

Resident Return Visa

Subclass 155 (5-year or 1-year) and
Subclass 157 (3-month) — visas that restore
travel facility for permanent residents.

RRV

Resident Return Visa — the umbrella term
covering Subclasses 155 and 157.

Substantial Ties

Statutory test under Subclass 155 —
business, employment, cultural, or personal
connections to Australia that benefit the
country.

Subclass 155

The 5-year or 1-year RRV. Granted on the 2-
in-5 residence test, on substantial ties, or on
long-absence compelling reasons.

Subclass 157

The 3-month RRV. Granted only on
compelling reasons; available to people who
do not meet 155 thresholds.

Travel Facility

The component of a permanent visa that
permits re-entry to Australia. Distinct from the
underlying PR status. Expires; PR does not.
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Term ‘ Meaning

TRN Transaction Reference Number — the
unique identifier for an ImmiAccount
application.

VEVO Visa Entitlement Verification Online — the

public-access system for confirming visa
status and travel-facility expiry.
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Appendix E

Official Resources and Verified Links

Immigration regulations, fees, and forms change. Always verify the latest position against the
original source before lodgement. The Department is the only authoritative source on Australian
visa law; everything else, including this book, is interpretation.

Department of Home Affairs

Administrative Review Tribunal

Federal Court of Australia

Australian Taxation Office

Migration Agents Registration Authority
Migration Institute of Australia

Currency and Fee Verification

Visa application charges are reset on 1 July each year (Australian financial year start). Always
verify against the Department's fee page before lodgement. The fees in this book reflect the
position as at February 2026.

How to Read Departmental Updates

When the Department updates a page, the only reliable indicator is the "last updated" date in the
page footer. Do not rely on archived screenshots or third-party summaries. Open the original
page, scroll to the bottom, check the date, and then read the content. If your application turns on
a fee, a form, or a procedural step, this five-second check is the difference between a clean
lodgement and a refusal.
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Before you close this book...

If this book helped you understand your options or avoid a costly mistake, please leave
an honest Amazon review. Two minutes — it helps the next person in the same situation.

For a professional assessment of your specific immigration case, consider a Personal
Evaluation Report (PER) with Manoj Palwe at dreamvisas.com.

PERSONAL EVALUATION REPORT (PER) — PROFESSIONAL CASE ASSESSMENT

If you are planning to work abroad and would like a professional evaluation of your specific
eligibility, pathway options, and risk factors, consider a Personal Evaluation Report (PER)
with Manoj Palwe.

Manoj is a Regulated Canadian Immigration Consultant (RCIC R422575), CAPIC Fellow
(R11592), and MIA examination qualified — with 25+ years of frontline practice across
Canada, Australia, Germany, UAE, and the Gulf states.

The PER includes: eligibility assessment for your target country, recommended pathways
ranked by suitability, specific risk identification for your situation, and a clear step-by-step
action plan.

Multi-country scope: Canada (primary), Australia, Germany, UAE, Gulf states, UK, Ireland.

For more information connect at manoj@dreamvisas.com

Note: A PER inquiry does not establish a consultant-client relationship. Formal engagement
requires a signed retainer agreement.
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Get in Touch

@ Website: www.dreamvisas.com

& Email: manoj@dreamvisas.com, biz@dreamvisas.com
LinkedIn: https://www.linkedin.com/in/manojpalwe/

Contact: +919822033225

Thank you for reading!
Best wishes for your journey
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A Journey of a Thousand Miles Begins with the First
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